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30% More Work, 


Same Personnel 


Eliminating Sloppy Steering Linkage vac: 
Incentive Lifted Sales sces 

Personal Follow-Ups Bring Repeat Jobs esc»: 
Talk P.M. to Tap More Electrical Orders ac: 








PERFECT CIRCLE 
PISTON RINGS ARE 
BUILT TO TAKE IT 





THE MEASURE 
OF LEADERSHIP 


One important measure of leadership for a company is 
its engineering advances. And, since the birth of the auto- 
motive industry, Perfect Circle has made more impor 
tant contributions to piston ring design than any other 
ring manufacturer. 

That’s because PC has consistently maintained the 
largest, most skilled and best equipped engineering 
staff in the piston ring industry. 


Leadership such as this has made Perfect Circle the 


most preferred ring. Always use the ring that’s built to 


take it —Perfect Circle. 


PERFECT 2. CIRCLE 


PISTON RINGS - PRECISION CASTINGS - POWER SERVICE PRODUCTS : SPEEDOSTAT 





HAGERSTOWN, INDIANA . DON MILLS, ONTARIO, CANADA 





one 
oj 
the 
very 
few 
cars* 
you 
can't 
tune up 
with 
a Hygrade 

















“sorry, no Jiffy Kit available for this 1899 English Daimler Critchley Light Car. 


: You can tune up over 90% of all cars on the road with one 
economical assortment of Hygrade Jiffy Kits. Jiffy Kits contain 

needle valves and seats, gaskets, economizer valves, 

pump pistons, instructions and tools—to fit all carburetors: Carter, 

Stromberg, Ford, Holley, Rochester...and small engines, too! 

See your jobber or write HYGRADE PRODUCTS DIVISION, 
Standard Motor Products, Inc., Long Island City 1, New York. 


HYGRADE 
SB 


HYGRADE JIFFY KITS 


for carburetor 
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Our best wishes... ASSOCIATES 


for both a happy holiday season _cenennnomeaian COMPANY 


CORP.:* ASSOCIATES DISCOUNT (CANADA 


and a prosperous year to come LTD. * EMMCO INSURANCE COMPANY 
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SELLING CARS AND SERVICE 


30% More Work, Same Personnel 
(and the shop gang have more time—service 
advisors and mechanics alike—since this Nash- 
ville dealership made some simple changes in 
handling the flow of traffic. These changes can 
easily be incorparated by big and small shop 
managements. } 


Incentive Lifted Sales ........ 
(and the dollars-and-cents experience reported 
by a Chevy Chase, Md., service station operator 
shows how volume can be built in TBA when 
employes are alerted because their pocketbooks 


are involved.) 


Personal Follow-Ups Bring Repeat Jobs 
(and don’t think this is merely the follow-up 
plan which has been in use for years in many 
dealerships. It’s a supplement, because it’s been 
proven to be a builder of repeat service vol- 


ume.) 


Talk P.M. to Tap More Electrical Orders 
(and when this service station did, the average 
electrical sale has been up to $25 a day—and 
the monthly volume in spark plugs and other 
ignition-related items has been hitting around 


$3,000.) 
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MONEY-BACK GUARANTEE 
Try one can. . . money back on the remaining 
three cans if you are not completely satisfied! 


AUTOBODY 


DESIGNED FOE 
AUTOMOBILE 
BOY repairs 


- 


NEW Bondo BODYMAN 


Because it was formulated especially for the autobody man, it is fast becoming the trade’s most wanted filler. 


EASIER-TO-MIX . . 


Here’s a real deal! Four quart size cans of new 
Bondo BODY MAN for the price of three. A terrific 
opportunity to stock up...or to introduce your 
shop to the smoothest finishing, easiest handling 
autobody plastic filler ever offered! Cream catalyst 
requires no kneading ...and both catalyst and 
compound are in different colors to provide a quick 
check on thorough mixing. 


Special offer ends December 31st, 1960. Check 
with your automotive jobber today! 


. cream catalyst is homogenized! 
ODORLESS, SAFE... non-irritating and non-toxic! 


FLEXIBLE . . . resilient, non-rubbery. Offers superior 
feather edging! 


DUST MINIMIZED . . . heavier-than-air particles fall 
to the floor! 


BONDO DIVISION, JAYCEE CHEMICAL CORP., NORTHFORD, CONNECTICUT 
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RY] Automotive 


SPOTLIGHT | 








December 1960 


What are you going to be ringing in with the bells at this month's end? We'll help 
answer that when we report next month what people just like you have to say about 
‘61. More than 800 car dealers and shop owners were asked to crystal-gaze and the 
early replies indicate some good things ahead, especially for those equipped— 
physically and thinking-wise—to grab the automotive ball. 





Thumbing through Southern automotive industry: Robert Neff Lineweaver, Sr., 75, who 


had a gruff voice and a warm heart, died last month after a heart attack. He was 
reportedly the oldest Chevrolet dealer in years of service, having just introduced 
his 49th new model at Staunton, Va. A one-time buggy, carriage and wagon dealer, 

he also owned Lineweaver Olds-Cadillac Co. in that lovely Shenandoah Valley city... 
David E. Castles, president of Castles-Wilson Buick Co., St. Louis, celebrated 
last month his 5lst year with Buick. He's a past president of the National Automobile 
Dealers Association and a founding father of his state association... .And speaking 
of elderly statesmen among the dealers, two long-admired Mississippians got their 
just desserts last month: L. Flowers Hamrick, Ford dealer at Greenwood, was presented 
the 1959 ''Quality Dealer of the Year Award'' and S.E. Kossman, Sr., who handles 
Buick and Rambler at Cleveland, received the similar award for 1960....Stephen L. 
Noble has moved up to director of dealer relations of Plymouth Division of Chrysler 
Corp. from being director of the Southern area of Chrysler's corporate sales staff. 





Why do motorists buy the cars they buy? The answers, boiled down from a 
survey of some 1,500 new-car purchasers by the American Petroleum Institute: 
1—Style and appearance, 2—best price, 3—cheapest to operate and 4— 
good, dependable motor. 





The South continues to disrobe Detroit a mite. The latest bit of shedding—latest 


tribute to the happier labor and natural resources abounding throughout the Southland 
—was the dedication at Marianna, Ark., of the Douglas-Lomason Co. plant, where some 
160 employes will build seat frames and springs for GM products, representing an 
over-all outlay of $1,000,000. 





Why give insurance companies a discount on parts? It's been going on for a long time, 
but there are growing forces to stop this carving away of shop owners’ profits. 
Biggest wheels shouldering the movement are the garagemen in several states, 
including Ohio and North Carolina. Delegates to the quarterly board meeting of the 
Independent Garage Owners of North Carolina last month went on record as being 
‘opposed to the practice now in effect throughout the state of granting a discount 
on parts to insurance companies'' and recommended that each of two dozen local units 
appoint a special committee ''to start working to get results on this recommenda- 
tion.'' This group also assailed the sale of spark plugs, anti-freeze and other 
automotive items through drug stores, grocery stores and other non-automotive outlets. 





Happy birthday to us! You're invited to our ''party'' next month, marking 40 years 
that ink has been pressed over paper with SAJ's name on it. This celebration will be in 
the nature of letting some of the old-timers of the South dream back over the days to 
the early '20's when men were men and if they weren't, a broken arm was the result 
from a stubborn crank. These writers will take you back where you yourself can't go, 
unless you're at least 50 years old. 
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NOTHING 


There’s 
nothing 
like a.. gen 


New cars have a way of stealing the show . . . they’re on everybody’s mind, in everybody’s 
conversation. And once again, ““There’s Nothing Like a New Car’ is the theme of a wide, wonder- 
ful advertising campaign which is steering a stream of prospects to General Motors dealers. 
These big, colorful advertisements are designed to whet the appetite for ’61 GM cars, and to help 
guide a bigger share of our nation’s disposable income into your showroom. The ads sing a song of 
fun, excitement and adventure .. . remembering to stress the practical values of performance, 
safety, reliability and big selection that only GM can provide. It’s great to be a GM dealer! ... 


GENERAL MOTORS 
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GM's Chief Sees Car Use Jumping 40% 


7 N THE next ten years, we look for a growth of about 40% in the num- 
ber of passenger cars in use, bringing the total to 75,000,000 cars at 


the end of the decade.” 


That prediction by Frederic G. Donner, General Motors board chairman, 
included a forecast of 90,000,000 vehicles on the road, including trucks. 

General Motors will make a one-and-a-quarter-billion-dollar invest- 

ment next year on the basis of its faith in 

continued free world prosperity, Donner 


said 


Approximately $1.2 billion will be 


spent in the United States and abroad this 
year to introduce new models and for such 
purposes as plant, machinery, equipment 
and tooling, he said. 

He said that GM’s forward planning is 
“based on the expectation” that new-car 
demand may reach a level of 7,000,000 units 
in the United States by 1961. Sales of do- 


mest.c 


and foreign-built passenger cars 


“should reach” this level, he said, “if con- 


sumer 


incomes continue to rise and con- 


sumer confidence is sustained.” 
He said he was “convinced that we are 


GM Chairman Donner 


000,000 cars annually” 


now approaching a new sales level of 7,- 


from new-car de- 


mand levels in the United States of around 6,000,000 a year since World 
War II and well under 4,000,000 before the war. 

In the free world as a whole, Donner estimated that by 1970 demand 
for passenger cars will total in the neighborhood of 16,000,000 units and 
demand for trucks nearly 4,000,000. Of this total of 20,000,000 cars and 
trucks, about ten and a half million will be sold outside the United States 


he said 


Kansas Rebuilder Named 
By MoPar Division 


RECISION Automotive Rebuilders, 
Inc., of Hutchinson, Kan., is one 
of five remanufacturers throughout 
the country selected to do the pro- 
duction and assembly work on a line 
of manufactured automobile and 
truck parts to be distributed by the 
MoPar Division of Chrysler Corp., it 
was announced last month 
T. E. Waterfall, director of sales 
for the division, said: “This new 
program is a major move to increase 
the service volume of Chrysler Corp 
dealers and at the same time pro- 
vide important advantages for car 
and truck owners everywhere in 
this country.” 
To be shown as “MoPar Remanu- 


factured Parts,” the line of products 
was scheduled to become available 
early this month for distribution 
through division parts wholesalers 
and all Chrysler dealers. The pro- 
gram will also include a complete 
line of remanufactured parts to fit 
all other make vehicles, Waterfall 
said. These products will be mar- 
keted under the name “Nubuilt” and 
will be distributed through the same 
sources 

Initially, the line will include re- 
manufactured engines, transmis- 
V-8 cylinder heads, carbu- 
voltage regulators, clutch 
discs and pressure plates, generators, 
starters, armatures, fuel pumps, oil 
pumps, torque converters, crank- 
shaft kits and connecting rods, it was 
announced. 


sions, 


retors, 
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NADA President Pictures 
Drop in ’61 Cars 


A DECREASE in production of 1961- 
LX model cars by 200,000 was pre- 
Birkett L. Williams of 
Cleveland, Ohio, president of the 
National Automobile Dealers As- 
sociation, at the 26th annual con- 
vention of the Arkansas Automobile 
Dealers Association in Little Rock. 

“The production of 1961 models 
will be some place close to 5,800,000 
against 6,000,000 of 1960 models,” he 
said. “General business will be about 
the same, but there’s a tremendous 
carryover of 1960 cars, almost twice 
what it was before.” 

Williams, a Hot Springs native 
said that 300,000 1960 models were 
still in dealers’ hands, and every 
time a dealer sells one he eliminates 


dicted by 


a customer for 1961. 

Although the immediate produc- 
tion and sales outlook is not too 
bright, Williams said, “I think the 
automobile industry over the next 
ten years has an optimistic future 
It will surpass anything we've ever 
done previously.” 

Charles Wiygul of Osceola was 
elected president. Other officers in- 
clude Verl Hudspeth of Harrison, 
first vice president, and Searcy Wil- 
coxon of Hamburg, Arkansas NADA 
director. George H. Benjamin is the 
veteran executive vice president. 


Raymond Loewy to Aid 
Studebaker Styling 


AYMOND Loewy Associates, inter- 
R nationally famous industrial de- 
signers, have been retained by 
Studebaker-Packard Corp. as con- 
sultants in advance styling, A. J 
Porta, executive vice president and 
automotive general manager, an- 
nounced. 

First retained by Studebaker in 
1938, Loewy renews his affiliation 
with specific application to styling 
of automobile interiors. The Loewy 
firm will work in conjunction with 
Studebaker-Packard’s advance styl- 
ing department under the super- 
vision of Randall D. Faurot, director 


of styling. 





| IN Ys 
HOW SERVICE 
GASOLINE SERVICE STATIONS 
REFRIGERATION REPAIR 


CAN MA “BiG MONEY 


INVESTMENT 


Vornado is increasing its nation-wide serv 
ice franchises 
There's big money in servicing Vornado 
Auto Air Conditioners, as an authorized 
Vornado Warranty and Service Station, All 
you need to invest is the price of a post 
age stomp, A letter to the Vornado Auto 
Air Conditioner Corporation will start you 
on the road to BIGGER PROFITS AND A 
BETTER INCOME 
No special equipment necessary. You will have ex 
clusive rights to service Vornados in your orea 
@ You will be paid by the factory for all service on war 
ranted Vornado Auto Air Conditioners 
You will be trained by a Vornado Field Engineer 
You will be listed in Vornado’s local and nationa! 
directories 
You will be a member of a nation-wide service team 
This gives you more prestige in your community and 
more profits for your business 
HURRY AS THIS OFFER IS OPEN FOR A LIMITED TIME ONLY 
TO MAKE BIG MONEY WITH VORNADO, WRITE TODAY 


P/omade AUTO AIR CONDITIONER CORP 


SERVICE DIVISION 


30 Washington Street, Brighton, Mass 
A Division of Automatic Radio Mfg., Inc. World Famous for Over 40 Years 





SCHOFIELD 
$CO-PANS 


| Over 600 Schofield autobody panels now available 
| including Sco-Pang rocker panels that SNAP ON! 


| 1197 £. 222nd St. © Cleveland 17, Ohio 


Please send me the latest Schofield Ss © H ©) ad | E & D 


Catalog. 
| My Nome MANUFACTURING COMPANY 


Company 
I Address 


| 
City 
L 


Cleveland 17, Ohio 


artin 


JOBBERS: Write or phone for available territories. 
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We're Rolling Back 
To SAJ's Birth 


“It hasn’t been long; it just seems 
long.”’ 

That’s what you say when friends ask 
you (in your wife’s presence) how long 
you’ve been married. (Clam up then and 
watch your wife have to talk and talk to 
get herself out of that hole you auto- 
matically place her in!) 

And it hasn’t been long—it seems— 
since SAJ first pressed into print in Jan- 
vary 1921. 

The automotive world speeds at too 
fast a clip for many readers to have time 
to see where they've been. However, for 
the first time in 40 years SAJ’s editors 
will roll back the curtain. 

What's best of all, the rolling will be 
by readers for readers. Some of the best 
known dealers, garagemen and parts 
wholesalers will do the rolling. 


SERVICE-WISE 


The service end of this ever-more-com- 
plicated business has changed—just in 
case you’re a modern-day Rip Van Win- 
kle. 

You know how it has changed, but 
SAJ’s long-time technical editor, Ed Low- 
ery, nevertheless will reminisce with you 
back to the days of those strange vehicles 
and the strange ways of servicing them. 


TECHNICAL-WISE 


The January issue will also drop you 
right into current technical matters, such 
as how oil pumps function and how to see 
that they maintain adequate oil pressure. 

For body shop men, a nod will go to 
the compacts, featuring a detailed article 
on the Lancer and Valiant bodies. 
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tomotive Wholesalers Association of 
Alabama, 400 Motel, Pensacola Beach, 
Fla. 

Aug. 13-15—Annual convention of Ken- 
tucky Automotive Wholesalers As- 
sociation, Lexington. 

Oct. 11-14—Annual convention and 
booth conference of Automotive 
Wholesalers of Texas, San Antonio. 

Nov. 15-17—Annual convention of 
Florida Automotive Wholesalers As- 
sociation, Americana Hotel, Miami 
Beach. 

Feb. 28-March 3, 1962—International 
Automotive Service Industries Show, 
Chicago. 

Feb. 13-16, 1963—International Auto- 

RUBBER motive Service Industries Show, 

6.0% Philadelphia. 


GENERAL 











BRONZE, ALUMI 
BRASS, etc NUM 





MISC LEAD PLASTIC 


1.0% 1.1% 


1.2% 19% 21% 
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The stee] industry would have you know that it apparently will be a long time 

before you see an all-aluminum car running down the road. Steel is still the 

major material in the modern car, accounting for two-thirds of the weight. These 
percentages of other materials are for the Dodge Lancer. 


DEALERS 


Jan. 15-19—Annual convention of Na- 
tional Independent Automobile Deal- 
ers Association, Eden Roc Hotel, 
Miami Beach. 

Jan. 28-Feb. 1—Annual 
of National Automobile 
Association, San Francisco. 

March 13-14—Annual convention of 
Louisiana Automobile Dealers Asso- 
ciation, Roosevelt Hotel, New Or- 
leans. 

March 26-28—Annual convention of 
Automobile Dealers Association of 
Alabama, Buena Vista Hotel, Biloxi, 
Miss. 

April 23-25—Annual convention of 
Automotive Trade Association of 
Virginia, John Marshall Hotel, Rich- 
mond. 

April 30-May 2—Annual convention of 
Tennessee Automotive Association, 
Andrew Johnson Hotel, Knoxville. 

May 7-9—Annual convention of Texas 
Automotive Dealers Association, 
Gunter Hotel, San Antonio 

May 14-16—Annual convention of 
Georgia Automobile Dealers Associa- 
tion, General Oglethorpe Hotel, near 
Savannah. 

Feb. 3-7, 1962—Annual convention of 


convention 
Dealers 


National Automobile Dealers Asso- 
ciation, New York City. 


GARAGEMEN 


Jan. 12-14—Mid-year board meeting of 
Independent Garage Owners of Amer- 
ica, Alvin-Plaza Hotel, Tulsa, Okla. 

June 28-July 1—Annual convention of 
Independent Garage Owners of 
America, Lowry Hotel, St. Paul, 
Minn. 


WHOLESALERS 


Dec. 11-12—Annual convention of 
Georgia Automotive Wholesalers As- 
sociation, Biltmore Hotel, Atlanta. 

Feb. 12-15—Meetings of Automotive 
Affiliated Representatives, Biltmore 
Hotel, Los Angeles. 

Feb. 13-14—Annual sessions of Auto- 
motive Booster Clubs International, 
Statler-Hilton Hotel, Los Angeles. 

Feb. 14-15—Annual convention of Au- 
tomotive Service Industry Associa- 
tion, Biltmore Theater, Los Angeles. 

Feb. 16-19—13th annual Pacific Auto- 
motive Show, Memorial Sports 
Arena, Los Angeles. 

March 15-16—Spring convention of 
Virginias - Carolinas Automotive 
Wholesalers Association (for mem- 
bers only) at ? 

April 30- May 2—Annual convention 
of Automotive Wholesalers Associa- 
tion of Tennessee, Hotel Claridge, 
Memphis. 

May 14-17—Annual convention of Au- 
tomotive Engine Rebuilders Associa- 
tion, Fontainebleau Hotel, Miami 
Beach. 

June 25-27—Annual convention of Au- 
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July 31- Aug. 2—National Auto Acces- 
sory and Parts Exhibit, Las Vegas. 
Oct, 30- Nov. 2—Annual convention of 
Automotive Warehouse Distributors 
Association, Muehlebach Hotel, Kan- 

sas City, Mo. 

Nov. 8-10—Annual convention and 
trade show of Automotive Parts Re- 
builders Association, Biltmore Hotel, 
Los Angeles. 


Larsen Is New President 
Of Truck Body Group 


AURENCE H. Larsen of Superior 

Coach Corp. Lima O., was 
named president of the Truck Body 
and Equipment Association at its 
13th annual convention and exhibit 
at Chicago. 

Vice presidents are John W. Turn- 
age of Ateco Equipment Co., Pitts- 
burgh (first); Harold H. Hippler 
of Gar Wood Industries, Inc., Wayne, 
Mich. (second), and Robert H. 
Hunter of Hunter Mfg. Co., Cleve- 
land, O. (third). Fearson S, Meeks 
of S. J. Meeks’ Sons, Washington, 
D.C., is the secretary-treasurer, and 
Arthur H. Nuesse of Washington, 
D.C., the executive manager. 

The three-day meeting and ex- 
hibit attracted a record attendance 
exceeding 2,000, Nuesse announced 
Exhibitors occupied 182 display 
booths in the convention hotel, plus 
nine outside display spaces. Mem- 
bership growth in all categories dur- 
ing the current fiscal year exceeded 
360%, according to First Vice Presi- 
dent Turnage, who is chairman of 
the 1960 membership promotion 
committee. 
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HOTTEST TIRE CHANGER EVER BUILT! 


NEW COATS AIR-POWERED CHALLENGER-—*159.50 


Hot off the Coats assembly line comes the greatest tire-changer value 
ever offered. You get air power where it belongs—up off the floor at 
table-top height—for the lowest price in the industry. 

Try the air-powered Challenger before you buy. No other tire changer 
even comes close for the money—just $159.50! 


Nationally recognized as the leading specialists in tire 

: service and merchandising, the Hennessy organization 

Ultra-modern production methods brings profit-making know-how right to your shop and 
turn out new Challengers at rapid . 

salesroom. Ask any Hennessy office to show you how 


pace, make it possible to offer a 
precision air-powered tire changer you can increase your tire sales. 


at unprecedented low price. 
HOME OFFICE: 12 Depot Square, Englewood, New Jersey 
MIDWEST OFFICE: 56 West Maple Street, Chicago 11 
WEST COAST: 3453 Cahuenga Bivd., Los Angeles 28 


Designed and built to give you the 
most for your dollar, the new Chal- — Write for free literature © 
lenger has already become the choice = as 

of value-conscious tire dealers coast 

to coast. No-stoop operation, air power J AC K P. Hennessy 
and Coats quality —all for $159.50! * tonutoctored by COATS SUNN 

Freight Paid , 

COATS PROVED BEST, C OSTS LESS — Made By The World’s Largest Manufacturer of Tire-Changing Equipment 
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(Continued from page 9) 
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a eae o 5 — 
1960-61 Florida Automobile Dealers Association officers and 
directors photographed aboard the Hanseatic during that 
group’s recent convention cruise of the Caribbean are (I. to r.): 
seated, Walter C. Mallory of Orlando, general manager; Don 
Schulstad of Tampa, secretary-treasurer: C. B. Tutan of Miami: 
George Williamson of Lake Wales; H. F. Wellman of Williston: 
Herbert L. Butler of Leesburg; Earle B. Lokey of Clearwater: 
F. Earl Wallace, Jr., of Delray Beach: Gordon Thompson of 
Jacksonville, first vice president; C. C. Harrison, Jr., of Mari 
anna; J. L. Ferman of Tampa: Wilson P. Turnipseed of Ocala; 
William Catlin of Jacksonville; standing, William H. Terry, Sr. 
of Jacksonville; Waid Philips of Palatka; J. T. Brasington of 
Gainesville; R. J. O’Brien of St. Petersburg: Walter A. Fordyce 


Car ‘‘Juice’’ Requirements a im ween 


Jr.. of Melbourne; Edward G. Cooke of Sarasota: John C. Deihl 
of Jacksonville: M. R. Young of Fort Lauderdale: Frank S. 
Edelen of Miami, president; Frank E. Welles, Jr.. of Pensacola; 
W. Theo Proctor of Tallahassee; J. Saxton Lloyd of Daytona 
Beach; M. G. Nelson of Panama City: James A. Urban and W. 
J. Steed of Orlando, who are in the legal department. Those 
not in attendance were R. L. Dempsey of Tampa; T. Glenn 
Booth of Green Cove Springs: Donald E. Davidson of Jackson- 
ville; Fred O. Drake, Jr., of Tallahassee: Ceci] P. Holland of 
North Miami Beach; P. J. Schaefer of Cora] Gables; Dean Mar- 
tin of Daytona Beach: Roland Arnold of Vero Beach; Sam O. 
Smith of West Palm Beach; George B. Childs of Winter Haven; 
M. P. Tomlinson of Lakeland and C. H. Ratliff of Live Oak. 


approximately ten The speakers’ list included Ralph 
than the generator it H. James of Tulsa, Okla., executive 


Double Every Decade pounds lighter 


rs rRYAL power needed for ca 
has been nearly doubling every 
ten years, according to Jack E 
Charipar, chief engineer and direc 
tor of products for Plymouth-D: 
Soto-Valiant Division 

New power convenience features 
continually place heavier loads on 
electrical systems and, meanwhile, 
charging components have been 
halved in weight and size. The re- 


eplaced 


Garage, Aftermarket 
Groups Meet at Nashville 


A BANQUET and meeting to pro- 
e mote better understanding be- 
tween automotive wholesalers of 
Middle Tennessee, independent ga- 
rage owners of Middle Tennessee 
and Volunteer Automotive Booster 
Club B-44 was held Dec. 1 at the 
Andrew Jackson Hotel in Nashville 


director of the Independent Garage 
Owners of America, and Joe Del 
Greco of Cincinnati, president of 
Automotive Buoste: Clubs Interna- 
tional. Coordinating committee for 
Booster Club B-44 appointed to ar- 
range the meeting included J. Paul 
Saunders of Bowling Green, Ky 
and J. McEwen Cherry of Nashville 
Tenn. 

A similar meeting was held sev- 
eral weeks ago at Memphis with the 


same theme 


sult is that battery life is reduced, 
in many cases, and the “failure-to- 
start” problem increased. 

To meet the need, Plymouth is of- 
fering as standard equipment on its 
1961 models the alternator first in- 
troduced on the 1960 Valiant. The 
unit reportedly is capable of provid- 
ing more than enough current to 
keep all electrically-operated equip- 
ment running without any strain or 
the battery. Unlike the old-fash- 
ioned generator, the alternator is 
capable of producing current even 
when the car is at idle 

Expected brush and bearing life 
for the alternator is two or three 
times that of the old-type genera- 
tor. Shaft support roller bearings 
are lubricated for life and are said 
to require no periodic attention. 

The alternator is compact and 


New officers of the Florida Automobile Dealers Association are (Il. to r.): Don 
Schulstad of Tampa, secretary-treasurer; Frank S. Edelen of Miami, president, and 
Gordon Thompson of Jacksonville, who is the first vice president. 
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complete engine is your best sell! 


a dynamometer-tested Rogers Remanu- 


Especially when it’s 
factured. First of all you finish the job quickly, saving many 
hours of labor, usually finishing the job in one day and netting 


part in the assembled engine has been 


more money. Every 
replaced or remanufactured to rigid Rogers specifications, and 


the complete unit is dynamometer-tested under full power 


Rogers is your best source for “short” blocks! Because we carry 
the job further, give you a partial assembly, but charge no more. 
We know you still have to charge for 

disassembling engine, rebuilding cy]l- ROGERS 
inder heads and final assembly — R ' 

about twice the time needed for ex- emanutactured 


changing a complete engine. ENGINES 
Remember, your reputation rides with the engines you install! 
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Automotive NEWS BRIEFS 


(Continued from page 11) 





Next month's issue of SAJ will bring you observations by vet- 


tracks set up by a car manufacturer. It was opened by Dodge 


eran automotive men of the South and Southwest of what has in 1915—six years ahead of SAJ’s appearance. The steep 


been taking place since this publication was born in January 
1921—40 years ago. Here you see one of the earliest test 


‘ 


Breaux Ballard Heads 
Louisville Dealers 


REAUX Ballard, Jr., of Breaux 

Ballard Buick Co. is the new 
president of the Greater Louisville 
(Ky.) Automobile Dealers Associa- 
tion. 

Other officers are Carl F. O’Daniel 
of O’Daniel Motors, Inc., vice presi- 
dent, and Charles H. Dishman of 
Tri-City Oldsmobile, Inc., treasurer. 
John A, Fulton was reelected execu- 
tive secretary and counsel. Directors 
include Charles Weyland of Mon- 
arch Auto Co., Inc., Robert Smith of 
Cc. F. Smith Motor Co., Louis J. 
Hermann of Summers-Hermann, 
Inc., Cliff Byerly of Byerly Motors, 
Inc., and Robert Klementz of Col- 


onial Pontiac, Inc. 


Non-Road Uses Eat Up 
$450 Million in Taxes 


orE than $450 million of state 

highway user tax revenue was 
used for non-highway purposes in 
1959, according to a report by Ber- 
tram D. Tallamy, federal highway 
administrator. 

Total revenue yield for the yea 
in state motor fuel taxes, motor ve- 
hicle registration fees, motor car- 
rier taxes and allied highway use: 
imposts amounted to $5.1 billion, 
Tallamy said. After deducting $202 
million for collection and adminis- 


trative costs, about $4.0 billion in 
tax revenues remained available fo1 
distribution. Of this amount, the 


This beauty is Frieda Friedli, daughter 
of Kentucky Automotive Wholesalers 
Association Director Tom Friedli and 
Mrs. Friedli of Bowling Green, who was 
selected “Miss KAWA” at the associa- 
tion’s second annual convention held in 
August in Louisville. Frieda earned the 
title of “Miss Southern Kentucky” last 
summer and she will be a cand:date in 
the 1961 “Miss Kentucky” contest. 
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incline tested both engine and brake performance, while 
the wooden track was used to test for speed. 


states spent $3.1 billion on state 
highways and $1.3 billion on local 
roads and streets 

Of the $3.1 billion for state high- 
way purposes, $2.6 billion was for 
acquisition of right-of-way, con- 
struction, maintenance and admin- 
istration of the state highway sys- 
tems, $202 million went for high- 
way law enforcement and $285 mil- 
lion for bond interest and retire- 
ment. 


Mack Trucks Plans Move 
To Hagerstown, Md. 


Vii Trucks, Inc., is building a 
i 1,000,000-square-foot factory 
in Hagerstown, Md., to replace its 
present limited facilities in Plain- 
field, N. J., which were built in 1910 

Board Chairman C. A. Johnson 
said the new factory will start op- 
erations in a year and will employ 
“a substantial force, and we hope an 
increasing one over the years.” The 
company originally estimated initial 
employment would total about 2,000 


Tarheel Retires After 42 Years 


Don O. Bulluck, Chevrolet dealer 
in Rocky Mount, N. C., for 42 years, 
will retire the first of the year and 
turn the operation of Bulluck Auto 
Sales over to his son, Don Bulluck, 
Jr. The dealer plans to “take it 


easy 





\ 


4} 


NEED A HAND TOOL? CALL YOUR Blackhaurk JOBBER! 


Any Tool you ever need is no further away than a 

‘phone call to your Blackhawk Jobber! No need to wait 

for service! Check YOUR Tool Kit right now. Just 

pick up the ’phone and get that Blackhawk Tool im- 

mediately that you have been needing or intending to 

ERVICE buy. It will make money for you. Remember! The cost 
of Tools you use in your work is deductible from your 
income tax. 


SYMBOL OF 








QUALITY 


nt eae" HAND TOOLS 
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NEW PROFITABLE PROMOTION FOR TEXACO DEALERS! 


Remember Texaco’s toy tank truck offer last year? It was the most 
successful promotion of its kind ever conducted! Now Texaco 
Dealers have another giant promotion . . . a large, scale-model 
Toy Texaco Service Station. It’s a big-value traffic builder. . . 
advertised in national magazines such as LOOK, LIFE, SATUR- 
DAY EVENING POST, READER’S DIGEST, AMERICAN 
LEGION, SUNSET. Also on the Texaco Huntley-Brinkley 
Report, TV’s most popular news program... and on children’s 
TV shows, plus compelling station-display material. All this 
means more customers, more profits for Texaco Dealers this Fall! 


Just one more reason why it pays to sell the best... TEX ACO 


ee 
SAJ 
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(THE NAME for QUALITY) 


LASCO MOUNTAIN MASTER | 
IRON-CLAD BRAKE BLOX | - 
; oa 


LASCO MOUNTAIN MASTER 
BIG STOP’’ COMBINATION 
BLOX 


, oe 
Ze LASCO MOUNTAIN MASTER 
BRAKE LINING 


LASCO BLUE LABEL 
! 
CRAKE ‘INNS SHOE EXCHANGE 


LAHER MUSTANG TIRES..." The toughest thing in rubber” 


> aN De LAHER MUSTANG emery 
cerns FREEWAY am 


EVERY LAHER BATTERY IS A SALESMAN! 
‘<Sell the Battery that Sells Itself...On Sight’’!! 


TRANSIT — HIGH WATER LEVEL — of course! 
WAREHOUSE — DRY CHARGED. . . —of course! 
DISPLAY 4-YEAR GUARANTEE*-— of course! 


Many dealers have doubled—even tripled their battery business with the HOT LAHER line. 
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.». Come, visit.us in our new, 


Modern, automated 
sq. ft. will produce 
quality products for 
faster : 


& ELECTRIC CAR 
CORPORATION 
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DYNAMIC DIXIE! 


multi-million dollar plant in New Albany, Miss. 


LAHER ORIGINAL EQUIPMENT, REPLACEMENT, OVERLOAD, 
AND BOOSTER SPRINGS... 


LAHER SHOCK-BOOSTER 
SPRING 


LAHER SNUBBER 
BOOSTER SPRING 


LAHER CHEVROLET & GMC 
LIGHT TRUCK SPRING 


=“ 


+ 
~ 
et ane ee 


LAHER Pe aed 
OVERLOAD SPRINGS LAHER SHOCK-BOOSTER 
SPRING 


plant of over 155 000 LAHER ELECTRIC CARS & TRUCKS FOR INDUSTRY & GOLF 
4 30 Models to choose from... 


America’s finest Gy s1er reson 
less money — with 
service! 


LAHER “DUAL WHEEL TRUCKER” 


LAHER “FORSOM”’ 


LAHER “DELIVERY” 


. Call us, write us, LAHER “‘ALL PURPOSE 
come in and say . 
“HELLO!” 
SOUTHERN HEADQUARTERS 
NEW ALBANY, MISSISSIPPI 
TELEPHONE 4783 LAHER ‘“‘TURF-KARE KAR" 
LAHER “POWER LOADER” LIFT 
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Last year, traffic accidents killed 37,000, injured 1,400,000 


.-.-and they wasted Five Billion Dollars! 
Traffic accidents’ human toll is so tragic we sometimes overlook their 
staggering economic waste. Five Billion Dollars in lost wages, medical 
expenses, insurance costs and property damage! Your business—every 
business—shares in this loss. So you have a double interest in helping 
reduce traffic accidents. And you can help! Drive safely and obey the law 
yourself... certainly. But go further. Use your influence to promote safe 
driving and urge strict law enforcement. To make your efforts more effec- 


tive, join with others working actively to reduce traffic hazards in your 


@@ 


community. Support your local Safety Council! 


Where traffic laws are strictly enforced, deaths go DOWN! 
Published in an effort to save lives, in cooperation with the National Safety Council and The Advertising Council. 
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“TURNPIKES ARE MURDER ON ENGINE BEARINGS” 


ability and surface action. Michigan Bearings are 


*"My shop is right near the turnpike, and | tow ina 
lot of cars with burned out bearings. Drivers keep 


pushing mile after mile . . . heat builds up. . . and 
wham—there goes a bearing!” 

Turnpike driving does put a big load on bearings. 
But there’s a big difference in bearings, too. ““Turn- 
pike Tougitness’’ is engineered into Michigan Bear- 
ings. Materials for Michigan Bearings are specially 
chosen and carefully protecto-treated for maximum 
fatigue strength, high thermal conductivity, cor- 
rosion and oxidation resistance, superior embedd- 


(a 


machined to tolerances as close as .000125 plus or 
minus, assuring perfect fit at every point. 


Michigan Engine Bearings for replacement are made 
by Detroit Aluminum and Brass Corporation—for 
over 35 years a principal supplier of original equip- 
ment bearings on leading automobiles, trucks, buses 


and farm equipment. 


Use “Turnpike Tough’ Michigan Engine Bearings 
for all your replacements. They’re made to stay on 


the job! 


OU/t 


ENGINE BEARINGS \S& 


' | 
made by (by) DETROIT ALUMINUM AND BRASS CORPORATION, betroit 11, Michigan i 
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till the Leader In the 


RAMBLER 
FOR 1961 


1 RAMBLER AMERICAN 
The Economy Compact 


The recognized Economy King is all-new in style and beauty for 
61. More compact than ever—even easier to park and garage. See 
the new American Beauty with room for a family of six. 





2 RAMBLER CLASSIC 6 and V-8 
The All-Purpose Compact 


Only Rambler Classic gives you the Best of Both: big car 
room and comfort . . . compact car economy and handling 
ease. Choose from two great engines—America’s only 
Die-Cast Aluminum Six—or high performance V-8. 


3 AMBASSADOR V-8 by Rambler 
The Luxury Compact 


Here is the fine balance of the elegant and the agile. 
Luxurious room for six 6-footers combined with trim 
exterior size . . . stronger, safer Single-Unit construction 
combined with your choice of 250 or 270 H.P. V-8 engines. 


RAMBLER... .The New World 
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ompact Car Field... 





e*eeee 


Goo These New Rambler Eredusiven. 


AMERICA’S ONLY 
DIE-CAST ALUMINUM SIX 


The new engine proved by over 2 million 
test miles. Reduces front-end weight by 
80 pounds. Aluminum die-cast under 
enormous pressure to a flawless perfection 
that has never before been possible 


e*eeeseeeee#e#e#eee ese 
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NEW WARRANTED 
CERAMIC-ARMORED MUFFLER 


A Rambler first! Muffler and tail-pipe— 
coated with a special ceramic material that 
protects against corrosion—are warranted 
against defects for as long as the original 
owner owns a 1961 Rambler 


e*eeeeeeneenseeeeeeeeeeeeee 


NEW CUSHIONED ACOUSTICAL CEILINGS 
OF MOLDED FIBER-GLASS 


Deadens road noises by at least 30%. 
Increases headroom. Insulates against 
summer heat and winter cold. Permanently 
shaped for perfect fit. Standard on 196] 
Rambler Classic and Ambassador models. 


NEW RAMBLER AMERICAN 
CONVERTIBLE 


Watch for the Rambler American convertible . . . 
smartest, quietest, most agile of them all! Only 
compact convertible with rattle-proof single-unit* 


construction. 


*Pioneered by American Motors 


Standard of Basie Excellence 
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ANOTHER FIRST FOR SOUTHERN! 





"M STANDS FOR 
MATCHED 











HARLOT ‘ 
ee All four Brake Shoes in a box carrying our Big 


“M" are Matched to afford the same: 


(1) Web Thickness 
(2) Throat Construction 


(3) Anchor Cut-Out Location 


After all, with over a dozen manufacturers now 


making the same shoe, there are bound to be 





variations. We feel you need Matched Shoes as 


well as High Grade Lining for full satisfaction. 


Southern Double =Lock “ shoes have been checked 


with gauges to insure Matching. 


Buy With Confidence—From An Experienced 
and Established House! 


OL THEAN 


FRICTION MATERIALS CO.—— CHARLOTTE.N.C. 
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LovvaOrdinary,, O 


‘ea 


how much extra money you can make 


looking under cars. 


De. 
ins) 


when you sell 


RMSTRO 


(( 
5 t@ }\)X phe 


j 


DIK ABS ORBE 


4 (| 


LarvaQndinary DESIGN 
GIVES YOU MORE 


) way shead 


——— i= 


nd 
i 


iW] S 
—= | ‘4 
a a 
—__—___4EE 


fs way up 


nla 





FI 








aa 
LavraQnidinary fact: Armstrong is 
original equipment on more 


make f cars than any other 


sorber| 


927 
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A 


new sales 


a 


CK. 


ce, se new-car ACtion 


Engineers specify AC for more new Cars. It's the 
brand that’s best for replacement, too. Here's why 


Only AC has the exclusive “Hot Tip” — The exclusive “Extended Shell’’— spe- The exclusive “Solid Core” resistor— 
that heats faster and cools faster to stay cially engineered for Pontiac, Buick, specially engineered for Plymouth, 
clean longer... Ford, Lincoln and Mercury cars... Dodge, De Soto and Chrysler cars. 


get the selling edge with 
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for your customers... 


ACtion for you! 


AC's continuous advertising... 
in magazines and on radio, TV and 
billboards ... helps keep AC products 
moving to your customers. 


AC's round-the-clock, round-the-calendar advertising sells 
hard: In magazines—leading consumer, trade and special inter- 
est publications . . . on radio—covering 96% of the nation’s 
listeners ... on TV—reaching into millions of customer homes 
each week... and on outdoor billboards—covering all important 
markets. AC advertising helps build the traffic that spells more 
AC sales and profits for you. 


AC Spark Plug os The Electronics Division of Genera! Motors 





ac 


And—here are other 
vantages you get when you 


stock and sell AC 


Wide accessory line of the high- 
est quality products—sold and 
promoted by qualified field 
personnel. 


Finest sales assistance based on 
market research, distributor 
councils, and continuous sales 
training programs. 


Better profit margins through 
faster turnover; plus, AC’s con- 
tinuous product improvement 
policy. 


Greater spark plug replacement 
potential—because ACs are 
original equipment on more new 
cars than any other brand. 


fire-ring spark plugs 
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Mi This battery looked new. It even powered (number 2 battery killer). National batteries 
the car lights and horn up until the last minute. stay stronger, longer ...do not die before 
Then it died .. . prematurely. Battery ‘‘sul- their time 

fation’’ setin... plates hardened... chemical W@ These are advantage 

reaction stopped. dealers National has 

@ Chances are it wasn’t a National battery. can really make battery mor 

National's patented Silver-Cobalt, Sealed National distributor 

Charged construction provides 300% greater for the complete 

resistance to overcharge (number 1 battery story... today 


killer) and more resistance to undercharge 


GOULD-NATIONAL 


BATTERIES, INC. 


St. Paul 1, Minnesota 


Filled at the Factory « Sealed Charged at the Factory « Factory Fresh Performance 
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A DEALER CAN LIVE RIGHT WITH THE LARK... 


ompare the product! 


Of all the compacts, only The Lark has P formability 


-you have to drive it to believe it! Only Studebaker 


dealers sell the economy-minded new Skybolt Six with 
exciting acceleration—or the hottest compact V-8 on 
the road. The Lark is time-proved and improved with 
new easy steering, new suspension, new big bonded 
brakes, new unmatched roadability. The Lark gives 
extra roominess—smart low-line design—comfort and 
luxury that even includes safety-padded dash on all 
models! 


Only Studebaker dealers can offer the sizzling Hawk 
g 


COMPARE THE OPPORTUNITY 


START LIVING RIGH’ 


COMPARE THE BUSINESS ATMOSPHERE 





THE NEW 


RK” 


BY STUDEBAKER 


for sports-car-minded families, and the husky, hand 
some Champ pickup truck—lowest priced fully rated 
U.S. truck 

Do yourself a favor—go drive the '61 Lark—see for your 
self how Performability 


drive it to believe it! 


will sell in "61. You have to 


Ind what else do you get with a Studebaker franchise? 
A happy and profitable association with a factory that 
helps—not pressures—you to profitable volume ... a 
factory that keeps you in the driver's seat a factory 


that promotes your product aggressively! 


COMPARE THE FUTURE! 


GET THE FACTS ON THE LARK DEALER FRANCHISE 
Dealer Development Division 
Studebaker-Packard Corp., South Bend 27, Ind 


Gentlemen: Please send me the facts—in strictest confidence 
no obligation 


NAME 
>OSITION 

FIRM 

ADDRESS 


CITY, STATE 
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Better products, faster from your National Seal 


~ SAFETY == 


NSURE 


KE UNING 65 
a RINGS 


410, 
Pf 


oO 


Olt seals ae 


No. 5511 


No. 5512 


You make extra profits on repacks and 
relines with National Oil Seals! 


Always replace old oil seals with National . . . insure 
customer safety . . . protect 
yourself against costly callbacks 


Build up your reputation and customer confidence—always 


use new National Oil Seals on repacks or relines. You turn 
out a top job, make extra profit, and everyone is happy! 
New National Oil Seals hold fresh grease in the bearing 
where it belongs, prevent bearings from running dry and 
wearing out, and keep dirt out. 
Take a tip from the experts. Whenever you remove an old 
seal, replace with National. You'll find the most needed 
Included with seals in the Safety Cabinet and your National Seal jobber 
— will keep the stock in line for you! Call him today. 


Tae 


OIL SEALS 


nwAas’nan OIL SEALS 


FEDERAL-MOGUL SERVICE 
DIVISION OF FEDERAL-MOGUL-BOWER BEARINGS, INC. « DETROIT 13, MICHIGAN 
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DECEMBER 1960 


This card and other 
simp'e steps helped 
this Nashville deal- 
ership chalk up 


30% More Work, Same Personne! 


W° CAN now turn out 30% more 
service jobs than we did be- 
fore we reorganized the methods we 
had been following for more years 
than I can remember.” 

That’s the way Service Manager 
W. P. Greer explained the new sys- 
tem set up by Jim Reed Chevrolet 
Co. at Nashville, Tenn. The old sys- 
tem had been much like the kind 
that dealers have been following a 
long time 

Before tightening up the service 
operations and clearing out the con- 
fusion under which this company 


The old system of scheduling work, used by most dealers for years, is no longer 


4, 
\- 


By ROSS L. HOLMAN 


was working, the servicemen han- 
dled 90 to 100 jobs a day. Now they 
average 130—and with the same 
personnel in less time. 

Like many other shop operations, 
the jobs at Jim Reed have always 
been handled through a_ control 
tower. They are still handled that 
way except that the technique has 
been changed to where each job is 
speeded through in less time 

Under the old system, when a car 
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came into the shop, one of the fou 
service advisors took the order from 
the owner, The car was given some 
kind of identification number. Or- 
ders were stacked together in one 
pile. Each car was placed on a lot 
with the numerous other cars await- 
ing attention. 

Whenever a inquired 
about his car, or when it was called 
for by the shop, the service advisor 
had a difficult time fingering the 
pile of orders to locate the one he 
was seeking. Much more time was 
lost in locating the correct car on 


customer 


employed in this busy shop. 








cn 3 RESERVATION SCHEDULE vor 
EF OWHER'S NAME 

m] | Jo An Doe 

5. |Bill Jon 2 ¢ 


P decaf 
7 


| 86531 Chev fh! © 
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Flow of shop work is controlled more easily by this service reservation schedule at Jim Reed Chevrolet. 


the lot. Still more time was lost in 
checking the car out with the owne! 
after it was serviced. 

The confusion caused by this sys- 
tem, especially on any big day, kept 
the service personnel under nervous 
tension following up the multiplicity 
of calls involved in the different ve- 
hicles. 

“But now, since we reorganized 
this procedure,” explained Greer, 
“our men, with 30% more cars to 
handle, actually have idle time on 
their hands while waiting for each 
of the next calls as it comes in 
That’s because each operation is 
handled with less confusion.” 

Under the new system the service 
advisors take down the orders as 
the vehicles drive in. Each advisor 
is responsible for the vehicles he 
writes up and he is the one with 
whom to check until the car is 
turned back to the owner. He keeps 
his own orders and other forms in- 
volving his own customers separate 


from those written up by the other 
receivers. 

Each advisor has 30 numbers with 
which to identify the cars under his 
supervision, When a customer gives 
his order to him the advisor hands 
him a job identification check with 
the car identification number and 
name of advisor. When inquiry is 
later made for this particular car, 
the customer turns in his identifica- 
tion check. If the check shows car 
number 20, the service advisor 
whose list of numbers includes 20 
gets busy. 

Cars under the supervision of 
each advisor are kept in a separate 
group section on the lot. They are 
no longer thrown in all together as 
in previous days. The lot custodian 
has only to check the right car 
group and find the correct car with 
its identification number promi- 
nently displayed. Thus, much time 
is saved both in speeding it to the 
right shop division when the me- 


The customer will get one of the job identification checks (see preceding page) 

with an identification number which will enable Buddy Wright, the service advisor. 

to keep track of the car at all times until it's back in the owner's hands. Note how 
service advisors’ records are displayed prominently. 


chanics call for it, and on the way 
to the customer when completed. 

Along with this reorganized sys- 
tem the company worked in another 
procedure that enables it to handle 
more jobs and to clear out more 
confusion. Back in the early spring 
it set up a reservation system. Since 
then many of its customers have 
been trained to call in ahead of time 
to make a reservation for the work 
to be done on their cars. The res- 
ervation schedule is handled some- 
what like the one used in dental of- 
fices. When such a call is made, the 
recorded schedule ahead is con- 
sulted and the customer is assigned 
the first free time, which is held 
open for him. 

By the same_ token, 
drop-in customer shows up fo: 
service at a time when the shop is 
filled with work, the advisor ar- 
ranges a reservation for him in the 
days ahead. This reservation sched- 
ule has held many a customer for 
Jim Reed who might otherwise have 
carried his work to another shop 

Although it has been in operation 
only a few months, Jim Reed is now 
averaging from ten to 20 new reser- 
vations ahead each day. Because of 
the publicity it is getting, the num- 
ber is gaining to where Greer con- 
fidently believes that the figure soon 
will be up to 30 or 40 a day 

The reservation schedule is kept 
on a record form that Greer and his 
cohorts worked out together to meet 
their own situation. A_ separate 
sheet or sheets are made up each 
day. 

The form has separate columns 
for listing the car owner’s name, 
name of the service advisor assigned 
to him, the repair order number 
under which he is listed, make of 
car, the time he is requested to be 
in for his service, and whether or 
not he will wait at the plant for his 
car to be completed. 

Still another column lists the cus- 
tomer’s attitude—that is, whether 

(Continued on page 64) 
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Incentive 
t Lifted * 


Sales 


A® INCENTIVE plan explains the 
35% rise in TBA sales in Sep- 
tember ’60 over September ’59 and a 
25% gain in customer labor at Lake 
Amoco Service in Chevy Chase, Md 

TBA gross ran $5,132, customer 
labor $2,118, as against $3,976 and 
$1,783 for the prior year. 

“An incentive pay plan is very 
profitable to a station as well as to 
employes. It gets every employe out 
working for the station. It provides 
the push that sets in motion sales 
of all kinds and services of every 
variety. It gets every TBA item 
moving,” said Charles Mitchell, the 
station dealer. 

He reported gains in TBA and 
customer labor from 25 to 300° 
during the first six months of th« 
current year over ’59. 

“Your service becomes’ more 
prompt, your men more alert and 
salesmanlike,” he said. “Your cus- 
tomers take notice of the new spurt 


“These windshield wiper blades are worn right on the edges and w.li scra.ch 
your windshield.” this attendant points out. Wiper blade sales have tripled. 


in energy; they comment on it. Yet 
it costs your payroll a mere five per 
cent, in our case.” 

Lake Amoco Service was uneasily 
conscious of the rising wages in the 
area and the challenge to dealers to 
hold onto efficient labor. Providing a 
substantial weekly wage to six full- 
timers, Lake Amoco introduced a 
five per cent commission on all TBA 
over $1 on January 1. Immediately 
results began showing for station and 
employes 

Every incoming car became a po- 
tential for sales through worn and 
defective parts, replace- 
ments and services. The five months 
following introduction of the incen- 
tive pay plan showed steady gains 


needed 


over the previous year 


Left: “Your tires are worn and show that you need a front-end alignment.” this 

service salesman points out. This accounts for a lot of the 50% rise in tire sales at 

this station. Right: A customer is warned about the need for replacing the water 

pump. This operator sold 40 pumps in the first three months of this year, compared 
with virtually none earlier. 
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TBA (and some hard parts) 

59 60 
$3,353 $3,877 
February 2,604 3,515 
March 3,940 6,370 
April 4,248 5,174 
May 3,643 5,097 


January 


Labor 

January $1,668 $1,873 
February 1,471 1,790 
March 1,385 1.860 
Aoril 1,335 2,174 
May 1,456 1,944 


Customer 


“Some items that never sold at all 
suddenly came to the fore,” said 
Mitchell. “The men began to vie 
with one another to reach a car first 
as it rolled into the station. Their 
eyes scanned the car for wear as 
they moved from windshield to tires 
and under the hood. Let me give 
you a few examples of what actually 
happened.” 

Water pumps had had practically 
no sales prior to the incentive plan 
If ten water pumps were sold over 
a six-month period, it was big busi- 
ness, according to Mitchell. With 
the introduction of incentives, sales- 
men began looking for the leaking 
and worn pump. They checked it by 
shaking the fan blade, explaining to 
the customer that where there was 
1 lot of play there was a worn 
pump, that heating up took place 
and the pump would begin leaking 
During January, February and 
March 40 water pumps sold. 

Wiper blades tripled in volum« 
Formerly a few were sold, none ir 
dry weather. Now blades are check- 
ed on every car, the ends of the 
blades closely examined for tear 
over a couple of inches and warning 
given the customer that the wind- 


(Continued on page 56) 





Chrysler's New Starter Motor 


HERE'S a new starter motor which 

you'll be seeing more and more. 
It’s on Chrysler Corp.’s eight-cyl- 
inder jobs and is a four-pole, four- 
field coil compound wound motor. 

To clarify the reasons for using a 
compound wound motor and for an 
explanation of how this type of de- 
sign functions, we will briefly re- 
view some of the fundamentals of 
electric motors. 

We learned in electrical funda- 
mentals that when the magnetic 
field in the poles and around the 
armature windings is the strongest 
that the greatest force will be ex- 
erted to rotate the armature. This 
rotating or twisting force is called 
torque. 

The series wound motors develop 
their highest torque at stall or when 
the armature is stationary. Since the 
greatest force is required to set a 
mass in motion, this characteristic 
is ideal for cranking an automotive 
engine. 

It is also a fact that once a mass 
is in motion that it can be kept 
moving and its speed of motion ac- 


By E. M. LOWERY 


Technical Editor 


tually accelerated with considerably 
less force than was required to start 
its motion, 

The accelerating characteristic is 
also highly important to starting an 


Fig. 1—Here’s how the system works. 
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internal combustion engine using a 
battery, for two reasons: 

1.—The air-fuel mixture that 
drawn into a cold engine is more 
readily ignited when compressed at 
higher speeds than when compressed 
at slow speed. This is due to the 
temperature and pressure of the 
mixture being higher when com- 
pressed at faster speeds and, there- 
fore, becoming more combustible 

2.—When starting a cold engine, 
the current from the battery is high- 
est when the motor is first engaged 
with the flywheel and cranking be- 
gins. At this time, because of this 
high current draw from the battery, 
the voltage of the battery drops 

Since the ignition system is parallel 
to the starting circuit and its voltage 
supply before the generator starts 
functioning is also from the battery, 
the voltage for ignition is also low. 

For this reason the efficiency of 
the ignition is also low at this par- 
ticular time. This is especially true 
with a battery that is not fully 
charged or when the engine is cold 
However, once the speed of cranking 
the engine starts to accelerate, the 
current in the starting circuit de- 
creases and with this decrease, the 
voltage drop also becomes less 

The reason that the current in a 
series motor is at its greatest when 
the armature is at rest or turning at 
a very slow speed is because of the 
low resistance of a series wound 
motor circuit. But, once the arma- 
ture starts accelerating, something 
else occurs that decreases the cur- 
rent. 

A motor and a generator are ac- 
tually the same thing. In the case of 
a generator we apply a mechanical 
energy to drive it and it produces an 
electrical energy. When used as a 
motor the reverse is true. We apply 
an electrical energy and the motor 
develops mechanical energy. 

A motor, when driven by elec- 
trical energy, generates a voltage at 
the same time. In our study of elec- 
trical fundamentals, we found that 
when a conductor cuts through a 
magnetic field that a voltage is gen- 
erated in the conductor. 

The windings on the starter motor 
armature are cutting through a 
magnetic field; therefore, they will 
also generate a voltage. However, 
the voltage that is being generated 
is in the opposite direction to the 
voltage that is applied to the starter 
motor to cause its armature to turn 

With the armature at rest, the 


1S 
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only thing that affects the current 
in the starter motor is the resist- 
ance. But, with the armature rotat- 
ing we also have the effect of this 
opposing voltage. 

It is this opposing voltage that 
causes the current to become less as 
the speed of the motor armature in- 
creases. The opposing voltage is 
called counter eleetromotive force 
or C.E.M.F. 

Of course, the C.E.M.F. can never 
become greater than the applied 
voltage to the motor that created it. 
The force that causes the armature 
to continue to rotate and in the se- 
ries wound motors to accelerate is 
the difference between the applied 
voltage and the C.E.M.F. voltage. 

Remember, however, that with the 
engine crankshaft rotating it takes 
less cranking effort to move it. The 
current that is caused to flow by 
the difference between the applied 
voltage and the counter-voltage is 
not only sufficient to produce crank- 
shaft rotation, but is actually enough 
to accelerate its speed as the load 
decreases. 

In fact, with a 12-volt system the 
accelerating speed is so great that 
after the engine fires and the load 
is removed, the speed of the arma- 
ture rotation is so fast that at the 





| WASHER- 


POLE PIECE 
SCREW 


FRAME 


start of its deceleration after the 
switch is opened it is quite noisy. 

To reduce this noise and also to 
provide ease of engagement of the 
drive pinion with the flywheel, the 
addition of another type of winding 
having a different characteristic than 
the series motor is being used in 
these starter motors. 

The Chrysler-built starter motors 
are using one shunt winding and 
three series windings. 

In the series motor the field wind- 
ings are in series with the armature, 
hence its name. But in a shunt 
motor the windings are connected 
in parallel to the armature. 

The shunt field winding has com- 
paratively high resistance and is 
composed of a large number of turns 
of fairly small wire. Remember that 
in series windings there are only a 
small number of turns of a large 


WASHER 
\SNAP RING 
| WASHER 
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Fig. 2—This blow-apart shows the components of the motor. 


wire. 

The determining factor for the 
strength of the magnetic field other 
than the pole shoe material, size and 
the air gap is the number of ampere 
turns in the winding. 

A small number of turns of large 
wire with a high current will de- 
velop a strong field. On the other 
hand, if a large number of turns of 
small wires were wound on a simi- 
lar pole shoe and the same voltage 
was applied as to the series coil, it 
can have an equal magnetic 
strength 

This is true of the Chrysler-built 
starter. The windings are designed 
so that the series coils and the shunt 
coil are in balance when in opera- 
tion 

Let’s 
performance of _ the 
wound motor: 


electrical 
compound 


summarize _ the 








January: Servicing Oil Pumps 


Maintaining the correct engine oil pressure through a 
full knowledge of the oil pump’s make-up and how you 
service it will be Ed Lowery’s topic here next month. 
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E BRUSH PLATE 


Fig. 3—Removing or installing brush ring. 


An increase of cranking load 


causes less cranking speed, an in- 
crease of current through the arma- 
ture and series field coils and less 
battery terminal voltage 

A decrease of cr 
less drop in Dattery 
current flowing in the armature and 
series fleld coils and the armature 


anking load causes 


voltage, less 


or cranking speed increases. The 
result of these various effects when 
the cranking load decreases is that 
the shunt field reacts to hold down 
or limit the free running speed. This 
is mostly due to the effect of the 
counter electromotive force that is 
generated when the load on the 
starter motor is light. 

The advantages of this type con- 
truction provides ease of engage- 
ment between the motor drive pin- 
ion and the flywheel ring gear and 
limits the free running speed of the 
motor. Both of these advantages are 
helpful in reducing noise. 

System operation (Fig. 1): 

The positive shift type solenoid is 
energized by closing the ignition key 


Fig. 5 


( 


Removing or installing shifter fork. 


starter switch 

Closing the switch completes the 
circuit through the relay and closes 
the relay contacts. This connects the 
12-volt battery to the two solenoid 
windings, the pull-in coil and the 
hold-in coil. These two windings 
are connected in parallel with each 
other, but each coil is individually 
in series with the battery. 

The flow of current through the 
pull-in coil is through the motor 
armature to ground. The flow of 
current through the hold-in coil is 
direct to ground 

The combination of the simultane- 
ous current flow through these two 
coils provides sufficient magnetic 
pull to overcome the resistance of 
the solenoid spring and move the 
shift lever to engage the drive pin- 
ion with the flywheel ring gear. 

With a full engagement of the 
drive with the ring gear, the motion 
of the solenoid plunger has also 
compressed the solenoid plunger 
spring and closed the heavy solenoid 
starter switch contacts to connect 


———- SOLENOID 


Fig. 4—Removing or installing starter solenoid. 


the battery to the starter motor and 
crank the engine 

In most starting operations the 
pinion will mesh immediately with 
the ring gear because of the spiral 
splines on the armature shaft and 
in the drive. However, in some in- 
stances the pinion gear teeth will 
abut against the ring gear teeth 
This action has been provided for 
by the compression of the spring on 
the starter drive. 

Compressing the starter drive 
spring allows the solenoid plunger 
its full travel to close the solenoid 
starter switch contacts and cause 
the motor armature to rotate. The 
spring-loaded drive will then cause 
the pinion to mesh with the flywheel 
ring gear 

It is important to note that as 
soon as the solenoid starter switch 
contacts close that the heavy pull-in 
coil in the solenoid will be bypassed 
During the cranking period the cur- 
rent that flowed through the pull-in 
coil to actuate the solenoid is not 
required, the hold-in coil having 
sufficient magnetic strength to hold 
the drive in mesh. 

The result of eliminating this 
heavy current flow through the 
pull-in coil during cranking is to 
reduce the load on the battery 

As soon as the engine fires, the 


Fig. 6—Removing or installing ground brushes terminal. 
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SPECIFICATIONS FOR CHRYSLER STARTER MOTORS 


RD1 and RP2 with “A” engines 
(318 cu. in.) 
. 1889100 


RC1, RC2, RC3, RC4, RY1, RS1, Car model usage 
RD1 and RP2 with “B” engines 


(361-383 and 413 cu. in.) 
1889200 


Car model usage 
Starter model 


Starter model 
Voltage .. 12 
No. of fields 4 
No. of poles 1 
Brushes j 
Spring tension 32 to 48 ounces 
Drive .....90lenoid shift 

Overrunning clutch 


Starter model 

Starter model 
Voltage 
No. of fields 
No. of poles 
Brushes 
Spring tension 32 to 48 ounces 
Solenoid shift 


Overrunning clutch . e 
End play . ew ' Pere 


Free-running test 
Voltage i 
Amperage draw 
Minimum speed rpm 


minimum 
End play 005” minimum 
Free running test 
Voltage 
Amperage draw 
Minimum speed rpm 


: eo 
Amps. maximum 
78 Amps. maximum 3.800 minimum 


3,800 minimum 
Stall torque test 


Torque foot-pounds — 8.5 
Voltage 4 


Stall torque test 
Torque foot-pounds . . ere 
Voltage 
Amperage draw é arate ..390 


Amperage draw .. pen eee 350 


Pinion to housing clearance ...%” plus or minus 1/32” 


. 4” plus or minus 1/32” , 
between pinion stop and end of pinion 


Pinion to housing clearance 
between pinion stop and end of pinion 


Solenoid switch Solenoid switch 


Pull-in coil 
Hold-in coil 


20.0-22.2 Amps. at 6 volts 
11.2-12.4 Amps. at 6 volts 


Pull-in coil 
Hold-in coil 


20.0-22.2 
) 


11.2-12 


2 Amps. at 6 volts 
4 Amps. at 6 volts 





overrunning clutch in the drive 
functions and the compressed solen- 
oid plunger spring moves the shift 
lever and pulls the drive out of 
mesh with the flywheel ring gear 
when the circuit through the relay 
contacts and hold-in coil is broken 
by the driver moving the ignition 
key to the ignition position. 

On cars equipped with automatic 
transmissions, a neutral safety 
switch is provided. 

The starter system tests that are 
made on cars equipped with Auto- 
lite starters are the same when the 
cars are equipped with Chrysler- 
built starters 

Disassembling the starter: 

Remove the through bolts and tap 
the commutator end head from the 
field frame (Fig. 2) and remove the 
thrust washers from armature shaft 

Lift the brush holder springs and 
remove the brushes from the brush 
holders and remove the brush plate 
(Fig. 3). Disconnect the field coil 
leads at the solenoid connector. 

Remove the attaching 
screws and remove the solenoid and 
boot assembly (Fig. 4). Drive out 
the overrunning clutch shift fork 
pivot pin. Remove the drive end 
pinion housing and spacer washer 
Note that the narrow legs of the 
shifter fork are toward the core and 
then remove the shifter fork (Fig. 


5) 


solenoid 


Slide the overrunning clutch pin- 
ion gear toward commutator end of 
the armature, drive the stop re- 
tainer toward the clutch pinion gear 
to expose the snap ring and remove 
the snap ring. 

Then slide the overrunning clutch 
drive from the armature shaft. 

If necessary to replace field coils, 
remove the ground brushes terminal 
attaching screw and raise the 
brushes with terminal and shunt 
wire up and away from field frame 
(Fig. 6). Remove pole shoe screws 
with special pole shoe impact screw- 
driver, tool C-3475. 

Cleaning the starter parts: 

Do not immerse parts in cleaning 
solvent. Immersing field frame and 
coil assembly and/or armature will 
damage insulation. Wipe these parts 
with cloth only. Do not immerse 
drive unit in cleaning solvent. The 
drive clutch is pre-lubricated at 
factory and solvent will wash lubri- 
cation from clutch. The drive unit 
may be cleaned with brush moist- 
ened with cleaning solvent and 
wiped dry with cloth. 

Brushes and springs 
ment: 

Brushes that are worn more than 
one half the length of the new 
brush, or are oil-soaked, should be 
replaced. The brushes and springs 
can be replaced after removing the 
commutator end head and _ brush 


replace- 
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plate. However, the spring tension 
should be measured with the brush 
holder and brushes in place. Meas- 
ure the brush spring tension with a 
spring scale hooked under the spring 
near the end. 

Pull the scale on a line parallel 
to the edge of the brush and take 
a reading just as the spring end 
leaves the brush. Spring tension 
should be 32 to 48 ounces. Replace 
springs that do not meet specifica- 
tions. 

Brush springs can be removed by 
spreading the retainers and disen- 
gaging the springs from the retainer 
legs. 

Lift the brushes, disengage the 
brushes from the brush holders and 
remove the brush plate 

Disconnect field lead wires at sol- 
enoid connector (Fig. 7). Remove 
the screw attaching the 
brush terminal to the field frame 
and raise the brushes and terminal 
up and away from the field frame 
(Fig. 6) 

Note: The leads are not equal in 
length. Note position of long and 
short brush leads before cutting to 
ensure installing leads of proper 
length at installation and then clip 
the brush leads at the ground term- 
inal and at the field coils. Open the 
brush lead retaining clips to remove 
the old brush leads. 
When 


ground 


Caution: resoldering ths 
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Fig. 7—Field coil leads disconnected from solenoid connector. 


brush leads, make a strong, low- 
resistance connection, using a high- 
temperature solder and resin flux. 

Do not use acid. Do not break 
shunt wire when removing and in- 
stalling ground brushes. 

Replacing the field coils: 

A pole shoe impact screwdriver 
should be used to remove and install 
field coils to prevent damage to pole 
shoe screws and for proper tighten- 
ing. Pole shoes that are loose and 
not properly seated may cause arm- 
ature core to rub pole shoes. This 
will decrease starter efficiency and 
damage the armature core. 

Servicing the bushings: 

Poor starter operation, such as 
slow cranking, is often caused from 
worn bushings. In many instances 
this condition is all that is wrong 
with a starter with a slow cranking 
complaint. 

Inspect armature shaft bearing 
surfaces and bushings for wear by 
placing core in vise equipped with 
soft jaws. Do not squeeze tightly. 
Try commutator end frame, the 
drive end frame and armature sup- 
port bushings for wear by placing 
them on shafts and checking for 
side play. Replace commutator end 
frame and bushing assembly if 
bushing is worn. Also, replace drive 
end bushing if it is worn; usually 
this is the bushing that we use the 
most. The bushing should be well 
soaked in SAE 30-W engine oil be- 
fore it is installed. 

Servicing the drive unit: 

Place drive unit on shaft and, 
while holding armature, rotate pin- 
ion. The drive pinion should rotate 
smoothly in one direction (not nec- 
essarily easily), but should not ro- 
tate in opposite direction. If drive 
unit does not function properly, or 
pinion is worn or burred, replace 
drive unit. 


36 


Assembling the starter: 

Lubricate the armature shaft and 
splines with SAE 10-W oil or 30-W 
rust preventive oil. Install the starter 
drive, stop collar (retainer), the 
lock ring and spacer washer. Install 
shifter fork over the starter drive 
spring retainer washer with narrow 
leg of fork toward commutator 
(Fig. 5). This is important. If fork 
is not properly positioned, the starter 
gear travel will be restricted, caus- 
ing a lockup in the clutch mechan- 
ism. Install drive end (pinion) hous- 
ing on armature shaft, indexing 
shifting fork with slot in drive end 
housing and install shifter fork pivot 
pin. 

Install armature with clutch drive, 
shifter form and pinion housing. 
Slide armature into field frame until 
pinion housing indexes with slot in 
field frame. Install the solenoid and 
boot assembly. Tighten bolts to 60- 
76 inch pounds torque. 

Install the ground brushes (Fig 
6). Connect the field coil leads at 
the solenoid connector. Install the 
brush holder ring indexing tang of 
ring in hole of field frame. 

Position the brushes in brush 
holders. Be sure the field coil lead 
wires are properly enclosed behind 
the brush holder ring and that they 
do not interfere with the brush 
operation. 

Install thrust washers on commu- 
tator end of armature shaft to ob- 
tain .010” minimum end play and 
install commutator end head. Install 
through bolts and tighten to 40-50 
inch pounds. 

Adjusting starter drive gear (pin- 
ion) clearance: 

Note: Place a wedge or screw- 
driver between the bottom of the 
solenoid and the starter frame to 
eliminate all deflection in the sole- 
noid when making the pinion clear- 


Fig. 8—Checking starter drive pinion clearance. 


ance check. 

Place starter assembly in vise 
equipped with soft jaws and tighten 
vise sufficiently to hold starter. 

Push in on solenoid plunger cage 
(not the fork lever) until the plung- 
er bottoms (Fig. 8) and measure 
clearance between end of pinion and 
pin stop with plunger seated and 
pinion pushed toward commutator 
end, The clearance should be %”. 
Adjust for proper clearance by 
loosening solenoid attaching screws 
and move solenoid fore and aft as 
required. Test starter operation un- 
der a free running test 

Special note: A very simple and 
accurate procedure for determining 
the clearance is to connect a 12-volt 
battery lead to the small terminal 
at the side of the solenoid and 
ground the other lead from the bat- 
tery to the starter housing. This will 
allow a technician to measure the 
clearance without having to have 
extra hands and a periscope 

Installing the starter: 

1.—Before installing starter, be 
sure starter and flywheel housing 
mounting surfaces are free of dirt 
and oil. These surfaces must be 
clean to make good electrical con- 
tact. 

2.—Install 
housing seal. 

3.—Install starter from beneath 
the engine. 

4.—Tighten 
curely. 

5.—Attach wires. to 
switch or starter terminal. 

6.—Install battery cable and test 
operation of starter for proper eng- 
ine cranking. 

These units may be showing up 
more and more, hence our reason 
for going into the details here. You'll 
find them interesting and worthy of 
your tech knowhow. 


starter to flywheel 


attaching bolts se- 


solenoid 
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Personal Follow-Ups 
Bring Repeat Jobs 


By RUEL McDANIEL 


ee volume has increased and 
a definite step-up in customer 
good-will is evident as a result of a 
follow-up program initiated last 
year by the service department of 
Hubbard Olds-Cadillac Co., Odessa, 
Texas, 

This program is aside from and 
in addition to a franchised follow-up 
plan for the service department call- 
ing for the use of a follow-up let- 
ter and a questionnaire on a return 
post card. 

This phase is more personal and 
gets directly to the heart of any 
complaint a customer may have. 

When a mechanic finishes a job, 
the mechanic’s copy of the job ticket 
goes to the office of Service Manager 
J. D. Pigg, where he checks it, then 
delivers it to the service salesman 
who wrote the ticket 

The salesman then takes the ticket 
and telephones the customer. He 
has the ticket before him at the 
telephone desk and can see exactly 
what was done on the customer’s 
car and how much it cost 

It requires from 24 to as long as 
72 hours for the ticket to make the 
rounds to the salesman, and when 
he calls the customer he will have 
had his car back from the service 
department as long as 24 hours, but 
not longer than 72, for it is a strict 
rule that every customer be con- 
tacted within the 72-hour period. 

The salesman introduces himself 
and explains that he is the man who 
wrote up the customer’s service or- 
der and he is wondering if the job 

ras entirely satisfactory. In a space 
down the left-hand side of the ticket 
he has before him, the salesman 
writes down the customer’s remarks 
—whether favorable, unfavorable or 
indifferent. 

If the customer is dissatisfied 
about some phase of the work, the 
salesman asks him to bring the car 
back at once and allow the depart- 
ment to check it and make the job 
satisfactory; this information goes 
onto the ticket. 


“We find that this step in our fol- 
low-up program is highly practical,” 
Pigg explained. “That is, having the 
service salesman who wrote up the 
ticket contact the customer. It cre- 
ates a favorable impression on the 
customer to have the man to whom 
he talked when he was in the de- 
partment call him by phone; and if 
there is something wrong with the 
job, the service salesman, having 
written up the ticket, is in bette: 
position to discuss the trouble than 
anyone else—certainly in better po- 
sition than someone in the office. 

“He can talk intelligently about 
the trouble the customer has found, 
and his urging the customer to bring 
the car back has more weight with 
the customer than if the same in- 
vitation came from someone in the 
office whom the customer has never 
met.” 

As a matter of fact, when the 
company first started this program, 


A 72-hour follow-up has 
stepped up service volume 
—as well as customer 


good-will — at this Texas 

dealership. Follow-ups 

continue until the customer 
is satisfied. 


calls were by bookkeepers in the 
service department — girls with 
pleasant voices but little knowledge 
of car service terms or procedures. 

“It worked all right until a girl 
called some customer who had a 
complaint. Then the girl was in deep 
water and the outcome was not al- 
ways satisfactory. It was especially 
confusing when a girl called a wom- 
an customer who had a complaint 
but knew even less about cars than 
the girl,” Pigg said. 

Once a service salesman spots a 
customer who has a gripe, he follows 
up until the customer brings his car 
in for a check. After it has been 
checked, the salesman again tele- 
phones the customer, after a lapse 
of 24 hours or longer, to see if the 
adjustment was satisfactory. He con- 
tinues until the customer is satis- 
fied. 

“Once in a great while we run 
across a customer who cannot be 
made happy,” Pigg said, “but we 
certainly eliminate more than 95% 
of the complaints which might have 
arisen and gone unsatisfied if we 

(Continued on page 62) 


Service salesman Tommy Nichols calls a service customer to see if work he sold 

was satisfactory. Calls are made within 72 hours after jobs are completed. In a 

space down the left-hand side of the ticket before him, he writes down the cus- 
tomer’s remarks—whether they are favorable, unfavorable or indifferent. 
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Talk preventive maintenance to 


Tap More Electrical Orders 


{ gee preventive maintenance and 
you'll find more repair jobs 
coming your way, and that’s par- 
ticularly true with electrical jobs 

The average electrical sale tots up 
to $25 at Al’s Shell, Wheaton, Md., 
and the monthly average in such 
work ranges around $3,000. Listen 
to Albert F. Xander, the owner of 
this station 

“There’s a tremendous need for 
competent electrical work. There’s a 
vast potential in electrical work to 
be tapped by any garage with the 
skilled personnel and equipment to 
handle this volume 

“It does take alertness, mechani- 
cal skill and convincing salesman- 
ship, but any ambitious operator can 
train to do the kind of job that 


Albert Xander (right) shows a customer 
that slow starting is caused by worn 
and defective spark plugs. Below he 
sets dwell of points with the aid of 
motor-analyzing machine 


brings people back, fo1 epeat busi- 
ness is your key to continuous 
growth. It’s the driver who'll come 
back to you no matter where he’s 
located, no matter how far away 
You've got to be good to make him 
think there’s nobody like you 

“You’ve got to know what you are 
doing to avoid costly comebacks 
And that takes training, the skill 
that comes with experience and a 
deep interest in this phase of the 
automobile.” 

Xander recommends talking elec- 
trical work to the customer as pre- 
ventive maintenance. He illustrated 
with an example that had taken 
place that morning. A woman drive1 
in a flurry drove in asking for gaso- 
line because she was “having trou- 
ble starting the cai 

Raising the hood, Xander found 
in a quick visual check that there 
was no spark, the fan belt had 
slipped off and distributor cap was 
burned up. The sale on immediate 
needs was $6, and the woman would 
have hurried off content with no 
larger outlay. However, Xander in- 
quired when her Plymouth was last 
taken care of electricall: 
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He pointed out that a thorough 
checkup of the electrical system 
would be money saving, future 
trouble avoidance, and contribute 
toward top performance. He under- 
scored the wisdom in not waiting 
til trouble happened. When she con- 
sented to having the car put on the 
motor-analyzing machine, Xander 
checked compression, dwell, idle 
speed, timing and going right down 
the line to output of fuel pump, 
carburetor, plug wires, condenser, 
rotor, etc. 

Explaining to this woman drive1 
comparative tests on the machine as 
he indicated the meaning of the 
needles, he convinced her that she 
could operate her car more econom- 
ically and efficiently with a thorough 
tune-up. A sale of $25 resulted. 

“We often couple a selling talk 
with a road-test,” he said. “As we 
drive with the customer we point 
out what is needed electrically fo 
better performance. However, if a 
customer wants to get by with a 
very minimum that just keeps his 
car moving even though we have 
pointed out serious defects that need 
correction, we prefer not touching 
the car. We will not take on re- 
sponsibility for a halfway job that 
does not take care of the heart of 
the trouble.” 


Selling the Whole Job 

He gave this illustration 
A driver who complained of hard 
starting wanted nothing more than 
points. When it was shown him that 
points would not correct his trouble, 
he was disappointed that Al’s Shell 
would not handle the job. Here was 
a case that plugs, 
points, condenser, carburetor clean- 
ing and adjustment, replacement of 


needed spark 


spark plug wires and coil wire. This 
case ultimately ended happily be- 
cause the customer returned about 
a week later and submitted his cai 
for Xander’s recommendations 


This dealer recommends invest- 
ment only in new equipment be- 
cause of the fine instruction and as- 
sistance that manufacturer’s repre- 
sentatives provide in the follow-up 

Having a $1,500 investment in 
equipment, he advises installing a 
motor analyzer, dwell tachometer, 
volt ammeter, gas analyzer, vacuum 
gauge and compression gauge 

“Get all the schooling you can 
get your hands on,” he said. “Every 
school that the manufacturer offers, 
every training class that your job- 
ber or wholesaler puts on, will give 
you added information 

“Go to all of them, regardless of 
how skiliul and experienced you 
think you are,” said Xander, who 


has been in electrical work 37 years 


Here Xander adjusts a carburetor with his tachometer. This operation averages 
$3,000 monthly from electrical work. Average sale is $25. 


and never misses a school, “If it is 
a seven-week course or a three-day 
school, you get yourself there right 
in the front row. Make up your 
mind you are not going to miss a 
thing 

“If you are going to have the best 
electrical shop in your area, you've 
got to have skill in following speci- 
fications. Your reputation will de- 
pend on how well you keep up with 


changes and developments. Remem- 


This customer is convinced that points 


ber, this profitable will grow 


only with you developing 
skill ‘sg 

A reputation built for electrical 
work brings much other volume in 
general automotive repair, accord- 
ing to Xander. V« 
tomers permit oil change, re- 


placement of tailpipe muffler, 


‘q iently cus- 


ne eded. 


ofitable 


a brake reline you 
“Electrical 


work.” 


are bad by observing tachometer reading 


This operator recommends investment in only new equipment. 
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Fig. 1—Typical steering linkages: A— 

center point steering—intermediate-arm 

type, B—double ball-type pitman arm, 

C—relay linkage, D—variation on relay 

linkage and E—direct center point sys- 
tem. 


Steps in Eliminating 
Sloppy Steering Linkage 


By E. S. HARRIS 


5 i time was—and not too long 
ago — when steering linkage 
troubles were easily located and 
easily repaired. Most passenger cars 
sported identical linkage to that 
used on pickups and trucks. 

Since they used the front-axle- 
type suspension, then the pitman 
arm, drag link, spindle arms and a 
single tie rod with adjustable ends 
provided the crop of fixtures. Vari- 
ous manufacturers may have called 
the parts by different names, but 
he linkage arrangement was very 
much the same and the repairs fell 
into a familiar pattern. 

But the steering engineers’ design 
problems were far less simple after 
the front axle disappeared from 
passenger cars and the “boulevard 
ride” and “effortless steering” be- 
came the byword and, as ever, the 
engineers’ problems soon became 
the mechanics’ problems. While a 
completely different type of motion 
is inherent in the various indepen- 
dent wheel suspension systems than 
the springing and braking motion 
in axle- and spring-type vehicles, 
the steering linkage still has the 
identical problems of linking the 
front wheels to the steering gear, 
insulating the driver from the road 
shock, maintaining a _ reasonable 
wheel alignment with the straight 
road and providing toe-out on the 
turns. 

In providing these steering re- 
quirements, however, the many 
different types of “monkey motion” 
of steering linkages and systems 
used in cars of all ages can produce 
symptoms that can bewilder the 
driver and sometimes confuse the 
steering mechanic if he is not fa- 
miliar with linkage in question. 
Since the steering linkage compo- 
nents are controlled by, or control, 
other steering units, trouble in the 
other units may be blamed on the 
innocent linkage, or the linkage 
may actually be at fault when 
symptoms point to faulty behavior 
in other units. 

In the simple axle-type steering 
system the mechanic could put his 
finger on most troubles by merely 


analyzing the symptoms. If the 
steering radius geometry (toe-out 
on turns) wasn’t uniform and didn’t 
match specifications, he wouldn’t be 
far wrong, in most cases, if he sus- 
pected a bent knuckle steering arm. 
But when diagnosing the problem 
with the same symptoms on an in- 
dependently sprung front-end, he 
may be required to check out tie- 
rod lengths, off-center intermediate 
steering arms, idler arms, or what- 
ever other components that go to 
make up the linkage system on the 
particular car, but including the 
steering knuckle arms. 

Similarly, on occasions where the 
steering gear is found to be off the 
high point, on the axle-type sys- 
tem the mechanic gets the front 
wheels in the true straight-ahead 
position and can quickly ascertain 
if a bent steering arm, drag link, 
pitman arm, or twisted pitman arm 
(sector) shaft is at fault. But the 
same trouble on a more complex 
steering linkage system will require 
these same basic checks, plus a 
run-down inspection of the other 
linkage points which may be bent 
or loose enough to get the steering 
gear off the high point. The trouble 
may prove to be a bent intermediate 
arm, on a center point linkage sys- 
tem, or the intermediate arm may 
be loose on its pivot shaft, the shaft 
may be loose in its bearings, or the 
tie rods may be of improper length 

On high-mileage or on older- 
model cars, worn or loose linkage 
parts may create a steering prob- 
lem that is difficult to isolate with- 
out a close under-car inspection. 
A loose intermediate arm may re- 
act in such a manner that excessive 
play may not be felt on the steering 
wheel if it is turned with the car 
standing. Yet on a banked or un- 
even road the wheels may gradual- 
ly work loose the tie rods against 
the arm to move it enough on the 
shaft so that the driver finds his 
steering wheel must be steered off 
the high point by an eighth of a 
turn or more to maintain the 
straight-ahead position of the front 
wheels, 
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SPINDLE STEERING 


The excessive steering wheel play 
at this point, comprised of both gear 
and linkage slack, then makes driv- 
ing troublesome or even dangerous 
when driving near a curb or di- 
vider which the car might strike, 
or along a soft shoulder, where 
“wander” might throw the car into 
a spin. 

If there are several worn and 
loose points in the linkage, such as 
tie rod ends, idler arms, etc., this 
same situation can arise as the 
driver gradually takes up the slack 
in all the loose points by turning 
the steering wheel in order to 
maintain a straight-ahead position 
of the front wheels, which are in 
turn working against a banked 
roadbed. 

Safe steering is everybody’s re- 
sponsibility, since a wandering or 
runaway vehicle endangers every- 
one in the vicinity, and the millions 
of older cars operating on the 
streets and highways must be kept 
as reliable as the newer models 
which must operate on the same 
streets and highways. The mechan- 
ic may not be in possession of the 
steering linkage adjustment speci- 
fications for all the older cars he 
must service, but there are certain 
basic adjustments and inspections 
that he can make that are common 
to all linkage systems, and the car’s 
safety can be assured if they are 
properly made: 

1.—Check all ball joints by using 
sufficient pressure and leverage to 
locate wear and looseness. Inspect 
arms and rods for bends. 

2.—Check that all ball joint clamp 
bolts and nuts are tight, and that 
joint alignment allows free move- 
ment. 


cv? STEERING INTERMEDIATE LINK ass’y. 


Ld 

1”, STEERING TIE ROO ASS'Y. (RH) 
STEERING TIE ROD ASS’Y. (L.H) 

STEERING IDLER ARM 
PITTMAN ARM 
STEERING GEAR- 


ar 


Fig. 2—One type of relay linkage system. 


3.—Turn wheels from right to left 
and left to right through full travel 
and see that steering stops are ad- 
justed so tires can’t rub on chassis; 
watch linkage does not rub chassis 
and that steering gear is not bot- 
toming in its housing. 

4.—With front wheels in straight- 
ahead driving position the steering 
gear must be located on its “high 
spot” center. 

5.—Steering geometry check 
should indicate a uniform swing of 
the wheels in both directions for 
proper toe-out on turns. 

These basic requirements must be 


met in any inspection, even though 
other corrective steps, including 
specific tie rod length measure- 
ments and steering arm positions, 
are indicated in factory specs. 

For instance, a center point steer- 
ing system with an intermediate 
steering arm mounted to the frame 
front crossmember will require that 
the two tie rod ball joints on the 
intermediate steering arm must 
straddle the center line of the ve- 
hicle (A in Fig. 1) when the wheels 
are in the straight-ahead position. 
It then must follow that the drag 
link must be the correct length to 


“Watch this. He'll have him apologizing and offering him a tip before he’s through 
with that customer.” 
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Fig. 3—Linkage on older cars must be inspected for looseness and alignment for 
safe steering. 


place the steering gear in its high 
point center 

If the intermediate steering arm 
is off-center, then a toe-out on 
turns error, identical to that caused 
by a bent knuckle arm, will be in- 
dicated on the instruments. Result- 
ant tire wear indications are also 
identical to toe-out on turns wear 
caused by a bent steering knuckle 
arm, The type of tire wear will de- 
pend on which side the interme- 
diate arm is off center, just as it 
differs with which knuckle arm is 
bent. 

On the double-ball, pitman-arm- 
type linkage, consisting of a long 
and a short tie rod linking each 
knuckle arm directly to the pitman 
arm (B in Fig. 1), factory specifi- 
cations indicating the proper length 
of the tie rods may not be available. 
It is known that the pitman arm 
centerline should be parallel to the 
centerline by the vehicle when the 
straight-ahead 
steering 


wheels are in the 
driving position and the 
gear is on the high point center. 
In order to adjust the linkage 
without the specifications indicating 
the desired tie rod lengths (ball 
joint center-to-center) but with the 
knowledge that the long tie rod 
length adjustment is used to center 
the steering, while the short tie rod 
is used to obtain the proper toe-in, 
the mechanic can proceed as fol- 
lows: 
1.—Use instruments to check and 
assure that toe-in is correct. 
2.—Swing wheels in each direc- 
tion to make toe-out on turns 
geometry check. Note the error. 
3.—Loosen the tie rod end clamp 


42 


bolts on both tie rods, chalk a ref- 
erence mark on each rod and turn 
each rod an equal number of turns 
in the same direction. 

4—Recheck toe-out geometry 
Compare readings to see if bette: 
or worse than original reading. 
Correct direction of turn is thus in- 
dicated. 

5.—Turn tie rods in indicated di- 
rection an equal number of turns 
to obtain correct geometry. Tighten 
tie rod end clamp bolts securely, 
and recheck both toe-in and toe- 
out on turns readings 


“I prescribe a good, long rest for your car 


The above “long” method of plac- 
ing steering on the high point and 
centering the linkage is necessary 
only when the specified tie rod 
lengths are not known. 

The popular relay system linkage 
(C in Fig. 1) operates around a re- 
lay rod which is connected at one 
end to a pitman arm and at the 
other to an idler arm mounted on 
the opposite side of the frame. Two 
tie rods connected to opposite 
knuckle arms then are connected to 
the relay rod. These tie rods may 
be of equal or unequal length. The 
pitman arm and idler arm are par- 
allel to the vehicle center line when 
the steering gear is on the high 
point and the wheels are in the 
straight-ahead driving position. 

The two tie rods must be adjust- 
ed to the proper length to keep the 
steering gear, front wheels and 
steering arms in this relationship 
Toe-in should not be given its final 
adjustment until it is ascertained 
that the toe-out geometry is uni- 
form on turns in either direction 

Some few older vehicles make use 
of a relay system similar to the 
above, except that the two tie rods 
are not adjustable while a relay rod 
or center tie rod, which is linked 
to both the 
idler arm, is adjustable (D in Fig 
1). Changing the length of this 
center tie rod controls the toe-in 
adjustment. A bent outer tie rod on 
would result in 


pitman arm and the 


this type 
the same toe-out on turns error as 
a bent knuckle arm, either of which 
can be easily located 

The direct 


system 


cente! linkage 


in a junkyard. 
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Fig. 4—Intermediate arms may be loose on shaft, shaft may be loose in Fig. 5—Linkage replacement part kits simplify 
bearings, or housing may be loose on frame. 


system consists of one long tie rod 
connected directly to the right 
knuckle arm and the single ball pit- 
man arm (E in Fig. 1). A short tie 
rod is connected to the left steering 
knuckle and to a point near the 
centerline of the vehicle on the long 
tie rod 

Both tie rods have 
ends at the outer (knuckle arm) 


adjustable 


ends: therefore it is necessary to 
keep the system centralized with 
the steering gear on the high point 
while making toe-in adjustments 
To make a adjustment, 
first locate the steering gear on the 
high point. With the gear in this 
position, change the length of the 
right tie rod until the right wheel 
is in the straight-ahead position 
Change the length of the left tie 
rod until the left wheel is in the 
straight-ahead position. Now adjust 
to the desired toe-in by turning 


toe-1n 


each threaded sleeve an _ equal 
amount 

These few linkage systems and 
the variations on these basic sys- 
tems are the problems that will be 
encountered by the mechanic in- 
specting for tire wear or steering 
complaints. With a working idea of 
the steps to be followed to effect an 
adjustment of each system, he can 
accomplish the adjustments with 
confidence that the job will behave 
properly on the road. 

3ut while these systems were de- 
veloped to protect the driver from 
road shocks, it must be remembered 


that in absorbing these shocks in 
the linkage, wear and looseness are 
sure to appear after use. So the me- 
chanic inspects closely for worn 
and loosened parts on every job 
ising the same reasoning for lo- 
cating possible wear points and 
looseness that he uses in making 
adjustments to the individual sys- 
tems 

Intermediate arms take a severe 
beating so may possibly be found 
loosened on the shaft (which may 
be mistaken for a worn shaft o1 
shaft bearing) and simply tighten- 
ing them may save them if they 
have not been working loose long 
enough to wear out the hole until 
the clamp bolt cannot hold then 
Some shaft 


bearings are adjustable; others must 


firmly on the shaft 


be replaced when loose. Looseness 
at this point results in considerable 
play of the steering wheel, so cor- 
rection is vital for safe steering 

Tie rod ends must fit snugly in- 
ternally and their clamp bolts must 
be tight. Wear or looseness at either 
point can result in tire wear and 
steering complaints. Accumulated 
wear in two or more ends can give 
the toe-in a complete switch when 
rolling down the highway, even 
though the reading is correct with 
the vehicles standing 

Idler arms are also prime wear 
points and may need replacement at 
lower mileages than expected. The 
only way to be sure is to check 


them. A lot of steering gear move- 
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selling the job. 


ment can be absorbed in moving 
worn linkage parts until they take 
hold and start moving the wheels 

When speaking of alignment and 
isually think 
of the steering gear and suspension 
parts. While these parts are impor- 
tant, don’t let us forget that the 


steering problems, we 


linkage that connects them is every 


bit as important to the proper func- 


tioning ol the steering systen 


Use Vinegar to Chase 
Oil on Windshield 


Pontiac has issued this service 
bulletin 
The presence of an oily film on 
the inside surfaces of all body glass 
can result in difficult 
This is 


noticeable when driving at night or 


and/or haz- 


ardous vision especially 

luring the y when heading into 

the sun 
The oily 


moved by rn washin the glass 


re adily re- 


thoroughly with vinegar until the 
film is loosened wiping the 
glass with a clea l loth until all 


aces of tne ha 4 en ved 


START THE YEAR RIGHT! 


Start the year rolling right 
by tackling a new source of 
income. That's one way to 
make the lady of the house 
happy. See page 91. 
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Minimizing Air and 


Water Leaks by— 


Correcting Door, Regulator 
and Quarter Glass Ills 


By E. M. LOWERY 


Technical Editor 


— emaceneg door and _ quarter 
1 glasses and _ hard-to-operate 
regulators not only cause air and 
water leaks but they usually result 
in broken glass. 

Knowing the correct procedure for 
servicing these parts will allow the 
mechanic to “cut corners” and save 
time. Here’s how it’s done, dealing 
specifically with the 1960 Ford and 
using the illustrations pertaining to 
that line: 

Rear door 
frame: 

Glass replacement: 

The door must be properly ad- 
justed to the body opening before 
any glass and/or frame adjustments 


regulator and 


glass, 


are made 

1.—Remove the trim panel and 
loosen the water shield to uncover 
the access holes. 

2.—On all models, lower the glass 
about halfway, disconnect the regu- 
lator arms from the glass channel 
rollers and lower the window to the 
stop (Fig. 1). 

3.—Remove the lower stop and 
lower the window to the bottom of 
the door. 

4—On a model 75, remove the 
dovetail from the forward edge of 
the glass channel (Fig. 2). 

5.—Remove the glass by raising 
the front part of the glass until it 
clears the run and then lift the as- 
sembly out of the door. 


4a 


6.—If the glass itself is to be re- 


placed, use a tool such as the 


one 


shown in Fig. 3. When installing 
the channel, use new glass tape be- 
tween the channel and the glass. On 
a model 75, remove the three chan- 
nel joint screws before removing 
the channel. 

7.—Transfer the rollers to the new 
door glass channel. 

8.—Position the glass in the door 
and install the lower stop (and the 
dovetail on a model 75). 

9.—Raise the window about half- 
way and connect the regulator arms. 
Apply a coating of Lubriplate to 
the rollers. 

10.—Check the operation of the 
window and adjust as necessary. 

11.—Apply sealer to existing holes 
and around the door handle and 
regulator shafts. Install the water 
shield, using cement M-2G17-A, if 
needed. Install the trim panel. 

Glass adjustment: 

The door must be properly ad- 


Fig. 1—Rear door panel of Ford’s 1960 model 75. 
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justed to the body opening before 
any glass and/or frame adjustments 
are made. 

Vertical adjustments: 

To level the window with the belt 
line, raise or lower the equalizer 
arm bracket (or move the center 
guide fore or aft on model 75). 
necessary, on a model 75, adjust the 
upper stop accordingly. 

To limit window travel, adjust the 
lower stop and, in addition, the up- 
per stop on a model 75, On this 
model also adjust the dovetail and 
dovetail striker (Fig. 2). On models 
54, 58 and 71, the top run provides 
an upper limit to glass travel. 

Fore-and-aft adjustments: 

To move the glass fore or aft on a 
model 75, loosen the two set screw 
nuts at the upper end of the front 
guide and the three center guide 
mounting screw and washer assem- 
blies. Loosen the extension mount- 
ings (Fig. 1) and move the glass 
fore or aft to get a snug fit in the 
extension run and even spacing be- 
tween the front and rear windows 
above the belt line. Tighten all 
mountings. 

On models 54, 58 and 71 the glass 
by itself is not adjustable fore and 
aft. Limited fore-and-aft adjust- 
ment of the door glass and frame 
can be gotten by loosening the five 
frame mountings, adjusting as re- 
tightening the 


quired and then 
mountings. 


Lateral 


(in-and-out) adjust- 
ments: 

To make lateral adjustments of 
the door glass frame and the door 
glass on models 54, 58 and 71, loosen 
the five frame mountings. At the 
frame rear lower mounting, use an 
Allen wrench to turn the set screw 
as required and then tighten the 
lock nut. Next, tighten the frame 
upper mountings and then lower the 
glass and tighten the other mount- 
ings. 

On a model 75, loosen the four 
extension mountings, the three front 
guide mountings and the three cen- 
ter guide mountings (Fig. 1). With 
the glass lowered, use an Allen 
wrench to adjust the set screw at 
the lower end of the extension as 
required and tighten the lock nut. 
Adjust the lower end of the front 
guide and tighten the bolt. With 











CENTER 


EXTENSION GUIDE 


Fig. 2—Rear door window of Ford's 
1960 model 75. 


the glass lowered, use an Allen 
wrench to adjust the set screws at 
the upper end of the front guide 
and then tighten the other mount- 
ings. 

Regulator replacement: 

1—Remove the trim panel and 
loosen the water shield to uncover 
the access holes. 

2.—Lower the glass about half- 
way, disconnect the regulator arms 
and support the window in raised 
position. 

3.—Remove the regulator retain- 
ing screws, slide the equalizer arm 
out of the bracket (models 54, 58 
and 71) or the guide (model 75), 
and remove the regulator through 
the door access hole (Fig. 2). 

4—Position the regulator in the 
door, engaging the equalizer arm, 
and install the retaining screws. Ap- 
ply a coating of Lubriplate to the 
rollers. 


Fig. 3 — Glass 
channel re- 
placement. 
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DOVETAIL 


DOVETAIL — STRIKER 


5.—Lower the glass and connect 
the regulator arms. 

6.—Check the operation of the 
glass and adjust it as necessary. 

7.—Apply sealer M-5397-B to ex- 
isting holes and around the door 
handle and regulator shafts. Install 
the water shield, using cement M- 
2G17-A as necessary. Install the 
trim panel. 

Frame replacement: 

1.—Remove the trim panel and 
loosen the water shield to uncover 
the access holes. 

2.—Lower the glass and remove 
weatherstrip from window frame. 

—Remove the frame retaining 

screw which is situated at the in- 
side rear part of the belt line. 

4—Remove the three door glass 
frame retaining screw and washer 
assemblies, remove the nut from the 
frame adjustment screw and re- 
move the frame from the door. 

—Transfer the moldings and 

runs to the new frame. 

6.—Position the frame in the door 
and loosely install the frame re- 
taining screws. Install the nut on 
the adjusting screw, adjusting the 
frame for proper lateral (in-and- 
out) position. 

7.—After checking window opera- 
tion and making any necessary fore- 


45 





EQUALIZER 
BRACKET 


RUN SUPPORT 
BRACKET 


REGULATOR 


oe 








3 
7 om 














Fig. 4—Quarter panel of 1960 Ford models 59, 62 and 64. 


and-aft or vertical adjustment, 
tighten the remaining mountings. 

8.—Clean the weatherstrip with 
solvent. Using 8A-19552-B cement 
on the weatherstrip surfaces and on 
the frame install the 
weatherstrip on the frame. 

9.—Apply sealer M-5397 to exist- 
ing holes and around the door 
handle and regulator shafts. Install 
the water shield, using cement M- 
2G17-A if needed. Install the trim 
panel 

Extension replacement: 

1.—Remove the trim panel and 
loosen the water shield to uncover 
the access holes. 

2.—Remove the weatherstrip re- 
training screw from the extension, 
and pull the weatherstrip away from 
the extension (Fig. 1). 

3.—Remove the extension retain- 
ing screw from the outside of the 
door, the extension retaining screw 
and washer assemblies (near the 
belt line) and the set screw lock 
nut (Fig 1). 

4.—After turning the set screw in 
far enough for clearance at the in- 


surfaces, 


ner panel, remove the extension as- 
sembly from the door. 

5.—Disassemble the extension and 
transfer the usable parts to the new 
extension. 

6.—Position the new extension in 
the door and install the mountings 
loosely. 

7.—Adjust the lateral (in-and- 
out) position of the extension by 
means of the adjustment screw, and 
tighten the rest of the mountings. 

8.—Using 8A-19552-B cement on 
the weatherstrip surface and on the 
metal surface, cement the weather- 
strip to the extension. Install the 
weatherstrip retaining screw. 

9.—Install the water shield and 
the trim panel. 

Quarter glass, regulator and run 
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(or guide): 

Glass replacement: 

The door must be properly ad- 
justed to the body opening before 
any glass adjustments are made. 

1.—Remove the rear seat cushion, 
the seat back and the quarter trim 
panel. 

2.—Loosen the water shield to 
uncover the access holes and lower 
the window as necessary to discon- 
nect the regulator arm(s) from the 
glass channel. 

3.—On a model 63, 
upper stop. With the glass lowered, 
disconnect the secondary guide arm 
from the guide. Remove the lowe 
corner weatherstrip and remove the 
glass. On a model 59 or 64, remove 
the window. 

4—If the glass or channel is to be 


remove the 


replaced, use a tool similar to ‘the 
one shown in Fig. 3. When install- 
ing the channel, use new glass tape 
between the channel and the glass 

5.—With the rollers in the channel 


Fig. 5 Quarter win 

dow mechanism of 1960 

Ford, except models 63 
and 76. 


EQUALIZER 
BRACKET 


or guides, position the glass in the 
quarter panel. On a model 63, posi- 
tion the secondary guide arm roller 
in the lower end of the guide. 
Loosely install the upper stop and 
install the lower corner weather- 
strip. On a model 64, connect the 
regulator arms. 

6.—Check the operation of the 
window and, if necessary, adjust it 
as outlined below. 

7.—Apply M-5357-B to 
existing holes and around the reg- 
uator shaft. Install the water shield, 
using cement M2G17-A if needed 
Install the trim panel. 

8.—Install the seat back and the 
seat cushion 

Vertical adjustments: 

To limit lower travel of a model 
599, 62 or 64 electrically operated 
quarter window, adjust the position 
of the lower stop, which is situated 


sealer 


near the regulator. 

To limit lower travel of a model 
63 electrically 
window, adjust the position of the 
stop situated near the regulator. To 
adjust the upper limit of vertical 
travel on any model 63 quarter 
window, 
mountings and move the guide up 


operated quarter 


loosen the front guide 
or down. 

Lateral 
ments: 

For lateral adjustment of a model 
63 quarter window, loosen the lock 
nuts at the front guide upper mount- 
ing and at the rear guide upper: 
mounting. Turn the set screws to 
get the desired fit at the roof and 
at the door window, and then tight- 
en the lock nuts. 

Fore-and-aft adjustments: 

Model 63 quarter window fore- 
and-aft movement can be controlled 
by adjusting the rear guide mount- 
ings and the stop situated near the 


(in-and-out) adjust- 


REGULATOR 
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belt line 

On a model 59, 62 or 64, fore- 
and-aft fit of the glass within the 
runs may be adjusted by fore-and- 
aft movement of the upper and lower 
run support brackets (Fig. 4). Ad- 
lower bracket with the 
lowered and adjust the 
bracket with the 


just the 
window 
upper 
raised. 

Regulator replacement: 

Models 62 and 64: 

1—Remove the rear seat cushion 
and back 

2—Remove the trim panel and 
pull water shield away from the 
access holes 

3.—Lower the window and dis- 
connect the regulator from the glass 
channel rollers (Fig. 5). 

4.—Raise the window by hand and 
raised position. 


window 


support it in the 
5.—Remove the regulator retain- 
ing screws (Fig. 4), slide the regu- 
lator arm out of the equalizer 
bracket and remove the regulator. 
6.—Position the regulator inside 
the quarter panel, engage the arm 
in the equalizer bracket and install 
the regulator retaining screws. 
7.—Position the rollers in the 
glass channel, lower the window and 
connect the regulator to the rollers. 
8.—Adjust the rear run. 
9.—Apply sealer M-5397-B to ex- 
isting holes and around the regula- 
tor shaft. Install the water shield, 
using cement M-2G17-A, if neces- 
sary. Install the trim panel. 
10.—Install the seat cushion and 
back. 
Model 63: 
1.—Remove the rear seat cushion, 
the seat back and the trim panel 
and pull the water shield away from 
the access holes. 
2.—Lower the window and dis- 
connect the regulator from the glass 
channel, 
3.—Raise the window by hand 
and support it in the raised position 
4.—Remove the regulator retain- 
ing screws and remove the regula- 
tor. 
5.—Position the regulator, install 
the retaining lower the 
window and connect the regulator 
to the channel. 
6.—Check the 


window and adjust it, if necessary 


screws, 


operation of the 


REAR GUIDE 


ASSEMBLY (NOT SHOWN) 


UPPER STOP 
i 











Fig. 6—Quarter pane] of Ford’s 1960 model 63. 


7.—Apply sealer M-5397-B to ex- 
isting holes and around the regula- 
tor shaft. Install the water shield, 
using cement M-2G17-A, if neces- 
sary. Install the trim panel. 

8.—Install the seat cushion and 
the seat back. 

Front guide replacement 

1.—Raise the window and remove 
the seat cushion and the quarte: 
trim panel. Loosen the water shield 
to uncover the access holes 

2 Remove the front guide uppel! 
mounting nuts and the lower mount- 
ing bolts (Fig. 6). 

3.—Thread the set screws into the 
guide for clearance and remove the 
guide. 

1.—Position the guide in the quar- 
ter panel and loosely install the 
lower mounting bolts 

5.—Thread the set screws part of 
the way out and loosely install the 
lock nuts 








January: Adjusting Lancer, Valiant 


Servicing the Lancer and Valiant bodies, including 
how to hoist and jack, as well as adjusting various 
body components, will be aired out here next month. 








SOUTHERN AUTOMOTIVE JOURNAL for December 1960 


6.— Make lateral and fore-and-aft 
adjustments of the guide and tighten 
mountings. Check glass operation 

7.—Apply sealer M-5397-B to ex- 
isting holes and around the regula- 
tor shaft. Install 
using cement M-2GI17-A, if neces- 
sary. Install the trim panel 

8.— Install the seat cushion 


the water shield 


Front run replacement 
] Remove the rear seat cushion 
and seat back 


) 


2.—Remove the trim 


shield away 


quarter 
panel, pull the wate: 
window 

lower 


Irom access holes lowe! 

3.—Remove the rear run 
' 

support bracket screws and slide the 


(Fig. 4) 


front run 


window to the rea 
4—Remove the three 


upper retaining screws and the 


lower retaining screw. Remove run 
5.—Position the run, install the 
four retaining screws and move the 
window forward 
6.—After adjusting 
of the rear run, install the 


support bracket screws 


the lowe! end 


lowe! 


7.—Raise the glass and adjust the 


bracket 


rear run upper 
8.—Apply sealer M-5397-B to ex- 
isting holes and around the regula- 
tor shaft. Install the water shield 
using cement M-2G17-A, if neces- 
sary. Install the trim panel 
9.—Install seat cushion and back 
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1961 PASSENGER-CAR SPECIFICATIONS 
(Souped-Up Specs on Standard Models Are Not Listed) 


WHEEL ALIGNMENT 


_ TREAD i? ENGINE | FLUID CAPACITIES 


MAKE'AND 
MODEL 


Piston Displace- 
Cap. 


[ae 
eater 


(No 
Qts.) 


Pts.) 


Max. 
Torque 


at 
R. P.M. 


Bore 
and 
Stroke 


Caster Camber 
Degrees) (Degrees 


(Gals.) 


(Au.) 
Fuel Tank 
Coolin 


(Qts.) 


ment (Cu. In.) 
Transmission 


Std. Wheelbase 
No. Cylinders and 
Valve Arrangement 
Taxable H. P, 
Standard Com- 
pression Ratio 
Crankcase 


Front 
Rear 


56 V8I 3.50x2.8 39.2 155@4600 (220@2400 
61 V8I 4.125x4.3 54.45 250@4400 |384@2400 
BUICK Invicta 61 V8I_ 4. 1875x3.64/56.11 325@4400 445@2400 
BUICK Electra 2 61 V8I 4. 1875x3.64/56.11 325@4400 |445@2400 


BUICK Special! 
BUICK Le Sabre 





CADILLAC 62 Sedan, 62 Coupe, 62 
Coupe de Ville, 62 Sedan de Ville, 
60 Fleetwood, 62 Eldorado and 

61 61 V8I (4x3.875 51.2 |325@4800 430@3100 

iS 


Biarritz . 
CADILLAC Fleetwood 75 61 61 |V8I 4x3.8 51.2 |325@4800 430@3100 |300 


CHEVROLET 6 60.3 (59.3 } 61 |3.56x3.94 (30.4 |135@4000 |217@2000 
CHEVROLET 8 (283 cu. in.) 60.3 [59.3 |V8I|3.875x3 48 170@4200 |275@2200 
CHEVROLET 8 (348 cu. in.) 60.3 |59.3 |V8I |4.125x3.25 |54.5 |250@4400 |355@2800 
CHEVROLET Corvair 54/54 6A |3.4375x2.6 |28.4 | = 

CHEVROLET Corvette 5 59 | V8I_|3.875x3 48 230@4800 |300@3000 


265@4400 |380@2400 
305@4600 |410@2400 
3504600 |470@2800 
350@4600 |470@2800 


CHRYSLER Newport. 59.7 |V8I |4.12x3. 38 
CHRYSLER Windsor ) 159.7 |V8I 4. 25x3. 38 
CHRYSLER New Yorker 2 ) 60 |V8I\4.18x3.75 
CHRYSLER Imperial 3 162.2 |V8I |4.18x3.75 
COMET (144.3 cu. in. : 5x2.5 
COMET (170 cu. in. 55 5 3. 5x2.94 


DE SOTO... 


DODGE Lancer 106.5 5 
DODGE Dart 6 
DODGE Dart 8 
DODGE Polara 


eS 
O10 ww 
NNNh 
RSov 


Un nA 
nn 





85@4200 |134@2000 
101@4400 56 2400 


<) 
co 





] o@-08 } call | os 


265@4400 |380@2400 


7 
rs 


aa ee 
59.7 |V8I /4.12x3. 38 
55.5 | 61 |3.4x3.12 
11 60.1 | 61 |3.4x4.12 
11 5 |60.2 |V8I |3.91x3.31 
122 60.2 |V8I |4.12x3.38 


101@4400 |155@2400 
145@4000 |215@2800 
23044400 |340@2400 
265@4400 380@2400 


{ 


x 


5 
5 


_ 


TIT 


» GD 


119 6I |3.62x3.6 135@4000 |200@2000 


mn 


FORD Fairlane 6 

FORD Fairlane 500 8 and 
Galaxie (292 cu. in. 119 

FORD Fairlane 500 8 and | | 
Galaxie (352 cu. in.) 119 | VBI |4x3.5 51.2 |220@4400 |336@2400 

FORD Fairlane 500 8 and 
Galaxie (390 cu. in.) 

FORD Falcon (170 cu. in.) 

FORD Thunderbird 

FORD Falcon (144.3 cu. in. 


|V8I |3.75x3.3 5 175@4200 |279@2200 


| 
| V8I |4.05x3.78 2.49) 306 0 |428@ 2800 
61 |3.5x2.94 D44 156@ 2400 
V8I }4.05x3.78 5 9) 30K 60 $27@ 2800 
6I |3.5x2.5 Q 4 85@4200 |138@2000 


V8I |4.3x4.7 5 300@4100 |465@2000 





LINCOLN Continental > l62.1 (61 


MERCURY Meteor 600 3.62x3.6 135@4000 |200@2000 
MERCURY Meteor 800 and . 
Monterey (292 cu. in. 
MERCURY Meteor 800 and 
Monterey (352 cu. in. 
MERCURY Meteor 800 and 
Monterey (390 cu. in.) 


3. 75x3.3 175@4200 


le 


4x3.5 220@4400 
OLDSMOBILE F85 $6 |56 [VBI 3.5 39.2 |1ss@800 \210@3200 
OLDSMOBILE 88 1 iV 5x3.687's4°- |2s0004200 
OLDSMOBILE Super 88 23 1 iV $4 [325@4600 
OLDSMOBILE 98. 784 —|328@4600 


PLYMOUTH 6 Savoy, Belvedere 


59.6 | 61 |3.4x4.125 (27 145@4000 215@2800 


and Fury 
PLYMOUTH 8 Savoy, Belvedere 

and Fury 59.6 |V8I/3.91x3.31 (48.9 (230@4400 |340@2400 
PLYMOUTH Super Fury 8 59.6 |V8I 3.91x3.31 [48.9 |260@4400 |345@2800 
PLYMOUTH Valiant 55.5 | 61 |3.4x3.125 101@4400 155@2400 


PONTIAC Catalina and Ventura 5 |V8I |4.06x3.75 2 
PONTIAC Star Chief and Bonneville 5 |V8I |4.06x3.75 2 
PONTIAC Tempest 4 8 | 41 |4.6x3.75 ¢ 
PONTIAC Tempest 8 8 P 


8 215@3600 3902000 329 
8 (235@3600 402@2000 329 
-4 '100@3800 |190@2000 194.5 
.2 |155@4600 |220@2400 215 


V8I |3.5x2.8 3 





RAMBLER American—De Luxe and 
Super 23.44) 90@3800 |160@1600 |195.6 
RAMBLER American Custom _. . 23.44 125@4200 |180@1600 195.6 
RAMBLER 6 57.75 ¢ 5 23.44 127@4200 |180@1600 195.6 
RAMBLER 8 5 55! f 5x3. 25 39.2 |200@4900 |245@2500 (250 
RAMBLER Ambassador 57.75 5$ ’ 5 51.2 |250@4700 |340@2600 327 


21.6 112@4500 154@2000 169.6 
40.6 180@4500 260@2800 259.2 


56, V8I 3.56x3.62 (40.6 |210@4500 300@2800 |289 


STUDEBAKER Lark 6_. 
STUDEBAKER Lark 8 
STUDEBAKER Hawk Coupe 


ABBREVIATIONS 


A—Horizontally opposed. O—Manual steering +34 Prt !—Valve-in-head 
B—Left +4, right +. Power steering +2 Prf. L—L-head 
—Power steering +% =}. E—Manual steering +44 Pri. : 
. Manual ria sta Power steering +1 Prf. Prt.—Preferred. 
F—Left +34 to 44, right +% to —¥% 
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... helps us close deals in 
the showroom!” 


says B.H. BROTHERTON, General Manager 
Schilling Motors, Inc., Lincoln-Mercury, 
Memphis, Tennessee 


“Fast, efficient service after the deal has been 
phoned in and understanding treatment of oun 
customers are the two big reasons why we are 
sold on the COMMERCIAL CREDIT PLAN. The co- 
operation of their local office helps us close deals 
while the customer is still in the showroom. And 
if, for some reason, the customer runs into finan- 
cial difficulties later on, Commercial Credit does 
everything to work out his problem with him, 

without repossessing the car. To promote our 
time sales, we offer bonuses and other 
inducements to salesmen who close 
deals that include our house plan.” 


Commercial Credit dealers 
are successful dealers 





Write or call the nearest COMMERCIAL CREDIT CORPORATION 
office for complete information on the benefits of COMMERCIA 


Crepir PLAN. Why not do it. today? 





1961 PASSENGER-CAR 
(Souped-Up Specs on Standard 


ELECTRICAL 


MAKE AND 
MODEL 


Cam Angle 
Degrees 
Contact Arm 
Spring Tension 
Ozs 
Timing 
Degrees 


Ignition 


BUICK Special 


BUICK Le Sabre 
BUICK Invicta and Electra 


CADILLAC (Al! Models 


CHEVROLET 6 
CHEVROLET V-8 283 cu. in 
CHEVROLET V-8 (348 cu. in 
CHEVROLET Corvair 
CHEVROLET Corvette 


CHRYSLER Newport 
CHRYSLER Windsor 
CHRYSLER New Yorker and Imperial 


COMET (144.3 cw. in 
COMET (170 cu. in 


DE SOTO 


DODGE Lancer 
DODGE Dart 6 
DODGE Dart 8 
DODGE Polara 


FORD Fairlane 6 
FORD Fairlane 500 8 and 
Galaxie (292 cu. in 
FORD Fairlane 500 8 and 
Galaxie (352 cu. in 
FORD Fairlane 500 8 and 
Galaxie (390 cu. in 
FORD Falcon (144.3 cu. in 
FORD Falcon (170 cu. in 
FORD Thunderbird 


LINCOLN Continental 


MERCURY Meteor 600 
MERCURY Meteor 800 and 
Monterey (292 cu. in 
MERCURY (352 cu. in 
MERCURY (390 cu. in 


OLDSMOBILE F85 
OLDSMOBILE Dynamic 88 
OLDSMOBILE Super 88 and 98 


PLYMOUTH 6 Savoy, Belvedere 
and Fury 

PLYMOUTH 8 Savoy, Belvedere 
and Fury 

PLYMOUTH Super Fury 

PLYMOUTH Valiant 


PONTIAC Catalina and Ventura 
PONTIAC Star Chief and Bonneville 
PONTIAC Tempest 4 

PONTIAC Tempest 8 


RAMBLER American De Luxe and Super 
RAMBLER American Custom 
RAMBLER 6 De Luxe and Super 
RAMBLER 8 De Luxe, Super 

and Custom 
RAMBLER Ambassador 


STUDEBAKER Lark 6 
STUDEBAKER Lark 8 and Hawk Coupe 


3600 Carter 
4800 


transmission 


a—Powerglide 201 
super Turbo 24( 
Aut 
Automati 
Super Turbo 23@15.2”° 
Powerglide 23@16.2° 


nati 


Aut 


Auto 


TUNE-UP 


0 


Location 


Timing Mark 
Gap 


Spark Plug 


ABBREVIATIONS 


Crankshaft pulley 
Manual trans. 5bt 
trans. 10bt 
Manual trans. 5btc 
trans. 10bt 


Non centrifugal 


Before top center 
2°btdc manual, 6°btdc automat 
Super Turbo air 54bt 


Auto. trans. 30 
Flywheel 


Auto. trans. 5btc 


SPECIFICATIONS 
Models Are Not Listed) 


FUEL SYSTEM 


Vac 
0 


Max. Centrif 
Degrees 
Degrees 

Lbs 
Exhaust 


Max. 


Spark Advance 
Spark Advance 
Cap. & Ter. Grd 
Carb. Mfgr. 

Fuel Pressure 
Tappet Clearance 
Tappet Clearance 


Automatic transr 
Holley 

23-25. 

50 or 60N 

25-27 

Negative 

Rochester Products 
Stromberg. 

Vibration damper 
Auto. trans. 20@4600 
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VALVES 


Opens b or 


Intake Valve 
atde 


Degrees 


for December 1960 





Better products, faster from your Bower bearing jobber: 


MUU 


en 


Put wheel bearings on your “‘check-point’’ list 


...always replace with Bower Spher-O-Honed! 


Make it a rule to use the finest . . . protect your service 
reputation with Bower tapered or straight roller bearings 





Wheel bearing “‘check-ups”’ are vitally important services 
from the standpoint of customer safety. For automotive 
servicemen, they develop into profitable business as well. 





Bower Spher-O-Honed tapered roller bearings . . . the finest 
in the industry . . . are specially honed to super-finish 
raceway surfaces. This minimizes friction and eliminates 
“‘break-in”’ periods. 

In addition to superior, long-life, in-built features, no other 
distribution system can match the availability record of 
Bower bearings to serve motorists. Let your Bower bearing 
jobber demonstrate this valuable point the very next time 


you need bearing replacements. 


BOWER ROLLER BEARINGS (es... 


FEDERAL-MOGUL SERVICE 
DIVISION OF FEDERAL-MOGUL-BOWER BEARINGS, INC. « DETROIT 13, MICHIGAN 
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Readers are invited to contribute to— SHOP TALK 





CARS FOR 2,000 A.D. 


When Wilson F. 
Yarborough Motor Co., Fayetteville, 
N.C., was asked, along with others, 
to make predictions for the year 
2,000 to be sealed in a special place 
in the new building of the Scottish 
Bank of Fayetteville until opened 


Yarborough of 


in 39 years, he chose the automo- 
bile as his subject, forecasting: 
“By the year 2,000 I predict that 
we will have only three types of 
automobiles. First, a small auto- 
plane type which will operate on a 
highway or will fly along several 
feet in the air. Second, a medium- 
size car which will run on our sec- 





“750” Jenny's’ INSTANT STEAM starts 
removing grease and grime AT ONCE! 


Turn on the electric switch . . . and auto- 
matically, instantly the ‘‘750”’ Jenny’s elec- 
trically ignited burner has hot cleaning 
solution in the hose... ready to thoroughly 
steam-clean the grimiest, dirtiest jobs in 
minutes. 

The “750” Jenny is especially built for 
automotive use by the world originators of 
steam cleaners. It delivers at least 80 gal- 
lons of hot cleaning solution per hour at 
all operating pressures. It’s easy to operate; 
has metered fuel and solution controls for 
operating economy and efficiency; is priced 
as low as $498.00 f.o.b. factory. And, to 
start earning extra profits the very first 
day, you can buy Jenny on time from your 
nearby Authorized Jenny Distributor. He 
offers factory standard service; and carries 
Jennys, Compounds, and parts in stock to 
meet your immediate needs. 


HOMESTEAD VALVE MANUFACTURING COMPANY 
Hypressure Jenny Division—Coraopolis, Pa. (In 
Canada: Hypressure Jenny Sales & Service, Ltd., 
517 Jarvis St., Toronto 5, Ont. C.S.A. Approved 


52 Want more facts? Use Reader Service Card Page 8/ 


- = 


OE "hy 


Mail this coupon ; 
7 Pre peturg) 


now for details. 
See how the 750” 
Jenny's Instant 
Stream can give 
you a head start 
on any cleaning 
job...on 

© profits, too. 


Homestead Valve Manufacturing Co. 99 


Hypressure Jenny Division 
P.O. Box 108, Coraopolis, Pennsylvania 


Please send me full information on the 750" 
Jenny, and the profit story on Jenolizing. 


Name .-.--- 
Company 


Address - 





A column of informal 

comments about the 

automotive trade and 
its problems. 





ondary roads, then a large luxury- 
type car with lots of room, equipped 
with reclining seats which will make 
into beds, TV and bathroom facili- 
ties 

“This type of automobile will be 
driven from the home onto a super- 
highway where it will then be taken 
over and operated by an electroni 
eye or beam which will be con- 
trolled by 
tain points, thus giving the pas- 
sengers freedom to sightsee or sleep 
in safety without the 
manual driving. Telephones will bs 
they are 


stations placed at cer- 


worry ol 


as common in cars then as 
in homes today. 

“Motors will be small and simple 
Fuel will be bought in bottles simi- 
lar to vitamin pills and will be fed 
through a dispenser as required 
this fuel will be sold from a vend- 
ing machine. The largest part of the 
cost of this fuel will be tax 

“The largest percentage of auto- 
mobiles will be owned by large 
firms and leased to individuals by 
the day, month or trip and one will 
be able to select any type and drive 
it to any point, leaving it and pick- 
ing up another one for the return 
trip. There will be special models 
for vacation traveling with built-in 
camping facilities and designed to 
do any work job needed 

“There will be fewer eolor com- 
binations and painting will be elimi- 
nated as all colors will be built in 
the material from which they are 
made; damaged spots will be re- 

Address any comments to: South- 

ern Automotive Journal, 806 

Peachtree St., N.E., Atlanta 8, Ga. 
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You're Sure ofa PERFECT 
FIT 





with a Holley 
PEP* Carburetor 
—Brand New, 
Not a Rebuilt! 


There’s no question about the “tailor 

ing’ when you sell a Holley PEP Car- 
buretor. Each P&P Carburetor is brand 
new and made-to-measure for the car 
and its engine, built with the same 
care and precision as the original 
equipment carburetor it replaces. Yet 
you sell these brand new Holley PEP 
Carburetors at prices competitive with 
rebuilts ... and models are available for 
Ford-built cars and the most popular 
American Motors cars. See your Holley 
Distributor today about stocking 
Holley P&P Carburetors . .. and PEP 
Kits containing genuine Holley parts 


for carburetor minor overhauls. 


ORIGINAL EQUIPMENT MANUFACTURERS OF CARBURETION 
AND IGNITION EQUIPMENT FOR OVER 55 YEARS 


: G 


11955 E. Nine Mile Road, Warren, Michigan 
7, ? 
e +; 
\ XV nie. 9 
»o Ve 


Genuine Holley Genuine Holley Genuine Holley Generator 
Voltage Regulators and Starter Parts” 


PEP Carburetors— PEP Carburetor Kits 
Engineered to Original — Original Equipment 
Equipment Specifications Parts for Minor Overhaul Ignition Equipment 


SEE YOu {OLLEY rRiIBUT r HE iy HE st IW Ps 


SOUTHERN AUTOMOTIVE JOURNAL for December 1960 Want more facts? Use Reader Service Card Page 81! 





paired with a paste of the same ma- 
terial. 

“If the Republicans are still in 
power, we will be back to the 
Hoover Carts and all of this pre- 
diction will be void.” 


FIRST CAR WHEN? 


The first gasoline automobile pro- 
duced in this country saw the light 
of day in 1891, according to a claim 
reported in the Antique Automobile, 
a publication of the Antique Auto- 


mobile Club of America, the coun- 
try’s oldest and largest automobile 
historical society. 

An Ohioan, John William Lam- 
bert, built the car in the latter part 
of 1890 and in 1891 was driving it 
on the main street of Ohio City, a 
year before the Duryea brothers 
built their first successful auto- 
mobile. Lambert had brochures ad- 
vertising his car in the mail in Feb- 
ruary of 1891, according to Antique 
Automobile’s editor, L. Scott Bailey 

The inventor’s claim for building 


America’s first car was never 





THE STAR OF OUR TEAM IS 


That’s right! A lot of people 
make up the L& S team... 
designers, engineers, produc- 
tion workers management, 
sales personnel and many 
others. But the star is you... 
the progressive businessman 
who confidently stocks and 
sells L & S Bearings, the 
QUALITY line. . . the COM- 
PLETE line! 


L&S BEARINGS 


L & S BEARING CO. 
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pressed, according to Bailey, because 
he had given up that right to a 
friend, Elwood Haynes, so that 
Haynes could claim through nation- 
wide advertising that his car was 
the country’s first. 


HE LETS LIGHT SHINE 


One service manager through 15 
years of service at the same dealer- 
ship has gained the respect of his 
employers, as well as all his custo- 
mers, even to having that recogni- 
tion make its way to the editorial 
page of his city’s newspaper 

This item appeared in a 
edition of The Greenville Piedmont 
in South Carolina 
Mr. Jab Wilson 
Service Manager 
Sitton Buick Co 
Dear Mr. Wilson 


I have chosen you as the repre 


recent 


sentative of service managers every 
where—of your caliber—to expres 
appreciation for what you do for car 
You and your men work 
overtime to keep our cars on the 


owners 


road, you advise us well as to needed 


repairs and avoid unneeded ones 
and you instill a sense of confidence 
in us for the firms for which you 
work. For that, I thank you all 


COLONEL PIEDMONT 


KIRKSVILLE ON THE MAP 


Kirksville, Mo., home of J. Burd- 
man Auto Parts, Inc., began Oct. 30 
to be served by Ozark Air Lines 
and is “one of the smallest towns 
in the country to have scheduled 
air service,’ according to Bernard 
Burdman, 
the parts firm. 

The president of the 
Joe Burdman, is mayor of Kirks- 


ville, having been elected last April 


secretary-treasurc! ol 


company, 


TOO WET TO SELL 


Ships bringing new Renault cars 
to this country are carrying back to 
France some 3,000 cars that suffered 
water damage at Port Newark dur- 
ing Hurricane Donna Sept. 12 

The cars, owned by Renault dis- 
tributors and stored outside the area 
operated by the Port of New York 
Authority, were ready for distribu- 
tion to Renault dealers in the Mid- 
dle Atlantic states and the Midwest 
when the struck, Tor- 
rential rains and tides six 
feet above normal, driven by winds 
of up to 90mph, hit the area where 
the cars were parked. 


hurricane 
record 
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TWO 
FOR 


TOUGH 
COOLING SYSTEM JOBS 


WARNER BLOCK REPAIR—HEAVY DUTY SEALER 


@ Here is a liquid compound especially designed to seal leaks in all pressurized cool- 
ing systems. 

®@ Can be installed directly into radiator—-no need to disconnect hoses for installation 
in block. 


@® Mixes with anti-freeze—no need to drain first. 








@ Works fast and effectively to repair all leaks and gasket seepage in cars, 
trucks, tractors and all other water cooled internal combustion engines. 


@ Suggested retail price— $1.50. 
WARNER HEAVY DUTY COOLING SYSTEM CLEANER (DRY) 


@ Powerful cleaner compounded for all automotive cooling systems, especially 
those that get hard usage or are neglected. 


ht RS 


REPaipe | wor? 
~ RS CRACKS AND LEAKS !* 


YCKs WATER JACKETS AND RADIA 0 
@ Dissolves grease and oil—disperses rust, scale and other foreign matter i FOR Trucks, tractors A¥ 
@ NOW-ACID—requires no neutralizer } AUTOMOBILES 
@ Safe to use—will not harm skin, rubber, body finish or any metals in the cooling 

system. 


SII Ss WE 


® Unconditionally guaranteed. 
@ Suggested retail price— $1.50. 


TODAY'S MODERN ANTI-FREEZE REQUIRES AN ABSOLUTELY CLEAN COOLING SYSTEM! 
GET YOUR SHARE OF THIS PROFITABLE COOLING SYSTEM SERVICE MARKET! 


By the makers of famous Warner Liquid Solder (non-metallic, deposits tiny 
fibers to repair leaks) $1.00... Warner Protector and Water Pump Lubri- 
cant $1.00... Warner Speed Flush $1.00 . . . (suggested retail prices). 





safe to use 
with all 
aluminum 
engine parts 


+ 
aannanaaeet 


\ 

Heavy put’ ! 
COOLING SYSTEM” 
CLEANER © 


1p LOR AUTOMOBILES ; 
RUCKS amp TRACTOR 


epee eed 


ZLESSAES A AAA AAA AS A 


dite, M ch 
“SUWWES GREASE AND O!L 
ISPERSES RUST AND SCALt 


WARNER-PATTERSON COMPANY 600 S. Michigan, Chicago 5 e Toronto 2, Canada 


SOUTHERN AUTOMOTIVE JOURNAL for December 1960 Want more facts? Use Reader Service Card Page 81 





These old-timers are presented to remind you of how the South once hoped to 
become what Detroit achieved later. Do you recognize them? They’re published 
here to remind you that next month’s issue will take you back over the years to 
the muddy, rutted roads of 1921 when this publication first smelled printer's ink. 
Oh! What are these cars? The top is the Hanson of 1927, a seven-passenger phae 
ton with 27hp engine and which was produced at Atlanta. The bottom photo shows 
the 1923 Piedmont, offered with a choice of two engines but only one color 

green, Made at Lynchburg, Va., it survived six years after its introduction in 1917. 


Incentive Lifted Sales 


(Continued from page 31) 


shield will be scraped with a de- 
fective blade. Wiper blades are now 
selling at the rate of 40 pairs a 
month. 

Tires gained 50%. First thing a 
salesman looks for now as a car 
rolls in is tire wear. On the lubri- 
cation rack, when a car comes in 
for any service or repair, all four 
tires are closely examined by sight 
and touch. 

Brake volume has gone up 25% 
with incentives. Mileage is now care- 
fully checked, brake pedals observed 
as the car is jockeyed around and 
every opportunity used to pull a 
wheel when a brake adjustment has 
been requested. Taking the time to 
pull a wheel pays off because there 
is usually a wheel bearing repack 
that can be sold. 

Battery volume went up from 30 
in March ’59 to 55 in March ’60. 
While the weather is a factor in 
battery sales, it is incentive sales- 
manship that is doing a better job, 
according to Mitchell. 

Lake Amoco’s top salesman earns 
an extra $60 a month through the 


56 


incentive plan. Second runners-up 
are salesmen who earn $57, $55 and 
$52 monthly in commissions, and one 
whose earnings hover around $30 
to $32. Mitchell holds no special pep 
meetings or training periods, nor 
does he chart any figures of daily 
sales per man for display. He is at 
the elbow of salesmen from time to 
time during the day, reminding them 
of sales to be made and earnings 
that are there for the effort. 

Mitchell cited examples of the 
kind of sales that can be made when 
« .Jesmen take the trouble to inspect 
a car closely. A car was brought in 
for a lubrication. On the lift it was 
apparent that a rusted and broken 
muffler would have to be replaced 
Further inspection brought out need 
for a carburetor cleaning and re- 
placement of a part. The customer’s 
bill came to $20. 

Mitchell read from another repair 
order of the previous day. Another 
customer had brought his car in for 
a lubrication. In driving the car onto 
the grease rack, a “miss” was noticed 
and spark plugs and condenser writ- 
ten out on the order after investi- 
gation. Pulling a wheel to learn if 
brake lining was gone, the shop ad- 


vised the customer to have a front 
wheel bearing repack though brake 
lining was not needed. The sale 
came to $17.84. 

When service salesmen sell a part 
or service, they enter date, name of 
part, price, car on which it was in- 
stalled and their initials. Daily bal- 
ances with repair orders are made 
by Mitchell. In a separate account 
under the salesman’s name sales are 
credited to him. 

“We are now carrying a heavier 
stock in TBA, mainly in the large 
items, than we did six months ago 
It’s a cost stock of $14,000. Our in- 
ventory, like everybody else’s, has 
gone up yearly by about ten per 
cent,” added Mitchell 

The only promotion done by Lake 
Amoco is in the AAA magazine 
about three or four times a year 
This is usually on spring and fall 
changeovers, or specials offering a 
$25 job for $16.95 to AAA members 
Volume is boosted by about 25 to 30 
jobs over normal business a month 
during the two-month special 


Cummins Engine Will Expand 


Construction has begun on a $1,- 
700,000 addition to manufacturing 
facilities of Cummins Engine Co., 
Inc., Columbus. Ind., with comple- 
tion scheduled for August 1961. The 
new building, ‘which will house all 
engine assembly functions, will pro- 
vide 101,600 square feet of addi 
tional floor space and increase total 


building area to 1,000,000 square 


leet 


A commercial financing district office 
opened recently in Jackson, Miss., by 
Associates Investment Co. is headed by 
J. H. Keen (shown here), district man 
ager, with six permanent employes. 
First of its type to be opened by the 
company, the operation will service 
Mississippi, Alabama, Georgia, Louisi 
ana, Arkansas and Tennessee in pro 
cessing all commercial time sales trans 
actions initiated by branch offices in 
those states. 


ka 


a 2 
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e Two-speed 
transmission 

e Hinged-tip de- 
iT -Tet del a@meli-lel-) with aeleA 
crankshaft guarantee 
e New wind-up starter 
e Safety starter 
release on handle 

e Fingertip choke 
obasr-bdcom caige) ads -) 

e Fingertip clutch 

Ce Oelasteli-3¢-m -laleile}-i-1e 
front wheel drive 

rod -tiehielae-temal-y-h'a" 
olUhGvar-Taanlelameli-he-) 

steel! frame 

e Beautiful two-tone 
‘‘weatherproof"’ baked 
enamel finish 

Cr ale mael-leh maelela-) 
Outstanding 

features! 
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POWER MOWERS A 


Model 222 7 
22” SELF-PROPE 
DELUXE ROTAR 


sell better because they offer so much more to sell... 


ND LAWN EQUIPMENT 


b (ol0ia',-Mal-1',-1 a or-1aal-1e Maale) 1 -14-maal- i 

sell as easily as the 1961 Certified 

Tiel -#am Mat-) G6 ol-lor- 105-1 -Maale]a-- Lele Maslela-me) | 
VZel el @moteh-)(e)aal-16-m-1a-mel-lelelsalial-melel-lihay 
mower-conscious. And Certified is the 
only quality mower line with so many 
selling features like the exclusive 
Certified Hinged-Tip Deflector Blade and 
exclusive Safety Handle Starter Release 
There's a Certified Power Mower for 
every one of your customers. Simply 

let them try a Certified and they’l! 
buy a ertathit-xe) dal -meoler-libemanley 7-14 
with all the sales advantages 


LLED 
Y 


Contact your Certified jobber or 
mail coupon below for full details 
of the famous CertiFiVE Profit Pian! 


WESTERN TOOL AND STAMPING COMPANY 


2725 Second Ave. + Des Moines 13, lowa 
Dept. SAC-3 


Name 





Firm Name 





Address 





City 
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"Dri-Seal” increased my ignition 
set sales /00/! customers really 
go for this red transparent wire and 


the yellow plastic boots. . . it looks 
great on the engine. . . |! go for 

“Dri-Seal” because of the handy 
packaging and the free self-service 
display rack...and the 1I2-set as- 
sortment is all | need. Most of 


all, | like those extra sales 
my Crescent"Wiry Joe” 


distributor sent my way 





OC 


Crescent Wiry Joe... the complete line of wire and cable 
e Battery Cables and Strapse Ignition Wire & Cable 


¢Spooled Wire & Cable « Battery Hold Downs SHE CRE NT , 
_¢Trouble Lights « Terminals & Accessories ray _ : atin 2 


e Industrial Wire & Cable 


S PAWTUCKET, RRODE ISLAND 
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Any two-tone job 


= turns out better with 


ScoTcH — | : SCOTCH BRAND Masking Tape 


Masking Tape 


“‘ScoTCH”’ BRAND Masking Tape is the 
surest, fastest way to turn out top-notch 
two-tone or overall paint jobs... 
whether for the exacting restoration 

. of an antique, or refinishing to meet 
Hi: the demands of today’s top-quality 
appearances. It goes on easier . . . sticks 
* at a touch. Excellent adhesion prevents 
EE paint from creeping under, gives a 
clean, sharp separation. And “‘Scotcn”’ 
BRAND Masking Tape strips off clean . . . 
leaves no jagged edge . . . no messy adhesive 
residue. Order from your jobber today. 





CAN YOU ences Tes CAR? 


“UUIW “PIOUSTYy ‘UOSUIyMeH “7 PEGOY “ayy Aq wy jeUlBi0 


OU0}-OM] D/jUSYINE Ul Pe10;8$e1 (4@PUI}AD-9) s0;Speoy ednoy "I32SSIm Zz61 


illite —_— 
Tey oe 


3M Products give you the right start for a quality finish! 


SM Automotive Products 


s TCH ISA ISTER TRA MARK OF THE 3M CO 
coTc s REGISTERED DE RK O > 


TMiiewesora Jfinine ano [\ffanuracrurine course’ EVD) 
Y 


. WHERE RESEARCH IS THE KEY TO TOMORROW “SS Ad 
23> y<e 
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Just got your letter; thanks, and ») 
a MERRY and a HAPPY to you, 
too. We’re mighty busy, which is 


Dear Bill 
THE, rites iy Qudcl 
Wits Inily 





pretty much as usual for this time 
of year. 

The early buyers of the new 
model are getting back in for the 
first checkup, and the Christmas 
new-car buyers are shopping, so 
we're busy answering questions, 
ironing out bugs and generally try- 
ing to familiarize ourselves with 
what to expect next on the new 











ones. The better we know ’em, the 





start cooking... 





[Lee |gives you this sizzling bonus gift 
in every “33”carton 


Imagine! You get this giant 12” immersible You get these extrasales features as well: LEE 
THERM -O-WARE fry pan, with detachable oil filters neutralize acids as well as remove 
“‘set-it-and-forget-it” cooking unit, packed in adi LEE in-line gas filters remove both 
every LEE “33” Assortment. Your dirt and water; LEE flame-proof 
total cost is only $47.96, the price of er > air filters prevent underhood fires 
the assortment. The fry pan (com- > caused by carburetor backfire. Ask 
parable retail value $28.40) is FREE. your jobber about this red-hot, 
And remember, every dual-action } extra-profit merchandiser today! 
LEE filter gives you an extra profit. zen Or write to us for details, 


LEE FILTER CORPORATION, EDISON, N., J. ‘ * LES FILTERS 
In Canada: 267 Niagara St., Toronto, Canada ; put profits in your pocket 





quicker we can fix ’em during the 
coming year. 

Knowing the new car is so im- 
portant that we sometimes forget 
that we have to know the new cus- 
tomer too, for he has to guide the 
car back to the shop so we can work 
on it. And there are plenty of things 
you have to know about your new 
customer if you are to sell him on 
coming back with his service work 

Some new-car buyers patronize 
a dealer just long enough to get a 
new car with a warranty, get the 
shakedown inspections and then 
take off until the next new-car pur- 
chase. We do everything we can to 
be friendly with this type, and nev- 
er give up on the fact he might come 
back, for someday his cousin may 
sell his shop or station and he will 
again be a service prospect. 

But a surprising number of new- 
car buyers are not previously com- 
mitted. These people are looking for 
a friend in the service business and 
we try to show them that next to 
them, we are likely the most inter- 
ested in the welfare of the car we 
sold them and stand to lose most if 
it is not satisfactory. 

We've heard of wheelers and deal- 
ers who consider any service they 
have to supply a pain in the neck 
and this attitude cannot help but 
filter on down through their organi- 
zation until the customer will feel it 
from his first contact with the serv- 
ice crew. Enough of their customers 
have come to us that we know they 
control an interesting service dollar, 
plus making a very good new-car 
prospect for their next purchase, so 
our friendliness is genuine. We have 
some little stake in the future, too, 
we hope. 

Sometimes I think our customers’ 
“friends” at their shop or office give 
us more trouble than our competi- 
tors in the service business. The 
“technical” information these friends 
supply on the matter of adjustments, 
lubrication, fuel and general opera- 
tion is enough to make your hair 
stand on end. Fortunately, enough of 
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Now! Play it wé and cozy with... 
) 


THIS BIG 
ELECTRIC BLANKET DEAL! 


It’s yours from Delco Battery and Packard Cable, and it’s a beauty .. . a CASCO Electric Blanket, the perfect 
: 7 = . — . 1 blanket. available i louble bed size. fe: — . 
gift for the lady of your house! This wonderful blanket, available in twin or double bed size, features contour 
design with thermostat control, and arrives just in time for cool weather comfort . and the upswing in 
replacement battery and cable sales. 
All you do is order six Delco batteries, three of which are DC-12’s (or batteries of higher capacity), or a $20.00 
selection of any Packard Cable products, and you get this lightweight, high-quality electric blanket for only 
$11.95! With each order you receive colorful Delco or Packard display material, too! 


So whether you handle batteries, cables, or both, here’s a fine opportunity to blanket your family with warmth 
and comfort. Your United Motors Service supplier is the man to see. 


DELCO BATTERIES and PACKARD CABLE... reliable products of GENERAL MOTORS... 
distributed nationally through 
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these customers come to us for veri- 
fication before testing out these 
theories, products and suggestions so 
we can advise them on the proper 
supplies or adjustments before they 
louse up the unit for good. 

It’s amazing how old superstitions 
and out-and-out wrong guesses will 
survive down through the years, 
even though they are disproved time 
after time. Sometimes gullible serv- 
icemen are “taken in” and then give 
out with the same misinformation 
that was disproved many times in 
years past. 


We always encourage our custom- 
ers to discuss their service ideas 
with us so they won’t be conned into 
lousing their vehicle by following 
screwball suggestions. We try to 
show them that this amateur free 
advice is worth just what they paid 
for it. 

Yrs, 
Ed. 


Follow-Ups Bring Jobs 


(Continued from page 37) 


had not contacted the customers.” 





Winter’s Untapped Treasure 


for just six easy words! 


—e en, 


Inrerstal 


these six words: 


» HUTOSTAT 


Send customers off happier and skyrocket your profits with 
And a Winterstat for faster warm-ups!” 


This powerful hi-temp Autostat 


battles the coldest weather 


DO MORE WITH FOUR! 


gives cars quicker warm-ups, 


smoother performance, better 


mileage! 


Complete winterizing includes 
. ; . + and from 1957 on...and 95% 
Winterstat zooms your winter stat 


checking the thermostat 


profits! 


Robertshaw-Fulton Controls Co. 
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With Autostat Motor Ther- 
mostats you need only 4 
models to cover all cars 


of all cars back to 1950! 


FULTON SYLPHON 
DIVISION 


Knoxville 1, Tennessee 











The classic example of an unre- 
quited customer was a woman who 
bought a rather old-model used car 
and had trouble with it the first 
week she drove it. The company 
made good on the trouble, but it was 
not long before another service job 
—this one not covered by the war- 
ranty—became necessary. It ran in- 
to considerable money, and the fol- 
low-up telephone contact revealed 
that the customer was unhappy with 
the work. 

At the service salesman’s insist- 
ence, she brought the car back 
Again, she was unhappy with the 
result. 

This went on for five more ad- 
justments. Finally, when she was 
asked to bring it in for still another 
adjustment, she sighed 

“Just let it go. I’m tired of both- 
ering you,” she said wearily. The 
salesman was a little tired, too. So 
they called that one a draw 

“But even at that, I don’t think 
she would have the nerve to tell he 
friends that we did not treat her 
fairly,” Pigg said. 

When the salesman completes his 
call and writes the results of the call 
on the service ticket, the ticket then 
goes to the service manager’s office, 
where a girl types the comments 
from each ticket on a special report 
sheet. Each comment is a separate 
entry on the sheet, with the name of 
the customer and the ticket number 
opposite each comment 

Pigg then gets the typed sheets 
and checks the reports as originally 
recorded and by the information 
contained he is able to see what 
progress, if any, is being made to- 
ward eliminating complaints and he 
also is able to see if complaints are 
from the work of one or two me- 
chanics rather than spread over the 
entire shop force, 

Recently, for example, he noticed 
that more than half the unfavorable 
comments compiled over a_ two- 
week period were from persons who 
were served by a new mechanic 
Thus he was able to spot the source 
of a lot of complaints, and ultimately 
it was necessary to dispose of the 


mechanic’s services 
GM Makes 80,000,000th 


General Motors manufactured its 
80 millionth vehicle somewhere in 
the world during Motorama Week 
in New York City last month. The 
corporation’s first Cadillac was built 
in 1908. The second 40 million ve- 
hicles were produced in less than 
one-fourth of the time it took to 
build the first 40 million, a goal 
reached in 1950. 
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CERTIFIED DEALER 


WB , Motor Tunclp 
Wurranteed \GNITION 


Outside metal sign... 
certifies your shop! 


A complete tune-up manual 
pictures show you how! 


rF 


= 


ee 
-= 
~ 


Cre call 


Outside banner... 
real sales-starter! 


Continuing program 
keeps you informed! 


WLY “346” FOR ALL THIS 


... parts, testing equipment, step-by-step tune-up guide, merchandising— 
ALL THIS gets you into major ignition service IMMEDIATELY! 


Only $346.15* sets up vour shop to handle the 8 out of 
I 


every 10 vehicles requiring ignition service! 
[he NIEHOFF MAJOR equips you with everything you 
. . lets you earn as 


condensers, 


need for major ignition tune-ups . 


you learn, Contains point sets, rotors, dis- 
tributor caps, brush sets, regulators, coils and switches 
all in a sturdy merchandising cabinet. 
service-proved testing equipment is in- 
cluded, Voltage Regulator lfachometer, 
Dwell Meter, Compression Gauge, Distributor Wrench, 
Point Gap Setter, Timing Light and Remote Control 
Switch. 
Add the industry’s simplest know-how and show-how 
guide—ABC OF MOTOR TUNE-UP. It’s simple, 


Necessary 


too lester, 


pase... 


Cc. E. NIEHOFF & CO. « 4925 W. Lawrence Ave., CI 


Ignition parts for cars, trucks, tractors, industrial equipmer 


cago 3 Branch: 1330 Olymy 


ines, foreign cars @ Ignition Testir 


details tune-up procedures ... and it’s packed with easy- 


to-follow pictures. NIEHOFF helps you sell your service 


with banners, posters, decals, signs, manuals, 
catalogs, and bulletins. 

Buy NIEHOF! 
NIEHOFF’S exclusive parts and equipment assortments or 


write NIEHOFF today! 


today! Ask your jobber for details on 


th / tice 


NIEHOFF 


AUTOMOTIVE PRODUCTS 


*Price subjec 


. : coal li 
h: 1330 Olympic Blvd., Los Angeles 15, Calif. 
T “ mMNeNn Hin R ke ; 

ting Equipment ¢ Hydraulic Brake Parts 





To provide the sun and fresh-air advantages of a convertible, the Skytop Sunroof 
will be available immediately on all 1961 Lark sedan and hardtop models. The 
sliding weatherproof vinyl top covers a 36” by 28” aperture in the roof and slides 
back on chrome runners. This can be operated quite easily with one hand. 


30% More Work 
(Continued from page 30) 


he was in a good humor, mad, com- 
plaining, cordial, or what not. This 
information is important in helping 
the company keep smooth public re- 
lations. His attitude is not only re- 
corded by the service advisor when 
he comes in, but by the cashier 
when he settles his bill. 

Another column shows whether 
the service is a kickback on a previ- 
ous repair job; another column in- 
dicates if the complaint is against 
a factory defect or a Jim Reed dif- 
ficulty; another column lists the 
time allowed for the job and one 
the time at which the car is prom- 
ised back to customer. 

Other columns show type of work 
to be done, whether polish, wash, 
mechanical, electrical and so on. 

On the day that I checked on this 
system Jim Reed had ahead on res- 
ervation list 17 wash jobs, 35 lubri- 
cations, 18 front-ends and 11 trims. 
One-tenth of each day’s shop busi- 
ness is now reserved ahead, By the 
end of this year Greer expects 30% 
of his service volume to be so re- 
served. He said that in practically 
100% of all reservations the custo- 
mer either shows up to have work 
done or to have it postponed if he 
finds he can’t keep the appointment. 

Greer pointed out that, like any 
other complete changeover in serv- 
ice operations, the management 
which puts it into effect must expect 
some difficulty at first as the serv- 
ice personnel gets used to it. Some 
of the men at first may not like it 
and complain but, according to the 
Jim Reed experience, they all like 


64 


the new methods better when they 
get adjusted to them and under- 
stand them well. 

“Generally speaking,” said Greer, 
“the service advisors and some of 
the other workers have more unoc- 
cupied time. They have more time 
to discuss each job with the car 
owner, resolve his complaints, if 
any, and draw his attention to other 
service needs not designated in his 
order.” 

Having more time to discuss new 
repair needs that have been dis- 
closed by the shop is one thing that 
has helped increase the service vol- 
ume. When new needs are disclosed, 
the advisor gets in touch with the 
owner by phone or in person, if he 
is waiting. He didn’t have too much 
time to do this under the old sys- 
tem when so much of it was used 
up in frantic search for service or- 
ders listed hours before, or for a 
car somewhere in a full lot, or in 
other complications. 

Each advisor now has a desk with 
his name and service record in large, 
distinguishable letters inscribed on 
the front. The four desks with these 
inscriptions face the service receiv- 
ing room. The inscription on each 
desk shows, along with the advisor’s 
name, the number of years he has 
been with Jim Reed, the number of 
years he has been a Chevrolet me- 
chanic and other pertinent informa- 
tion, 

These which the 
service customer can easily read, 
help to create confidence in the one 
being served. 

Greer explained that while Jim 
Reed is one of the larger dealer 
plants, the reorganized system there 


inscriptions, 


can be profitably used by smaller 
shops in which the personnel han- 
dles a lot of jobs in proportion to 
its size. 


Protecting the Circuit 
On Dodge Alternator 


opcE Division has issued the fol- 
lowing service bulletin: 

To prevent accidental grounding 
of the alternator ouput stud, which 
may result in destruction of the 
wiring harness and alternator, a 
vinyl boot cover is being released. 

The boot is attached to the al- 
ternator output wire and placed 
over the stud in the manner shown 


in illustration. [At left you see the 
installation on E.E.D. alternator. ] 

Until such time the vinyl boot is 
available, all cars in stock should be 
protected by applying plastic electri- 
cians’ tape to the alternator stud 
terminal. On those cars already de- 
livered, it should be accomplished at 
the earliest opportunity. 


Retired GM Executive 
Gets NASCAR Post 


_o J. Earl, former General 
Motors executive and veteran 
sportsman, has been appointed com- 
missioner of the National Associa- 
tion for Stock Car Auto Racing, 
filling the vacancy left by the death 
of E. G. “Cannonball” Baker last 
May, Bill France, president of 
NASCAR, announced. 

Formerly GM vice president in 
charge of the styling staff, Earl re- 
tired in 1959. He was appointed di- 
rector of the art and color section 
of General Motors in 1927 and be- 
came a vice president in 1940. Earl 
was responsible for designing the 
original LaSalle and the redesigning 
of Cadillacs. 


Two More Offer Speedostat 


The Speedostat, the automobile 
speed-controlling device designed 
and produced by Perfect Circle 
Corp., has been selected as factory- 
installed optional equipment on the 
1961 Chevrolet and Lincoln. The de- 
vice continues to be a factory-in- 
stalled option on Chrysler, Imperial 


and Cadillac for 1961. 
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Exclusive slipper-type pump. This Toledo pump (see large 
illustration) for 2 and 3-speed transmissions is the only pump 
available which does not lose efficiency as its working parts wear. 
And Toledo’s unique slipper design produces a non-pulsating dis 
charge for quieter operation over a wide speed range 


Hard-to-get Torus Covers...we 

b i have them! Hard-to-find front unit 

your best complete line buy Torus Covers for Hydra-Matic con- 
for immediate availability trolled coupling transmissions are in 
plentiful supply through Toledo 
Steel Products—one more example 
that demonstrates the benefits of 


Hi Ol EDO making Toledo Steel Products your 
one-source supplier for automatic 


transmission parts. 


and quality performance 





STEEL 
AUTOMATIC TRANSMISSION PARTS 








ae ae 
TOLEDO STEEL PRODUCTS 
Division of Thompson Ramo Wooldridge Inc. 


6402 CEDAR AVENUE - CLEVELAND 3, OHIO 


‘e 


World's Finest Parts ...World’s Finest Service 
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Staging IGOA Programs manufacturer now active with sev- 
To Be Aired at Tulsa eral industry associations; Henry S. 
Clark of Atlanta, executive director 
A MEETING of local and state IGO of the Georgia Automotive Whole- 
executive directors Jan. 12 salers Association and a parts re- 
aimed at a better understanding of builder who, like Saks, is a mem- 
how to put into operation IGO pro- ber of the IGOA advisory board, 
grams will precede the mid-winter and Ray Segriff of Cedar Rapids, 
sessions of the directors of the In- manager of the IGO of Iowa. 
dependent Garage Owners of Amer- Harold Grindle of Toledo, man- 
ica at Tulsa, Okla. ager of the IGO of Ohio, will ex- 
Executive Director Ralph H. plain the IGO membership drive 
James announced that the speakers program and James will explain the 
would include Ira Saks of Cleve- national record forms. A question- 
land, Ohio, well-known former parts and-answer session will follow. 





This sign, erected on U.S. 40 at St. 
Louis, Mo., was donated to the Inde 
pendent Garage Owners of America by 
Moog Industries, Inc., and is a replica 


4 
Cc A & fe | rn d The complete line of the IGOA’s “Highway Sign of Prog 
f H ress.” From left to right are H. C. 
S fast - selling Moog, president of the firm; Art Kittell 


U T 4 L i T Yy mats for all cars of Pittsburg, Kan., president, and Ralph 
— H. James of Tulsa, Okla., executive di 

) : ; rector, of IGOA, and J. B. Bushyhead, 

ren) 4 . . . 
7 ’ executive vice president of Moog and 


he A T ty > ie Rm” = long a supporter of the association. 
This part of the program will be 


Qdvanced Ligling FULL-FIT (Front) — Door to door pro at the association’s national offices 
sogies,, Catronel sige fer one in Tulsa. 
For All Modern Cars Friday and Saturday’s program, to 
be held at the Alvin-Plaza Hotel, 
will deal with committee meetings 
and reports, Mel Turner of Chi- 
cago, curriculum director of Auto- 
motive Service Industry Associa- 
tion and a garage owner himself, 
G-M 60 — Especially designed for 59 will address the Saturday luncheon 
and ‘60 General Motors cars (except ° : ? = 
Cadillac and compact models) The board will dispose of unfinished 
business Saturday afternoon, leav- 
ing that evening free for the visitors 
to see Tulsa. 


TRIM-FIT TW = . , 
ern car Noor peace: Sagenntet so saw anh dation hc ies Sean ee hatune Gould Introduces Filter Line 
to fit full size and compact car floors. Special heel rest Also, © villity met versal St 
area for comfort and safety. All new, highest quality A complete line of oil, air and 
rr oe ao a a oe 2 fuel filter elements for automobile, 
pat «scr : diesel and tractor requirements will 
| be marketed by Gould-National 
Batteries, Inc., St. Paul, Minn., un- 
der the Gould-National brand 
name. Introduction of the filters is 
TEED thas Vainio Gedecanees the latest in a series of expansion 


fitting mats for front floors — Rib moves by the firm. 
and-groove and diamond woffle sur 
face designs 


Lakeland, Fla., Picks Rhodes 


The 100% utility mats, style-matched for TRIM-FIT 
TWINS companion set selling. Most attractive, modern 
—_ J. H. “Dusty” Rhodes of Jeep Mo- 
WRITE FOR COMPLETE CATALOG. tors, Inc., is the new president of 

the Lakeland (Fla.) Automobile 
MONKEY GRIP SALES CO. Dealers Association. Other officers 
P.O. BOX 170 ° DALLAS, TEXAS <scanbat cian aaa Wile ene are Robert G. “Bobby” Waters of 
of ‘sizes. Lakeland Ford Co., vice president, 

and George J. Husek of M. P. Tom- 


linson Co., secretary-treasurer. 
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Parfpction / 


It All Adds Up to Profit for You! 
Starting Better with Echlin Ignition 
Stopping Safer with United Brake Parts 





aS : 
ECHLIN (.2>— URNED 3.4 42— 


THE ECHLIN MANUFACTURING COMPANY + BRANFORD, CONN., U.S.A UNITED PARTS DIVISION + CHICAGO, ILL 


ECHLIN-UNITED OF CANADA LTD, TORONTO 


IGNITION & ELECTRICAL PARTS + HYDRAULIC & POWER BRAKE PARTS + BRAKE CABLES - BRAKE FLUID + SPEEDOMETER CABLES 





Practical Gas Turbine company, however, doesn’t expect ing to Huebner, now deliver gaso- 
its appearance in passenger cars un- line economy comparable with com- 


° 
Claimed by Chrysler til at least 1966, the delay being a pacts powered by piston engines. 
“———. Now have the gas turbine matter of education. Cost of manufacturing the turbine, 

at a point where it is prac- “The gas turbine is still relatively too, could be less than the internal 
tical and competitive in every re- new and people always fear what is combustion engine, he said 
spect if we can only overcome the new,” Huebner said. “We are told Advantages of the turbine are its 
fear of something new.” the public would not accept gas tur- lack of vibration, fewer parts, less 

That is what George J. Huebner, bines because it doesn’t understand maintenance and its ability to op- 
Jr., Chrysler Corp. executive engi- them.” erate on a variety of fuels. 
neer in charge of research, said con- Previous objections to the tur- 
cerning the company’s development bine—high fuel consumption and Eliminating the Whine 
of a gas turbine, said to be equal or manufacturing costs — apparently in Some ’61 Pontiacs 
superior to the conventional auto- have been overcome. The Chrysler 
turbine experimental cars, accord- ONTIAC has issued this service 

bulletin: 

Some early 1961 Pontiac cars may 
emit a whine which sounds similar 
to a generator bearing or transmis- 
sion front bearing noise. This noise 
is most prominent at 800-900 engine 


mobile engine in every respect. The 





r.p.m., particularly when the car is 


~ / in park or neutral. 
rf This whine is caused by close 


proximity of engine oil pump to oil 
pan and can be corrected by lightly 


B R EA a4 E RS S striking oil pan at left side of dimple 


MODEL GBX QUALITY 


Praegcs:- wr AT A LOW 
Handles cylinders PRICE 


from 2” to 7” 


The only glaze breaker that is adjust- 
able to control honing pressure in all 
size cylinders — offers light or heavy 
pressure in all bore diameters. Easy to 
insert and remove from cylinders. Easy 


to use — cuts the glaze quickly. Flex- 
ible shaft. as shown in illustration, This will 


relieve pan at right side of dimple 
and eliminate noise. 








Arvin Appoints Bosart 


Arvin Industries, Inc., of Colum- 
bus, Ind., has appointed Robert G 
Bosart manager of advertising and 
é sales promotion for its automotive 
MODEL Made by Lishe and all other divisions, President E 

H. Stonecipher announced. Before 
so you know joining the company in 1959, Bosart 


Handles Cylinders from 2.6” to 434" it's the Best! was sales promotion manager fo! 
Flexible pads remove the glaze in low spots Oklahoma Tire and Supply’s chain 
and other irregularities without excessive of 235 retail stores for four and a 
grinding. Pads are absorbent — hold down BOTH GLAZE aie 
abrasive dust when dipped in oil. Replace- BREAKERS operate with — 
ment abrasives are economical and easy to 
install. Actually can work on much larger any 4” to 5g" electric drill. 
sizes since it can be “walked’ around the 
cylinder wall. ‘ Charles L. Thompson has been 
pas the ae of appointed to the newly created po- 
eepers Creepers, re ‘See ae 
53 900d togy a Hydraulic Brake Parts, sition of director of mat ke ting for 
sel SO Brake Cable Assemblies, Carter Carburetor Division of ACF 
tele C and Original Equipment Industries, Inc., General Manager 
ro aa Components for the Aircraft Kennard F. Miller announced. 
ee ee and Automotive Industries Thompson will direct and coordi- 
nate the division’s marketing activi- 
ties, Miller said. 


GBI (PAD TYPE) 


Carter Names Thompson 
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IT’S EASY to understand why Hirsig- 
Brantley Service means complete service 
fér Manufacturers and jobbers in the South. A 


quick look at the Hirsig-Brantley organization 
is all that is necessary. .. . 


AUTOMOTIVE EXPERIENCE -. . .- Hirsig- Lawrence M. Hirsig Mrs. Lawrence M. Hirsig B. T. Brantley B. W. (Larry) Hirsig 
Brantley Service is complete because of the , 
many years of automobile experience behind 

this organization . . . an average of over 13 

years per man! These years of experience bring 

know-how to the creation and maintenance of 

the kind of service that builds business. 


SMALL TERRITORIES. . . Hirsig-Brantley men 
have small territories so they can make more 
frequent calls on their customers and serve them 
better. From headquarters in 13 Southern cities, 
information brought to customers on Hirsig- 
Brantley lines is timely and complete. 


CAREFUL PLANNING .. . The work of the 
Hirsig-Brantley men in the field is planned and 
directed from Headquarters by men with long 
and successful experience in the automotive 
field. A fully staffed home office promptly 
handles the necessary details as required by an 
efficient sales organization. 
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IGOA Spreads Wings Wider 


InGs of the Independent Garage 

Owners of America are rapidly 

spreading wider, especially in the 
Southeast. 

First hatched more than six years 
ago at Joplin, Mo., by a handful of 
garagemen seeking to build an as- 
sociation dedicated to raising the 
standards of garages generally and 
their acceptance by the car-owning 
public, IGOA has now set up units 
in approximately 40 of the 50 states, 
with more in the making. 

Ralph H. James, former garage- 
man at Tulsa, Okla., and a founder 
of IGOA, who later left the repair 
business to give his full time to be- 
ing executive director of the move- 
ment from its headquarters at 361 
North Lewis Ave., Tulsa, reported 
to SAJ last month: 

A new unit has been set up at 
Louisville, Ky. 

A meeting of garagemen, whole- 
salers and factory men was staged 
at Nashviile Dec. 1. (This was sim- 
ilar to an earlier meeting held at 
Memphis. ) 

Garagemen assembled at Bir- 
mingham Dec. 3 to hear James J. 


The Chrysler 300G engine produces 
375hp at 5,000rpm and has a 10.1 to 
one compression ratio. The alternator 
replaces the conventional generator and 
produces power for storage even when 
engine is at idle. Cleaness of line and 
uncluttered appearance are characteris- 
tic of the Chrysler 300 series. Large air 
intake and canted headlights highlight 
front-end styling. 


Mitchell, Birmingham garageman 
who has long promoted IGOA in 
that state; James, who recounted 
IGOA’s progress and the needs for 
building a strong state group, and 
William C. “Bill” Herbert, editor of 
SOUTHERN AUTOMOTIVE JOURNAL, who 
told of successes achieved by other 
automotive segments through strong 
associations. 

Garagemen from units at Jack- 
son and Clarksdale spearheaded a 
state meeting Dec. 6 at Jackson, 
Miss. 

A third unit each has been born 
in Montana, Nebraska and Missouri 
and four units have been completed 
in the state of Washington. 

One hundred and 70 garagemen 
assembled at Pittsburgh, Pa., and 
61 promptly applied for member- 
ship. Subsequently, 12 garagemen 
from Beaver County, near Pitts- 
burgh, have set up a unit with the 
assistance of the Youngstown, Ohio, 
group of IGOA. 

James’ office is working with 
groups in Massachusetts, New York, 
Maryland, Kansas_ and __Iilinois 
which are seeking to come under 
IGOA’s wings. 

“Florida has made considerable 
progress, as have North Carolina, 
Arizona and New Mexico,” he re- 
ported. “There has been some ac- 
tivity in other states.” 

The mid-year board meeting of 
IGOA will be held Jan. 12-14 at 
the Alvin-Plaza Hotel in Tulsa. 
Guest speakers will include Ira 
Saks of Cleveland, Ohio, former 
parts manufacturer well-known in 
the service industry; Henry S. 
Clark of Atlanta, executive director 
of the Georgia Automotive Whole- 


salers Association and a member 


of IGOA’s advisory board, and Mel 
Turner of Chicago, curriculum di- 
rector for the Automotive Service 
Industry Association and a veteran 
garageman. 

Art Kittell of Pittsburg, Kan., is 
president of IGOA. 


Lost Leg Doesn’t Mean 
Lost Job Opportunity 


OBERT Knight, an 
Alabama Auto Parts Co., Bir- 
mingham, Ala., who lost a leg in 
a hunting accident six years ago, 
has been succeeded in his job by 
another “handicapped” worker, Lar- 
ry Koonce, 23. 
Knight, however, was not fired 


employe of 


nor has he quit working. Instead he 
was promoted to purchasing agent 
for the company. Until his accident, 
Knight had worked for a railroad 
for 11 years. 

“It is only because Knight did 
such a good job,” said Irvin Siegal, 
the firm’s vice president, “that we 
asked for another handicapped per- 
son to do his job.” 

Koonce, who is six feet and 
weighs 180 pounds, was struck by 
polio when he was three years old. 
An accident while riding a motor- 
cycle broke his already injured left 
leg, with the result that it is six 
inches shorter than the right one. 

Koonce doesn’t think of himself 
as a handicapped worker. “If I 
couldn’t do the job, I wouldn’t ap- 
ply for it,” he said. “I don’t feel 
that my injured leg has kept me 
from doing anything I wanted to 


do.” 


Borg-Warner Will Spend 
$40,000,000 in ’61 


sadam Corp. will spend a 
record $40,000,000 on new plants 
and equipment in 1961, President 
Robert S. Ingersoll announced 

The official reported that about 
three-fourths of this amount will go 
into domestic expansion and mod- 
ernization and the balance in fa- 
cilities in other countries. He em- 
phasized the increasing importance 
of research and development of new 
products and cited several examples 
that he believes will strengthen the 
company’s future business 

Stating that the automotive parts 
business has a good future and that 
“it must be based on innovation,” 
he named these current Borg- 
Warner new product developments: 
spin-resistant differential for im- 
proved automobile traction, a re- 
tarder (braking device) for trucks 
and buses, fuel injection, drive line 
mechanisms to eliminate the humps 
in car floors and the acquisition of a 
division which puts the company in 
the automotive seal business 


McCord Corp. Enlarges 
Air-Cooling Plant 


SECOND major expansion at its 
vi Washington, Ind., air-condi- 
tioning plant within the last five 
years, announced by McCord Corp 
of Detroit, represents an increase of 
over 100% in manufacturing area 
for that period. 

Now in operation, the new facili- 
ties reportedly will substantially in- 
crease the capacity for production 
of automotive air-conditioning units 
and related components. 
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Better products, faster from your Federal-Mogul jobber: 


Stretch engine overhaul intervals with 


replacements of Federal-Mogul bearings 


qrttt ENGIng 


cent 


5) 
BEARING ¥ 


Leaders in quality . . . in ready availability for 
American and imported car engines 


More compact engines, higher ratings per pound of 
weight, shrunken cooling systems, accelerated speeds, 
additional accessories, all add up to greater taxation on 
engine bearing stamina. 


Federal-Mogul engine bearings are engineered to meet 
these exacting demands. That’s why engine specialists 
insist upon Fm bearings to restore like-new power. And 
as a plus value, you give customers improved bearings 
which stretch overhaul periods. 

Unlimited stocks of types and sizes make availability no 
problem to you. Call your nearby Federal-Mogul jobber 
today! 


FEDERAL-MOGUL tom: BEARINGS 


FEDERAL-MOGUL SERVICE 
DIVISION OF FEDERAL-MOGUL-BOWER BEARINGS, INC. + DETROIT 13, MICHIGAN 
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Dealers with Loss Increase 


ie percentage of franchised 
dealers showing some operating 
loss for the first nine months of this 
year was 10.8%—up from 7.9% at 
the end of June, according to the 
National Automobile Dealers Asso- 
ciation’s survey. 

The report also stated: 

The new-car dealers finished the 
first nine months of the year, and 


the first phase of the clean-up op- 
erations, with combined operating 
profit, before federal taxes, of 1.4%, 
or $68 per new car sold. This was a 
drop from the six months’ average 
of 1.7%, or $90 per car. 

Over-all gross profit rose slightly 
to 15% from the half-year mark of 
14.6%. This was entirely due to the 
changing “mix” of the dealers’ sales, 





with the high-gross service business 
accounting for a slightly increased 
proportion of the total. 

Selling expenses showed little 
change, but with a reduction in sales 
volume during the third quarter, the 
ratio of fixed expense to sales moved 
up to 9.9% from the six months av- 
erage of 9.3%. Total expense in- 
creased from 12.8% to 13.6%. 

Washout gross from combined 
new- and used-car sales dropped 
substantially in the third quarter fo 
the top volume dealers, but those in 
the smaller volume groups managed 
to hold close to the figures previ- 
ously reported. Quite surprisingly, 
considering the preponderance of ’60 
models included in third-quarter 
sales, the over-all drop in the wash- 
out average was only from $386 to 
$383 between June 30 and the end 
of September. 

As @ percentage of combined new- 


PRESENTS A NEW 


Model D-1L1IA-Dynomaster 


ENGINE RUN-IN 
AND TEST STAND 


and used-car sales, washout gross 
averaged out to 9.64%. As noted 
previously, this is one of the most 
consistent figures in the dealers’ op- 
erations, moving between 9.5 and 
10% through the years since NADA 





4 TE 
DYNOMASTER 


Ragas 


het 


Ash the Mou Whe Coons vf 


Exclusive Features Available Only in Storm-Vulcan Model D-11A 
Dynomaster: Variable speed range from 350 RPM to 750 RPM; 
Equipped with Morse Twin Disc Clutch; All engines drive from fly- 
wheel flange; Unique drive design permits quick, accurate coupling; 
Increase profits by eliminating “costly comebacks.” 


Write for Free Literature on all S-V Equipment 


| Storm-Vulcan, 


Imce 


WHERE EQUIPMENT IS DESIGNED WITH THE OPERATOR IN MIND 


2225 Burbank Street e 
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FLeetwood 1-3735 e 


Dallas 35, Texas 





has followed it. 

Car absorption (the ratio of wash- 
out gross after selling expenses to 
fixed overhead) dropped to 43.7% 
from the half-year figure of 49.5% 

The average selling price of used 
units continued to move downward, 
dropping to $788 from the $813 av- 
erage reported at the end of June 

Said NADA: 

“The fourth-quarter picture is still 
very much clouded by the record 
carry-over of old models still to be 
disposed of, while demand for the 
new ones has not kept pace with 
production. Barring a _ decided 
change in buying sentiment, which 
cannot be foreseen at this point, it 
can be guessed that most dealers at 
year-end will be willing to settle for 
their nine-months profits if they can 
keep them intact.” 


Lee F. Desmond Retires 
From Dodge Division 


& F. Desmond, executive assist- 
ant to the general manager of 
Dodge Division, retired from the 
industry last month. 

Born in Canada, Desmond began 
his automotive career as a salesman 
in Minneapolis in 1921. He later be- 
came district manager for Chevrolet 
and in 1944 he joined Dodge as a 
district manager in the Kansas City 
region. He was regional manager in 
1949 when transferred to headquar- 
ters in Detroit as a sales supervisor. 
For the 16 months prior to his re- 
tirement he was executive assistant 
to the general manager 
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LET MOPAR HELP YOU START THE NEW YEAR RIGHT 
WITH THE RIGHT PARTS INVENTORY FOR YOUR NEEDS 


This is year-end inventory and stock renewal time. The action you 

take right now may go a long way toward determining the profits you 

can expect from your parts and accessories business next year. Sell the line that keeps your customers 
To help you select fast-moving, quality replacement parts, a good sold on you all year long—MoPar 

man to consult is your MoPar Wholesaler or Dealer. He is familiar 

with conditions in your locality. And he handles the line that is 


precision-engineered to meet the exacting specifications of Chrysler 
PARTS 


AND 
ACCESSORIES 


Corporation. 

Call your MoPar Wholesaler or your Plymouth Valiant « Dodge 
Dart Lancer ¢ De Soto Chrysler Imperial or Dodge Truck Dealer today. 
He can help you stock the items that meet your local needs. 

With the help of the MoPar man, you know you'll have the right 
part at the right place at the right time! 
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LEET 
CRANES 


TRUCK MOUNTED 
UTILITY CRANE 
Y2Ton-1 Ton 
Rugged, low cost cranes 
for mounting on delivery 
or service trucks. Adjust- 
able telescoping exten- 
sion boom, standard at no 
extra cost. Put extra 
mounting wells in several 
trucks, at machine tools, 
etc. for greater crane use- 
fulness. Manual-hydrau- 
lic and electric-hydraulic 
models. 








HYDRAULIC MOBILE 
SHOP CRANES 


You can move these cranes to any spot in the 
shop — wherever there’s heavy lifting to be 
done. Save time, money and backache lifting 
and moving heavy motors, machinery, boxes and 
crates. Built for long, trouble-free service. 


No. 5-87 No. 5-88 No. 5-89 
Y2 Ton ¥% Ton 1 Ton 


Write for complete 
information and price 


EDGEWATER 


AUTOMOTIVE DIVISION 





SAINT JOSEPH, MICHIGAN 











Robert R. Snodgrass (shown here), pres 
ident of Atlas Finance Co., Atlanta, Ga., 
has been elected president of the Amer 
ican Finance Conference. Other officers 
include Vernon Hinkle, president of The 
Bankers Investment Co., Hutchinson, 
Kan., and Stuart H. Smith, president of 
Securities Investment Co., St. Louis, 
who were elected vice presidents, and 
James S. Mentzer, secretary-treasurer of 
the American Securities Division, who 
is treasurer. John Masterson is secre- 
tary. Paul C. Jones, president of A.S.C. 
Corp. in Indiana, was named chairman 
of the executive committee. 


Finance Group Warned 
Of Factory Financing 


a ae are forces at work in our 
economy which, left un- 
checked, must end by destroying our 
American free enterprise system 
and annihilating the vital segment 
of American financial community.” 

Congressman Emanual Celler of 
New York sounded this warning be- 
fore more than 800 sales finance 
company executives at the 27th an- 
nual American Finance Conference 
convention held last month at the 
Palmer House in Chicago 

“I refer to the practice of Gen- 
eral Motors since 1919—only this 
year resumed by Ford—of automo- 
bile manufacturers maintaining their 
own captive sales finance com- 
panies,” Celler said. 

“This practice, I am convinced, is 
not only disastrous to the inde- 
pendent sales financing industry, 
but spells trouble for many other 
economic groups and for the entire 
competitive system. It is destined, 
unless checked, to impair competi- 
tion in the automobile manufactur- 
ing industry. 

“It must further depress the con- 
dition of ostensibly independent re- 
tail dealers to one of economic serf- 
dom and ever-growing dependency 
on the factories. It subjects the con- 
sumer to manipulation by eoncealed 
but fluctuating credit charges, to the 
point where he is ever less able to 
determine how much he is paying 
for credit and whether he can afford 
the obligations he assumes.” 
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GM President Gordon 


How Planned Obsolescence 
Benefits Car Buyers 


A ' TOMOBILE buyers have “bene- 
LX fited tremendously” from the 
annual model change, according to 
GM President John F. Gordon 

The “widely misunderstood” pat- 
tern of obsolescence in the automo- 
tive industry, he said, has spurred 
the improvement of new Cars, made 
millions of used cars available and 
provided “better jobs for more 
people.” 

Gordon, with Chairman Frederic 
G. Donner and Honorary Chairman 
Alfred P. Sloan, Jr., addressed 
more than 600 top business, finan- 
cial and industrial leaders at a 
luncheon preceding the opening of 
GM’s Motorama of 1961 in New 
York. He said, “Neither our indus- 
try, nor any other industry for that 
matter, need apologize for dynamic 
obsolescence. It makes a substantial 
contribution to our economy and to 
our customers 

Recalling an advertisement pub- 
lished by R. E. Olds in 1912 which 
proclaimed: “My farewell car. I do 
not believe that a car materially 
better will ever be built,” the GM 
president said, “What if all manu- 
facturers had adopted this attitude 
back in 1912? 

“It is clear to me that new-ca 
buyers have benefited tremendously 
over the years from what has been 
termed planned obsolescence, but 
which we think is more accurately 
called dynamic obsolescence. But 
new-car buyers are not the only 
ones to gain from dynamic obsoles- 
cence. They are a minority because 
only about half as many cars are 
bought new as are bought used 

“If our new-car customers did not 


trade in their old cars with lots of 


mileage still in them, thousands of 
your neighbors and mine would 
probably be riding to work and 
market on bicycles, as was the case 
until recently in Europe.” 





BUILDING IS 
YOUR BEST 
VALUE 


Owning a beautiful, modern Dixisteet Building constructed to 
meet your own requirements is cheaper than renting space that 
barely gets you by! 

Most of these can be erected on your foundation for less 
than $2 per sq. ft. 

Any Size or Type 

There are over 150 standard units in the DixisTeet line. Any 
height, width, depth, or type with 144/12 or 4/12 roof pitch. 
Just tell us what your needs are and let us come up with an idea 
and a price, both of which will make you happy. 


ATLANTA, GA. —This combi- CHEAPER 


nation office and warehouse 


has 30,000 sq. ft. with a 20 ft THAN 


eave height. Basic unit is Dixi- 


steel Lo-Line LRF 10020 x 300. RENT 





BILOXI, MISS.—This modern PAY ON 


bottling plant and office has 
24,000 sq. ft. with 20 ft. eave EASY 


height. Basic unit is Dixisteel 
Lo-Line LRFC 10020 x 240. TERMS 








ST. PETERSBURG, FLA.—This 

fabricating shop and show 

room has 11,200 sq. ft. includ- 

ing 20 x 80 paint shop. The AL HP ADIRE RORUPACTORORE, 
basic unit is a Dixisteel Lo-Line 

LRFC 8014 x 120. 


Steel Building Division 


Atlantic Steel Company 


P.O. Box 1714, Atlanta 1, Georgia ¢ TRinity 5-3441 
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Price Prompts 27% of Motorists 
To Patronize the Same Gas Pump 


F THOSE motorists who generally 
buy their gasoline at the same 
service station, 27% now give price, 
credit or premiums as the reason, 
compared with 17% in 1952. 

Also, when asked why they 
bought the same brand, twice as 
motorists, percentage-wise, 
mentioned price as did eight years 


ago. 
These and other answers have 
been compiled in a “Profile of the 
Motorist” survey based on 4,500 
personal interviews carried out 
countrywide during the first four 
months of this year by Du Pont 
Petroleum Chemicals Division. 
Fourth in a series of Du Pont- 








NEW! 


NN 


Heat Control Valve 
loosener & Lubricant 


LASt 


Ke gps a 


FREES MANIFOLD 
HEAT CONTROL VALVES: 
TUCK AND RUSTED PAP!S 


“ONT AIM COLLOIDAL Grarnitt 


© 1960 


Special for 
Manifold Heat 
Control Valves 


To protect against 

VV] SLOW WARM-UP 
BURNT SPARK PLUGS 
h/| POOR ACCELERATION 
\/) CARBURETOR ICING 


Lube charts specify that man- 
ifold heat control (heat riser) 
valves must freely 
for top engine performance. 
PART-EASE does the 
Quickly cuts through rust, 
lead, carbon and dirt deposits 
to free stuck valve shaft. 
Leaves a long-wearing, heat- 
resistant, non-gumming, graph- 
ited film. Prevents rust. Keeps 
the valve operating freely. Use 
PART-EASE on every tune-up 
and lube job. It Pays! In 8 oz. 
cans and 12 oz. aerosols. 


operate 


job! 


“ONLY PART-EASE © 
TAKES APART— 
KEEPS APART” 


Manufacturers of these other “Standards of the industry” 


FW) AMERICAN GREASE STICK COMPANY Muskegon, Michigan 
Gs 


PRODUCTS LOCK-£AS8@ 
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DOOR-EASE® 


SIL-GLYDE ® 





sponsored studies of motorists’ buy- 
ing habits and service station oper- 
ations, the current survey compares 
replies with those received in 1952 
and 1956 when somewhat similar 
interviews were conducted. 

Price plays an important factor in 
oi] changes, according to the study. 
Thirty-five per cent of those who 
shopped around for oil did so be- 
cause they could get it cheaper, as 
compared with 25% eight years 
earlier. Six per cent—up from one 
per cent—said they changed the oil 
themselves. 

Motorists buying at the same sta- 
tion for less than a year increased 
from ten and a half per cent to 
1742%, and well over a third of 
who had switched stations re- 
“moving into new 
as the reason 


those 
cently gave 
neighborhood” 

Interviewers found that the 
jority of gasoline buyers, or 70%, 
buy “by the tankful.” Two other 
classes of buyers bought “so many 
dollars worth” (25%), or “so many 
gallons” (five per cent). Of the 
former, a little more than half 
bought two dollars worth, and of 
the latter, 53% bought five gallons 
at a time and 34% were in the ten- 
gallon class. 

The percentage of those buying 
regular gasoline was lowest in the 
South (54.5%) and highest in the 
North Central states (63.7%). For 
the country as a whole, 58.2% of 
motorists interviewed this year said 
they usually purchased regular gas- 
oline and 38.6% premium, com- 
pared with 48.5% regular and 40.9% 
premium in 1952. 

New in the 1960 survey 
question, “How do you know 
to change oil?” One to two thousand 
miles was the most popular answer, 
accounting for 34% of those quer- 
ied; two to three thousand miles 
came next (10%); above 3,000 miles, 
eight per cent; mileage not speci- 
fied, 17%, and 22% replied simply 
that it depended upon condition of 
oil in the car. 

Use of credit cards is gaining, the 
surveyed showed. In 1952 only about 
12% of those interviewed used 
credit cards. Use gained to 18% by 
1956 and this year rose to 24142% 


Polk Dies in Tennessee; 
Was President’s Kin 

AMEs K. Polk, Jr., 79, great-great 
J nephew of President James K. 
Polk, and founder of Tennessee 
Auto Co., second automobile busi- 
ness established in Nashville, Tenn., 
died last month in Bolivar. 

Born in Nashville, Polk moved to 
Macon Plantation at Inverness in 
1932 and lived there until death. 


ma- 


was the 
when 
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“E’Series HRC’ 
WHEEL CYLINDER 
CUPS with Expanders 
and Springs always 


work better! 


In high-heat conditions caused by smaller drums and 
faster stops . . . in cold-weather starts (—40°F.), you'll 
find that EIS ““E’’ Series *HRC Wheel Cylinder Cups 
provide a positive, longer-lasting seal! And, between cups 
and cylinder wall, the Expanders and Springs provide 
the slight pressure needed at the point of contact. 


EIS “‘E’ Series Cups with Expanders and Springs are 
built into every EIS Wheel Cylinder . . . and there’s no 
cost premium! Use them for repair and replacement on 
all cars! Use them in all your brake work .. . because 
they work better! 


* HEAT-RESISTING COMPOUND 


Available in Shop-Size Cabinet Assortments 
ond in Standard Ten-Paks . . . included in 


Middletown, Conn. 
Ask your EIS Distributar or write for catalogs 
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Freedom Council to Aid 
Service Station Market 


t) TEPsS to protect and ir.crease eco- 
nomic freedom in the service 
station market have been taken by 
the Freedom Council of the Auto- 
motive and Petroleum Inter-Indus- 
try Committee. 

The council was established by 
the National Congress of Petroleum 
Retailers, which represents 40,000 
service stations, and the Automotive 
Service Industry Association, which 
represents 450 manufacturers and 


4,500 wholesalers of automotive 
products. 

Council methods approved to com- 
bat pressure by large oil companies 
on their service station lessees as 
to business methods and products 
handled, are: 

1—The council, with the help of 
attorneys for the participating in- 
dustry associations, will act as a 
clearing-house to give assistance to 
service station operators on their in- 
dividual complaints of lease domina- 
tion, pressure as to products han- 
dled and lease cancellations to en- 





Noy Sal Kefered | Te: 
SPECIAL FILE FOR PLASTICS 


SWISS TIME- | SWISS TIME-SAVER DEAL #7-11| DEAL #7-11 


Pa gar Yours for Only 


Retail 


$350 


force company policy on products 
handled. 

—Combining self-help with law 
enforcement activities, investigations 
and negotiation of complaints re- 
ceived will be undertaken—with 
flagrant or unresolved complaints 
channeled to Washington anti-trust 
enforcement agencies. 

—Efforts to secure strengthen- 
ing of the federal anti-trust laws to 
more adequately prevent unfai 
pressure tactics which close the 
service station market to competing 
wholesalers. 


Dodge Advisory Group 
Gets Six from South 


S* Southerners among the 24 
\7 Dodge dealers named to the na- 
committee of the Dodge 
Advisory Conference are: 
Atlanta region—John Lander of 
Atlanta, Ga.; Charlotte—W. B. Scott 
of Charlotte, N. C.; Dallas—G. C 
Dowell of Lubbock, Texas: Kansas 
City—Byron J. Clark of Lawrence, 
Kan.; Memphis—P. H. McNulty of 
Pine Bluff, Ark., and St. Louis 
Charles Isbell of Kirkwood, Mo 


Rebuilders Supply Co. 


tional 
Dealer 


Opens in Atlanta 


ane Supply Co., specializ- 
ing in supplies used in rebuild- 
ing automotive parts, has opened at 
1792 Marvin St., N.W., in Atlanta, 
Ga, 

In addition to insulation materials, 
magnet wire, varnish, end fibers and 
insulation paper, the company will 
handle all rewinding equipment, ac- 
cording to Vice President H. A. Mc- 


only with your order for 


2 Cases of BLACK MAGIC, BLACK JACK, and / or PLASTO-BOND 


The Best Working Metal Menders in America 
GET IT FROM YOUR JOBBER NOW 


If necessary work out a deal with him to ship | case 
now, plus the Time-Saver File, and the second 

case in 30 days. If your jobber can't supply 

you, write us at once for the names of 

nearby jobbers who can. Don't delay 

having the money-saving 

advantages of this revolu- 


heeeecy 


tionary File. 


Flexible BLACK MAGIC 
for impact areas and 
general mending 


the very first week in the time 


alone it saves cleaning clogged files. 

















SWISS LABORATORY, INC., Cleveland 14, Ohio 


One of America’s Largest Manufacturers of Body & Wire Solder 





Full-Time Jobbers Representative Cover- 
ing the South from Our Cleveland fac- 


tory. 
“PAT” SINEATH (Expert Bodyman) 


SOUTHWESTERN REPRESENTATIVES 


Ralph L. Jeffress Co. 
2023 Lucas Drive, Dallas Tel.: LA 6-8567 
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Cullough. 


Maryland Dealer Group 
Celebrates 50 Years 


pen 300 acceptances reportedly 
were received three weeks 
prior to the golden anniversary cele- 
bration of the Automobile Trade As- 
sociation of Maryland last month at 
the Emerson Hotel in Baltimore. 

Dr. Kenneth McFarland was 
scheduled as guest speaker through 
courtesy of General Motors Corp 
Other highlights of the event in- 
cluded Broadway entertainment and 
a cocktail party. 


Mills Dies in Kingsport, Tenn. 


William H. Mills of Mills Motor 
Co. (Chrysler-Plymouth), Kings- 
port, Tenn., died recently. He was 
a charter member of the Tennessee 
Automotive Association. 
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FREE DIVIDENDS... WITH NEW 


CORNING 
WARE 


FUEL PUMP PROGRAM 


WY 


(S~ 
y>s/ |TRANSISTOR 


RADIO 
4 


le 4 


POWER DRILL 


C2 


Sy 


Here’s The Greatest Fuel Pump Sales Pageant Yet 


promotional price for the extra pump, plus Dividend; when you sell the 
extra pump, the Dividend is yours free. 


Feast your eyes on these AIRTEX Dividends .. . Sparkling... 
Valuable . . . Honest to goodness values. How do you get 
them? Simple. Order the AiRTEX DO PAKage of eight fuel 
pumps; the stock that you need. Each assortment is a normal 
8 week stock which you probably will use in less time. . . this 
proves DO stands for Dividends with Opportunities. With the 
DO assortment you'll receive your choice of these handsome, 
nationally advertised Dividends. Choose the Corning Ware 
Royal Family Set or the 5-Transistor Radio or the %” Skil 
Power Drill. You pay lowest price for 7 pumps and special 


FOR BEST PERFORMANCE / TROUBLE FREE VALUE / INSTALL A NEW FUEL pum / INSTALL 
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The DO PAKage contains the finest fuel pumps available to assure 
you of top sales OPPORTUNITIES. Exclusive AIRTEX features are built 
into every AIRTEX Fuel Pump to give your customers long-lasting, 
care-free performance. 


AIRTEX 


AIRTEX AUTOMOTIVE DIVISION 
AIRTEX PRODUCTS, 
Fairfield, lilinois 


FUEL PUMPS + WATER PUMPS 
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BOOKLETS 











On this and the following pages is an excellent selection of free Auto- 
motive literature. List numbers of those desired on the coupon and mail 


to SOUTHERN AUTOMOTIVE JOURNAL. 





102 MODEL NUMBER INTERCHANGE— 
Handy reference sheet with complete 
listing of all passenger cars 1946 through 
1960 by model number interchangeably with 
model name. Saves look-up time by includ- 
ing car model data not found elsewhere 
Useful as a supplement to every automotive 
parts catalog. Kem Mfg. Co., 20-21 Wagaraw 
Rd., Fair Lawn, N.J. 


103 SAMPLES, BOOKLETS, AND CATA- 
LOG SHEETS—describing the DL 
Handi-Cleaner available on request. DL Pro- 
ducts, Inc., Banite Bldg., Buffalo, N.Y. 


105 WAGNER AIR BRAKE AND RO- 
TARY AIR COMPRESSOR BULLETIN 
Discusses in detail straight air and air-over- 
hydraulic air braking systems. Contains an 
explanation of the operation of the Wagner 
Rotary Air Compressor complete with dia- 
grams, cross section drawings, and photo- 
graphs. Lists by catalog numbers component 
parts as well as field installation kits. Write 
for Catalog KU-201, Wagner Electric Cor- 
poration, 6362 Plymouth Avenue, St. Louis 
14, Missouri 


| 06 CAP MERCHANDISER—How to in- 

crease profits by use of radiator and 
gasoline cap Merchandiser. The space saving 
ewe ab dh Saves you time and money 
while increasing sales and profits. Ask for 
detailed information. Stant Mfg. Co., 1620 
Columbia Ave., Connersville, Ind. 


108 ELECTRICAL EQUIPMENT FOR 1960 
PASSENGER CARS—New booklet, 
fully illustrated covers description of units 
as well as servicing and adjustments of 
charging circuit, starting circuit and ignition 
circuit. Aiso covers D.C. and A.C. Genera- 
tors. Delco-Remy Div., Technical Literature 
Section, Anderson, Ind. 


109 AMMCO BRAKE SERVICE, ENGINE 
REPAIR, AND HONING TOOLS AND 
EQUIPMENT—Catalogs, describing the Amm- 
co line of brake drum lathes, brake shoe 
grinders, brake drum micrometers, brake 
shoe setting gages, brake hones, brake bleed- 
ers, brake safety checking instruments, pin 
fitting honing machines, small bore hones, 
cylinder hones, cylinder surfacing hones, 
ridge reamers and torque wrenches. Ammco 
Tools, Inc., 2110 Commonwealth Ave., North 
Chicago, II] 


| | 4 ace GUIDE OF SPECIAL- 

IZED LUBRICATION TOOLS—Set 
up in chart form covering 19 makes of cars 
and 8 specialized tools. Especially helpful to 
inexperienced operator, making it practically 
impossible to select the wrong gun or acces- 
sory for any given operation. Also has chas- 
sis drawing pointing out every part named 
Form No. 38-808. Alemite Div., Stewart 
Warner Corp., 1826 Diversey Parkway, Chi- 
cago 14, Illinois 


| ,ooe SLIDE FILM—Entitled “Au- 
tomotive Wheel Bearings” is the first 


80 


in a series of audio-visual aids designed to 
provide bearing salesmen, servicemen and 
replacement parts men with practical and 
useful information on various applications 
for ball, roller and engine bearings and on 
oil seals. Federal-Mogul Service, 11031 Shoe- 
maker Ave., Detroit 13, Mich 


| 142 REASONS FOR OIL CONSUMP- 

TION—An easy-to-use, indexed cor- 
rective manual listing 32 major oil consump- 
tion problems and remedies. Informative, il- 
lustrated, prepared by one of the top tech- 
nical staffs in this field. Write—Oil Con- 
sumption Booklet. American Hammered, 2001 
Sanford Street, Muskegon, Mich 


| 16 REMANUFACTURED ENGINE BRO- 

CHURE—New 6 page folder helps sell 
vehicle owners on the many advantages of 
remanufactured engines. The back provides 
space for the installer, the jobber, or the 
rebuilder to imprint his name. It provides 
an excellent sales aid piece for engine re- 
builders and their jobbers to supply to serv- 
ice outlets installing engines. Muskegon Pis- 
ton Ring Co., Muskegon, Mich 


| | 7 AUTOMOTIVE ELECTRICAL EQUIP- 
MENT CATALOG +D-200—Applies to 
automobiles, trucks, trailers, farm and in- 
dustrial equipment. New 64 page catalog 
covers entire field of automotive switches 
connectors, wiring accessories, etc. Voltage 
ratings are clearly specified in large type 
for all switches, and other units. Cole-Hersee 
Co., 20 Old Colony Ave., Boston 27, Mass 


| 18 BRAKE SERVICE GUIDE—Complete 

instructions for inspecting, flushing 
and bleeding the brake system. Handy trou- 
ble check chart. Write for Bulletin HU-411. 
Wagner Electric Corp., 6400 Plymouth Ave 
St. Louis 14, Mo 


SPECIFICATIONS—24 pages contains 
useful service information on oil, air and 
fuel filters. Pictures and graphs give oil fil- 
ters service on all late model cars. Also 
includes filter specifications for domestic and 
foreign cars and trucks as well as cross 
reference charts. Purolator Products, Inc 
970 New Brunswick Ave., Rahway, N.J 


119s SERVICE MANUAL AND 


NEW GRIZZLY BOOK—Nine basic 
120 steps to extra miles of safe braking 
Illustrated charts enable maintenance men 
to visualize faulty braking conditions aru 
help them in trouble shooting and servicing 
truck and bus brakes. Grizzly Mfg. Co., 700 
W. Caroline St., Paulding, Ohio 


SALES AIDS AND MERCHANDISER 
121 CATALOG, FORM D-227—Features a 
complete line of quality automotive elec- 
trical equipment mounted on effective ‘“‘Busi- 
ness Getting’ displays. This colorful 8 page 
catalog covers the entire field of switches, 
connectors, voltage reducers, etc. for auto- 
motive truck, trailer, bus, marine, farm, 


SOUTHERN 


earth-mover and industrial equipment. Cole- 
Hersee Co., 20 Old Colony Ave., Boston 27, 
Mass. 


TIRE RETRUING—An illustrated bul- 
122 letin about this newest extra profit 
service. Describes Bear “‘On-A-Car” Service 
which makes possible tire retruing right on- 
the-car. Explains method using most ad- 
vanced truing principle. Bear Mfg. Co., 
Dept. SAJ, Rock Island, Ill 


AERO-SEAL HOSE CLAMPS—An il- 
123 lustrated 4-page folder giving clamp 
ranges, mechanical information, engineering 
data, stock numbers, packaging, etc. Breeze 
Corps., Inc., 700 Liberty Ave., Union, N.J 


STANDARD DUTY GENERATOR 
125 k REGULATORS—A 16-page 8'2 x 11 
inch booklet covering the operation and 
maintenance of Delco-Remy regulators. (62 
pictures) Contains illustrations showing va- 
rious steps of adjustment. Will help auto- 
motive electricians understand and service 
regulators. Delco-Remy Service Department, 
Anderson, Indiana 


HYDRAULIC BRAKE FLUID SERV- 
127 ICE—HOW TO CHECK, DRAIN, 
FLUSH, REFILL, BLEED—Easy reference 
book that contains helpful service instruc- 
tions as well as detailed descriptions and 
illustrations of the latest methods and pro- 
cedures for profitably servicing hydraulic 
braking systems. Send for Bulletin HU-17H 
Wagner Electric Corporation, 6362 Plymouth 
Avenue, St. Louis 14, Missouri 


NEW BLUE RIBBON ILLUSTRATED 
| 29 PRODUCTS CATALOGUE —describing 
and displaying the complete line of re- 
finishing, polishing and chemical specialty 
products. International Metal Polish Co., 1910 
Quill St., Indianapolis, Ind 


CATALOG NO. 56—Features more 
133 than 300 Champ-Items automotive 
replacement parts for all makes of cars. / 
handy service book. Champ-Items, Inc., 6190 
Maple Ave., St. Louis 14, Mo 


MOOG RINGLINER—Illustrated pis- 
134 ton ring catalog carries listings and 
product information on complete line of 
Moog cast iron, partial chrome and Chrome 
Plus lines. Moog Industries, Inc., 6650 Eas- 
ton Ave., St. Louis 14, Mo 


PLUG CHEK—A colorful wall banner 
138 showing condition of spark plugs un- 
der various driving conditions. This service 
tool is designed to assist service men in 
diagnosing spark plug heat range problems 
The Electric Autolite Co., Toledo 1, Ohio 


RESSURIZED COOLING SYSTEM— 
140 £ atte eae and maintenance of the 
pressurized cooling system is detailed in a 
booklet available from Stant Mfg. Co., 1620 
Columbia Ave., Connersville, Ind 


MOOG STREAMLINER CATALOG— 
14] Carries exploded views, detail illus- 
trations and listings of leaf springs, main 
leaves, spring parts, shackles, shock links 
tie rod ends, drag links, king bolts, coil 
springs and other coil action parts for cars 
and trucks. Moog Industries, Inc., 6650 Eas- 
ton Ave., St. Louis 14, Mo 


an MUFFLER CATALOG SUPPLE- 
142 w ENT—Lists high efficiency mufflers 
and dual exhaust equipment for each model 
f 1958 cars. Grand Automotive Products, 
55 N. Ruby St., Melrose Park, II! 


HAND CRIMPING TOOL—Descrip- 
146 tive circular. Strips and also crimps 
Rajah terminals to ignition cable. The Rajah 
Co., 35 Verona Ave., Newark, N.J 


TIRE & TUBE REPAIR MATERIALS 
149 are listed in this new 12-page cata- 
log. Gives the complete line offered and 
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INFORMATION CENTER 


BOOKLETS © NEW PRODUCTS © ADVERTISEMENTS 


Help yourself to free literature 
and more details on any prod- 
uct mentioned in this issue. 


Instead of writing a dozen different manufacturers for free 
literature and more information on parts, equipment, accesse- 
ries or services, just insert the appropriate key numbers of the 
New Product or Booklet listings in which you are interested. 
For more information on advertisements, just indicate the page 
number on which it appears. 

Be sure fo print or write legibly your name and address— 
drop it in the nearest mail box and 


SAJ pays the postage! 


(This card not valid after 90 days! 
DECEMBER 1960 


Send me these FREE Catalogs and Bulletins . . . Fill in numbers 


MIU OOOO 


| want details on these New Products . . . Fill in numbers 


PT ILILICICICICS] 


Send more information on following advertisements 


(List page No. Also company name if more than one ad on page) 


My Name aareeeene Position 
Company Name 

Type of Business 

Street 

City 
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Send me these FREE Catalogs and Bulletins . . . Fill in numbers 


(KIO OOOO 


| want details on these New Products . . . Fill in numbers 
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Send more information on following advertisements 
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HELPFUL 


BOOKLETS 


FREE! 


also the stock numbers, quantity in package 
and the shipping weight. Ace Rubber Co., 
P.O. Box 6147, Dallas, Texas 


BONDO PLASTIC FIBERGLASS 
156 PASTE DIRECTION FOLDER — 8 
easy-to-follow, how-to-do a better 
body repair job with this “miracle body 
filler that hardens like rock.” Easily, quick- 
ly and conveniently applied, Bondo perma- 
nently restores surfaces “like new” for au- 
tomotive, marine and industrial repairs of 
metals, wood, stone and concrete. Bondo 
Div., Jaycee Chemical Corp., 1104 Forest 
Road, Northford, Conn 


pages of 


162 BONDO SERVICE BOOKLET — IL- 
LUSTRATED—Describes in complete 
detail application and use of plastic-fibre- 
giass filler for the auto body repair—show- 
ing different types of repair work and ad- 
vantages and how to save time on body 
work. Bondo Div Jaycee Chemical Corp., 
Northford, Conn 


| AIRTEX FUEL PUMPS-—-New ard 
64 rebuilt fuel pumps. Catalog AX-70 
Airtex Automotive Div Inc., Fairfield, Il 


166 § yt ge HEAD STOCK REMOV- 

CHART—A handy pocket size 
An ay year “aa model of car, standard 
compression and the amount of cylinder 
head stock removal necessary to attain the 
increased ratio. Storm-Vulcan Inc., 2225 
Burbank St Dallas 35, Texas 


167 1960 LAMP & FLASHER SERVICING 
GUIDE—Includes following informa- 
tion: Vision-aid headlamp information, aim- 
ing instructions, installation instructions for 
sealed beams and miniatures, complete auto 
lighting service, servicing directional signals 
and specifications for 1946-60 American and 
European cars. Tung-Sol Electric, Inc 95 
8th Avenue, Newark, N.J 


168 CRANKSHAFT GRINDER MANUAL 
A colorful 8-page manual containing 
engineering, construction and operation de- 
tails of the new Storm-Vulcan model 15-A 
Crankshaft Grinder. It is well illustrated 
for easy understanding, and describes fully 
the special features and advantages of the 
new 15-A Crankshaft Grinder designed for 
fast production and precision. Storm-Vulcan, 
Inc., 2225 Burbank St., Dallas 35, Texas 


| 72 A-1919 FUEL PUMP SHOP MANUAL 

Contains the operation, testing, re 
pair, installation and removal of fuel and 
vacuum pumps. D. Dwyer, AC Spark Plug 
Div., Flint 2, Mich 


173 HYDRAULIC PARTS—Complete mas- 
ter catalog of the complete line of 
Fis hydraulic parts. Lists and illustrates the 
complete line of repair kits, hoses, stop-light 
switches, brake-master and wheel assem- 
blies. Information complete up to 1957. Eis 
Automotive Corp., Middletown, Conn 


175 A-1920 SPARK PLUG SHOP MAN- 
UAL—Contains inspection, cleaning 
and installation procedures as well as spark 
plug heat range system. D. Dwyer, AC Spark 
Plug Division, Flint 2, Mich 


| 78 MUFFLER SERVICE MANUAL— 

Gives simple step-by-step instruc- 
tions on installation short cuts for any pipe 
or muffler service problem, The manual 36 
pages in color and fully illustrated, will 


enable dealers to save time on all installa- 
tions reducing most to 15 minutes or less 
The AP Parts Corp., 1801 Spielbusch Ave., 
Toledo 1, Ohio 


A-2446 CHART—(In full color) I- 
179 lustrating “What Your Spark Plugs 
Can Tell You About Your Engine.”—D. 
Dwyer, AC Spark Plug Div., Flint 2, Mich 


SE ' ICE ENGINEERING BROCHURE 
185 new brochure comprised of 14 
Service Re articles covering oil 
consumption problems, ring problems, oil 
control problems peculiar to the modern 
high compression-high vacuum engines, pis- 
ton and piston ring nomenclature and sev- 
eral articles on scuffed rings and how to 
vvoid scuffing and scoring. Perfect Circle 
Corp., Hagerstown, Ind 


FILTER CATALOG—Offers details on 
186 complete line of oil, air, fuel and 
ooling system filters. Lee Filter Corp., Ta!- 
iadge Rd., Edison, NJ 


COOLING SYSTE M CLEANING—Bul- 
190 etin titled “Cooling System Main- 
tenance an Open Door to Greater Profits,” 
describes Jenny Steam Thoro-Purge the 
most modern and thorough method of re- 
verse flushing cooling systems; also shows 
increased profits possible from its use. Write 
for Bulletin STP-5, Homestead Valve Manu- 
facuring Co., P.O. Box 99, Coraopolis, Pa 


19] 1959 REBUILT AUTO PARTS CATA- 
LOG—tThe first complete catalog to 
be published this year is now being dis- 
tributed to jobbers and distributors. It con- 
tains listings of the 16 different items that 
Kimco rebuilds. For quick and easy use, 
the parts are arranged in logical sequence 
and broken down as to make and model of 
automobile, truck and tractor. Kimco Auto 
Products, Inc 1520 Texas St., Memphis 
T's 


nn 


193 WIRE & CABLE CATALOG—A con- 
densed catalog of electric wire and 
cable, complete with specifications for all 
passenger cars. The Electric Autolite Co 
roledo 1, Ohio 


194 TWIN POST LIFT WHEEL ALIGN- 
MENT OUTFIT—lIllustrated 8-page 
catalog, shows how this equipment does not 
limit floor space, shows how anyone can do 
wheel alignment and points out fast reading 
advantages. Weaver Mfg. Co., Springfield 
Ill. 


SERVICE JACK CATALOG PAGE— 
198 Model WA-66, 1'4-ton and 1'$-ton 
ervice jacks are fully described. Light 
weight of these models makes them ideal for 
road service trucks and away from sho; 
ervice Includes complete specifications 
Weaver Mfg. Co., Springfield, Il 


200 FREE WHEEL LIFTS AND ROLL ON 
LIFTS CATALOG PAGES—Two pages 
gives dimensions, capacity and other per- 
tinent information about these two Weaver 
products. Weaver Mfg. Co., Springfield, Tl 


rage SYSTEM CARE BULLE- 
203 1 is designed for posting in the 
ervice ation to guide station attendants 
n seenarine cars for summer driving. Dur- 
ng the hot vacation months, cooling sys- 
tem care is vitally important to the car 
owner and can be a most profitable service 
for the station ope rator. Warner-Patterson 


Co., 600 S. Michigan Ave., Chicago, Ill 


205 HOW TO INCREASE ENGINE LIFE 
90%—Illustrated booklet tells how 
to reduce wear to moving parts and insure 
better performance from automobiles or 
trucks by explaining the air filter—the vital 
piece of equipment through which an en- 
gine breathes. Fram Corp., Rumford Post 
Office, Providence 16, R.I 
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206 3 THE SERVICE STORY ON SHOCK 
ABSORBERS—Handbook points out 
that one of every four cars on the road is 
n need of some kind of shock absorber 
service. It illustrates proper servicing pro- 
cedures, including importance of periodic 
inspection of shock absorbers on air sus- 
pension cars. It is designed to simplify 
shock absorber installations. United Motors 
Service Div., 3044 W. Grand Blvd., Detroit 
2, Mich 


EXTRA PROFITS WITH STEAM 
209 CLEANERS—20-page booklet show- 
ing several models of Hypressure Jenny 
steam cleaners, and illustrating many profit- 
able usages of equipment in automotive and 
allied industries. Also folder on Cooling Sys- 
tem Maintenance. Hypressure Jenny Div., 
Homestead Valve Mfg. Co., P.O. Box 348, 


Coraopolis, a 


SERVICE TOOL CATALOG—Illus- 
2/1 trates and describes more than 70 
tools designed to solve specific problems for 
the repairman. Each helps to speed up jobs 
nake operations easier, cut shop cost 


Hastings Mfg. Co., Hastings, Micl 


THE WHYS AND HOWS OF VOLT- 
2 14 AGE REGULATORS Explains in 
simple language, every detail of Voltage 
Regulators—how they work, why they are 
important, how to adjust and service them 
In 16-page handy pocket size edition, with 
ny working drawings to clarify and illus- 
trate the text. Standard Motor Products 
Inc 37-18 Northert 3ivd., Long Island City 

N.Y 


215 LAHER ( ATALOG PAGE—Both side 

feature passenger c overloads and 
booster springs. Inc! —* s specifications and 
price. Laher ~- ring & Tire Cory 300 Mad 

ison Ave., Memphis, Tenr 


220 1955 LASCO BRAKE SHOE APPLI- 
CATION CATALOG—Complete list- 
ing of brake shoe number, F.M.S.I. number 
year, make and model of automobile. Avail- 
able upon request. Laher Spring & Tire 
Cory} 300 Madison Ave Memphis, Tenn 


221 NEW REPAIR KIT FOLDER—G ives 
information on Jack-Pack automatic 
transmission sealing line (overhaul kits 
gasket sets, lip seal sets, rubber sets, seal 
ing rings Noz-L-Pack automatic nozzles 
repair kits for Buckeye and OPW nozzles 
and complete line of Jack-Pack jack repair 
kits and jack oil. For free copy write 
Jack-Pack Mfg. Co., 2115 N. Marianna Ave 
Los Angeles 32, Calif 


“WHAT PRICE QUALITY” —Read 
222 how ignition parts should be made 
and why. “WHAT PRICE QUALITY” tells 
the story of the making of quality ignition 
arts. Written in non-technical language 
Standard Motor Products. Inc., 37-18 North- 
ern Blvd., Long Island City 1, N.Y 


225 THE “CAMEL COOLIE” VENTILAT- 
ED SPRING CUSHION four color 
catalog page is now available. This newest 
product is hailed by the industry as a wel- 
come addition to the Camel line. H. B 
Egan Mfg. Co., Muskogee, Okla 


226 OIL LEAK DETECTOR — Bulletin 
shows how hooking up the bearing 
oil leak detector reveals internal engine 
conditions, uncovers main, rod or cam bear- 
ing wear, plugged oilways, starved bearings, 
before tearing down the engine. Also de- 
scribes how the detector checks the com- 
pleted overhaul and pre-lubricates moving 
parts before turning over the engine. Il- 
ustrates two sizes with maintained oil pres- 
sure—one for cars, one for larger truck 
engines. Federal-Mogul Service, 11031 Shoe- 
maker, Detroit 13, Mict 


22 PROFITABLE ENGINE REPAIR—6 
pages entitled “Profit Paks” shows 
how to get started profitably and at low 
investrnent cost in engine repair service; 
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HELPFUL 


BOOKLETS 


FREE! 


how to equip to make 17 essential A.E.A 
tests, etc. Sun Electric Corp., Dept. PB 
6331 N. Avondale Ave., Chicago 31, Ill 


ENVELOPE STUFFER—Describes in 
228 detail the starting fluid, fire ex- 
tinguisher, spot remover and penetrating 
oil now available from Spray Products 
Corp., P.O. Box 584, Camden 1, N.J 


METHODS OF TUBELESS TIRE RE- 
235 PAIRING—An authoritative brochure 
with illustrated steps on the permanent re- 
pair of tubeless tires, using either the hot 
or cold vulcanizing methods is available 
from H. B. Egan Mfg. Co., P.O. Box 1406 
Muskogee, Okla 


242 AUTOMOTIVE LINES—4-page book- 
let lists all of the Solder Seal 
chemical tools, giving part numbers, size 
case contents, list and dealer prices. Radi- 
ator Specialty Co., 1400 W. Independence 
Blvd., Charlotte 8, N.C 


SPARK PLUG INSPECTION CHART 
244 —Form No. M-1433—A _ full color 
chart that can be tacked or taped up onto 
walls showing both normal and abnormal 
appearance of spark plugs plus tips on how 
to get top performance from spark plugs 
The Electric Autolite Co., Toledo, Ohio 








You'll get more PROFITABLE 


MOTOR ANALYSIS SERVICE 








SERVICE SALES 


with Shure 
Service Merchandising 


Equipment 


MODEL 9200 


Service Merchandiser 





MODEL 9100 
Service Work Bench 





© Service Merchandisers @ Work Benches 
@ Steel Wall Paneling @ Service Desks 
@ Portable Carts @ Tire Racks 
@ Display Shelving ®@ Tool Boards 
@ Cabinets and Lockers 


WRITE FOR COMPLETE CATALOG 





@ Desks and Chairs 


See our complete line NADA show, booth 335, 336, 337---Jan. 28-Feb. 1st. 


Costello-Kunze Ford 
Jennings, Mo. 


&3hure 


MANUFACTURING CORPORATION 


1601 S. HANLEY RO. + ST. LOUIS 17, MO. 











Informative folder answers such 
questions as “What is fuel pressure regu- 
lator,” “‘Why do I need one,” “Why isn't 
it original equipment,”” and “Is it guaran- 
teed.”” Milesmaster, Inc., 1550 E. 74th Place, 
Chicago 19, IIl. 


250 FUEL PRESSURE REGULATORS— 


254 MASTER BRAKE SERVICE GUIDE 
Contains fully illustrated, step-by- 
step instructions for adjusting and relining 
the twenty different types of hydraulic 
wheel brakes used on passenger cars and 
light and medium trucks and buses. World 
Bestos Div., New Castle, Ind. Attn.: Sales 
Prom. Mgr 


25 TOOL CATALOG “X”—128 pages 
gives pictures, descriptions and spe- 
cifications of the complete line of Snap-On 
Tools and shop equipment, including the 
latest electrical and electronic engine test- 
ing instruments, wheel aligning and balanc- 
ing equipment, etc. Snap-On Tools Corp 
Kenosha, Wis 


262 OIL FILTER SELLING AIDS—Wix- 
O-Matic, the guide to extra profits 
in oil filter service sales. A revolutionary 
merchandising concept featuring minimun 
controlled inventory, guaranteed sales, per- 
petual stock control, Dial-O-Matic cartridge 
selector, cartridge installation charge guide, 
dealer franchise, plus choice of two eye- 
catching, money making merchandisers 

floor cabinet or wall rack. Ask for brochure 
giving complete details. Wix Corp., Gas- 
tonia, N.C. 


TIRE VALVES, EQUIPMENT AND 
264 TOOLS—Complete jobber catalog de- 
scribes the entire line; giving numbers, de- 
scription, packaging and weight of each 
item. Acme Air Appliance Co., Inc 205 
Newman St., Hackensack, N 


265 TIRE VALVE WALL CHART—Con 
parison chart shows application o 
tubeless tire valves by car name Also 
shows the interchange stock numbers of 
other manufacturers. Acme Air Appliance 
Co., Inc., 205 Newman St., Hackensack 1.J 


271 AUTOMOTIVE CHEMICALS—8 page 
catalog gives description of each item 
in the Permatex line giving uses, parts 
numbers and sizes. Permatex Co., Inc., 300 
Broadway, Huntington Station, New York, 


273 “HOW TO EARN BIG PROFITS IN 
BRAKE SERVICE”—Booklet tells 
how to spot and sell brake service pros- 
pects. Shows how a small investment in 
brake equipment will yield annual return 
of over 267% Includes a check list of 
equipment and accessories necessary for a 
profitable shop. Ammco Tools, Inc., 2100 
Commonwealth Ave., North Chicago, Ill 


274 EQUIPMENT CATALOG — New 24 
page catalog includes Telaliner and 
Magnetic Gauge units, on and off the car 


balancers, body frame machines, safety 
testing equipment, and the tools and gauges 
for every phase of alinement work. Bear 
Mfg. Co., Rock Island, II! 


PISTON RING—16-page booklet con- 
275 tains a description of the Modern 
Power features of Ramco Piston Rings com- 
plete with illustrations. Ramsey Corp., P.O 
3ox 513, St. Louis 66, Mo 


283 CARBURETOR WALL CHART—Three 
color 17” x 22” trouble shooter chart 
locates the sources of seven common types 
of carburetor trouble and gives specific 
causes and remedies. Hygrade Products Div., 
Standard Motor Products, Inc., 37-18 North- 
ern Blvd., Long Island City 1, N.Y 


286 LISLE SPECIALTY AUTOMOTIVE 
TOOLS AND GARAGE CREEPERS— 
A 16 page tool catalog (#303) featuring Lisle 
quality Ridge Reamers, Cylinder and Brake 
Hones, Glaze Breakers, and other specialty 
automotive tools. This catalog also features 
Lisle “Jeepers Creepers” and new “Hi-Lo” 
and “Lo-Boy” creeper seats. Lisle Corp., 
888 Main St., Clarinda, Iowa 
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603—Buffer-Sander 


A combination polisher-sander-buf- 
fer, “Buff ’n Sand,” announced by Ram 
Tool Corp., 411 North Claremont Ave., 


Chicago 12, IIL, is said to be half the 

NEW PRODUCTS size and weight of similar tools. 
Designed to run at 500rpm to avoid 
high-speed heat and friction on work- 
AND CATALOGS ing surfaces, “Model R-900” reportedly 
is ideal for work on cars, woodwork, 
ete. Its 110v AC/DC universal air- 
cooled motor with thrust ball bearings 
delivers smooth rotary action, the man- 
ufacturer said. Individual packages are 
complete with 74%” O.D. lambswool 











600—Steam Cleaner year description at the beginning of 
each new listing. bonnet and 24 sanding discs. 


The “Iron Horse” steam cleaner, an- Want more info? Use coupon Want more info? Use coupon 
nounced by Choldun Mfg. Corp., 331 on page 81 and you will get it! on page 81 and you will get it! 


East St., New Haven, Conn., has a dual- 
piston water pump which reportedly 


delivers full volume of water at all 
times, regardless of operating pressure 
The pump is said to be practically — 


indestructible because it cannot be 


TO HELP YOU GET IT 


For example—just say to a customer “We'll P&D-ize 





your ignition system and give you a whole year’s 


harmed by hard water, lime, rust scale . " 
or any kind of chemical, including warranty on the new P&D parts installed. 


powder. The cleaners come in 3 models 
with nine exclusive features, the manu- Wouldn’t that sell almost any car owner you know? Sure it 
facturer said, and with capacities of 60, 
100 and 120 gallons per hour would! But that’s only part of the big 7-point P& D-ize 

Want more info? Use coupon 


on page 81 and you will get it! program developed by your automotive wholesaler and P&D. 


601—Body Filler 


Ignition tune-ups are the most often 
“White Star” plastic body filler, in- 
troduced by Fibre Glass-Evercoat Co., needed and the most 
Inc., Blue Ash Road, Cincinnati 36, O., ’ 
profitable part of the service 


is formulated to prevent “bleed- 


through” when used under acrylic lac- : , 
quers, and, being white, is said to be business. Now—with the P& D-ize 


especially suitable under light finishes 
Supplied with a creme hardener to program —you can get more of them, 

simplify measuring and mixing, the more easily, more profitably than 
material reportedly is extra flexible 
and adhesive. It goes on smoothly, and ever. Ask your P&D wholesaler 
easily, it was claimed, and sets in ; 
approximately 10 minutes, sanding or write us now! 
smoothly without pinholes, Product is 
non-toxic and contains no glass fiber, 
the manufacturer said. Sanded particles 
reportedly drop to the floor, leaving 
virtually no air-borne dust. 

Want more info? Use coupon 

on page 81 and you will get it! 


602—Muffler Catalog 


Illustrating and describing the latest 
exhaust system information for domes- 
tic passenger cars, imports and trucks, P2D MANUFACTURING cow INC, 
its 75-page “Dealer Muffler and Pipe STARTING - LIGHT 7 
Catalog No. 20,” published by McCord saeere « eres 
Corp., East Grand Blvd. at Riopelle, 19-02 STEINWAY ST., LONG ISLAND CITY 5,N.Y. 
Detroit 11, Mich., features clear outline Export Sales: Borg Warner International, 36 So. Wabash Ave., Chicago 3, fil 
drawings of each exhaust system and 
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604—Body Repair Units 


Two dozers designed especially for 


handling a wide variety of automobile 
sheet metal pulling, announced by 
Blackhawk Automotive Division, 5325 
W. Rogers St., Milwaukee 46, Wis., are 
the “EK-7 Bantam-Dozer” (top) and 
the “EK-20 Power-Dozer” (bottom). 
Weighing 116 lbs., the “EK-7” comes 
complete with 4’ and 6’ chains, I-bolt 
and pull plate and a 134” pull clamp 
with an exclusive O-ring. Featuring a 
6 horizontal beam and an adjustable 


anchor post, it is said to be ideal for 
body, fender and all sheet metal pulls. 
Pull can be adjusted anywhere along 
the vertical beam, it was claimed, and 
heavy-duty swivel casters permit roll- 
ing unit easily to the job. 

The “EK-20” weighs 209 lIbs., has 
dual swivel casters and is equipped 
with 4’ and 6’ chains, body anchor 
clamps, I-bolt and pull plate and 134” 
pull clamp with O-ring. Seven tons of 
pulling power and an 8’ beam are key 
features of the larger dozer, which re- 
portedly is capable of handling body 
sections and unitized contruction to 
enable operator to repair every type 
of reinforced sheet metal damage. A 
self-locking, adjustable anchor post 
speeds hookups. 

Want more info? Use coupon 
on page 81 and you will get it! 


605—Molding Nut Tool 


Reversible head of “K-D 442” mold- 
ing nut tool, introduced by K-D Tools, 
Lancaster, Pa., removes and replaces 
“thread-cutting nuts” and “self-thread- 
ing hex nuts” as illustrated. 


—_ \ wD 442 \ 


~~ { 
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Short, compact design gets into tight 
places and tool can be used with stand- 
ard 4%” extension, It is 3%” over-all, 
correctly tempered, rustproofed and 
features a plastic handle. 

Want more info? Use coupon 
on page 81 and you will get it! 


Want more facts? Use Reader Service Card Page 81 


606—Marker Light 


“No. 96” aluminum armored clear- 
ance marker light, announced by R. E 


Dietz Co., 225 Wilkinson St., Syracuse 
1, N.Y., incorporates two 2cp triple-life 


bulbs rated at 1,500 hours. 

Heavy-duty bulb filaments are 
double-supported against shock and 
vibration for longer bulb life, the man- 
ufacturer said. Body is cast with a 
center bar which separates a_ single 
acrylic lens into separate lens chamber 
for each bulb. Steel back plate is cor- 
rosion-resistant and designed for full 
flush mounting with four mounting 
screws. 

Want more info? Use coupon 
on page 81 and you will get it! 


607—Choke Stove 


No filter clog is claimed for a choke 
stove, announced by Better Parts Spe- 
cialties, 2601 San Fernando Road, Los 
Angeles 65, Calif., which is self-filter- 
ing to clean air automatically, thus re- 
portedly supplying a greater volume 
of heat to operate automatic chokes un- 
der all weather or driving conditions. 

Easy to install, choke stove requires 
no taping or drilling. It eliminates stick- 
ing choke, wasted gas, plugged air pas- 
sages and complete carburetor failure, 
according to the manufacturer. Cus- 
tom-fit and universal models are avail- 
able for all cars 

Want more info? Use coupon 
on page 81 and you will get it! 








MOOG ANNOUNCES COMPLETE 


Power Steering Repair 


From the Leader in Under-Car Parts 
Comes the Most Complete New Line 


of Power Steering Parts! 


to help eliminate 
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608—Safety Brake Device 


A “spare brake” which starts to func- 
tion when any half of the hydraulic 
brake system fails, introduced by Alex 
Mfg. Corp., Building 196, N. Y. Inter- 
national Airport, Jamaica 30, N. Y., 


converts the brake system into a dual 
one, taking over automatically and 
safely when brake failure caused by 
leakage in hose, wheel cylinder cups 
or brake tubing occurs, 

The front part of the brake system 
continues to function when the rear 
part fails and vice versa. Braking 
power is maintained on the 2 remain- 
ing wheels not affected by the brake 
failure. The unit is connected in-the- 
line of any hydraulic system, actually 
becoming part of the master cylinder, 
it was claimed, with absolute control 
over the lines leading to both rear and 
front wheels. Device will operate in all 
leakage conditions caused by ruptures 
in the brake hoses and tubing, as well 
as wheel cylinder cups, according to 





its and Hose Assemblies 


ae 


Here’s everything you need to 
repair noisy, vibrating power 
steering mechanisms... pack- 
aged in fast-moving kits for 
quick, easy, profitable installa- 
tions. Available now from your 
MOOG Jobber . . . with colorful, 
hard-selling merchandising 


banners. 


MOOG MEANS MORE 
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way To ee ey 


3 out of 4 New Cars 
have Power Steering 


Power steering seals, gaskets, 
washers, retaining rings, hoses, 
etc. wear out fast. Cash in on 
this big market with MOOG 
Power Steering Repair Kits 
and Hose Assemblies! 


MOOG INDUSTRIES, INC. 


St. Lovis 33, Missouri 


UNDER-CAR BUSINESS 





the manufacturer. It reportedly will 
also operate in all conditions of brake 
fluid expansion. Unit is self-contained 
and does not require maintenance. In- 
stallation time is about 30 minutes, the 
manufacturer said 

Want more info? Use coupon 

on page 81 and you will get it! 


609—Portable Brake Shop 


Especially designed for all shops of- 
fering brake shoe and drum service 
but operating with limited work space, 
“B-4 Brake-Mobile,” announced by 
Barrett Equipment Co., 2101 Cass Ave., 
St. Louis 6, Mo., is a low-priced port- 
able brake service shop with floor di- 
mensions of only 36” by 22”, said to 
be capable of handling all domestic 
and most foreign car drums. 


Equipped with the “B-400 Drum- 
Dokter” brake drum lathe, “B-74” cy- 
lindrical bench-type brake shoe grinder, 
a brake drum “Check-R” and a floating 
drum attachment, the mobile unit also 
includes a shoe arc gauge for checking 
the arc on ground shoes and a positive 
check on grinder calibration 

Want more info? Use coupon 
on page 81 and you will get it! 


610—Oil Seal Catalog 


Arranged in alphabetical order and 
containing a condensed listing of oil 
seals for all popular domestic and im- 
ported passenger cars, commercial ve- 
hicles and light trucks, its 32-page oil 
seal catalog “No. 14,” published by 
McCord Corp., East Grand Blvd. at 
Riopelle, Detroit 11, Mich., illustrates 
and describes 3 different sized oil seal 
cabinets available to independent ga- 
rages, service centers and gasoline sta- 
tions 

Want more info? Use couwpor 
I? 


on page 81 and you l get it! 


611—Alignment Equipment 


To enable even a one-man servic 
shop to operate wheel alignment serv- 
ice, the “Model WJ-125” “on-the-floo1 
wheel alignment outfit, introduced by 
Weaver Mfg. Division, Dura Corp., 2100 
South Ninth St., Springfield, Ill, re- 
portedly includes all the basic gauge 
necessary 

Equipment consists of two 3-way 
alignment gauges, one “Tru-Way” toc 
gauge, one pair of turning radius gauges 
and one portable wheel alignment test- 
er. 

Want more info? Use coupon 
on page 81 and you will get it! 


Want more facts? Use Reader Service Card Page 8! 





612——Battery Charger 


Any battery from one volt up to 24 
volts reportedly can be charged with 
“Sati-Lite +1” battery charger, an- 
nounced by Electric Service Systems, 
Inc., 1330 Quincy St., N.E., Minneapolis 
13, Minn., which does not have circuit 
breakers, fuses or switches. 

A light indicates when the controller 
is improperly hooked up or battery is 


SATI-LITE I 
BATTERY, CHARGER 


shorted out so that battery clips may 
be changed or reversed. Unit is said to 
be fool-proof, easy to hook up and easy 
to handle. Its dimensions are 5”x5”x4” 
and it features a two-toned baked-on 
enamel finish. As long as battery water 
level is properly maintained, the manu- 
facturer said, unit can be hooked up 
to battery and left on almost indefi- 
nitely. 

Want more info? Use coupon 

on page 81 and you will get it! 


613—Brake Bleeder Wrench 


“No. 270” master brake  bleede: 
wrench that works interchangeably on 
compact or conventional cars and 
trucks, introduced by Herbrand Tools, 
Herbrand Division, The Bingham-Her- 
brand Corp., Fremont, O., is said to be 
the only wrench of its type on the 
market that can be used on all 3 types 
of vehicles. 

A ¥,” hex socket opening on one 
end covers compact car bleeder valves, 
while a 34” hex on the other end is for 
conventional cars and trucks. The tool 
also has vent holes in each socket end 
which permit bleeding the line with- 
out removing the wrench from the 
bleeder valve. 

Want more info? Use coupon 
on page 81 and you will get it! 


614——Transmission Bands 


Lined bands for Cruis-O-Matic, 
Dynaflow, Ford-O-Matic, Hydra- 
Matic, Merc-O-Matic, Powerflite, Pow- 
erglide, Teletouch and Turbo-Drive au- 
tomatic transmissions have been an- 
nounced by the Raybestos Division of 
Raybestos-Manhattan, Inc., P.O. Box 
1021, Bridgeport, Conn. 

Lining on the bands is the same as 
the lining supplied to original equip- 
ment manufacturers, according to the 
company. Seven different proving- 
ground-tested linings, properly bonded 
to new steel cores, reportedly insure 
optimum service in each type trans- 
mission. 

Want more info? Use coupon 
on page 81 and you will get it! 


615—Fuel Pump Catalog 


A 40-page catalog of replacement fuel 
pumps for cars, trucks, buses, tractors, 
etc., published by Wells Mfg. Corp., 
Fond du Lac, Wis., is indexed, cross- 
referenced and contains complete ap- 
plication and interchangeability data. 
Make and model of car, truck, etc., are 
alphabetically arranged in tables, giv- 
ing the original fuel pump series and 
stock number. Cross-reference sections 
carry Capac fuel pumps by number 
and indicate engines for which they 
have been designed. 

Want more info? Use coupon 
on page 81 and you will get it! 


616—Coil Block 


For easy R & R of shims upper 
control arms on Falcons and Comets, 
the “FC-1” coil block, announced by 
Arn-Wood Co., 554 Santa Fe Drive, 
Denver, Colo., reportedly keeps coil 
compressed and pulls upper inner shaft 
away from bracket as shim pack bolts 
are loosened. 


Place block in position, as_ illus- 
trated. Raise frame and guide top end 
of “FC-1” in opening of control arms 
Block is said to work well when re- 
placing knee action parts under upper 
control arms, or may be used in pairs 
for replacing parts both sides or when 
replacing front frame cross members 

Want more info? Use coupon 
on page 81 and you will get it! 


617—Torsion Bars 


Pre-set torsion bars for all Chrysler 
products beginning with 1957 models, 
announced by McQuay-Norris Mfg 
Co., 2320 Marconi Ave., St. Louis 10, 
Mo., reportedly are  precision-made 
from chrome-manganese alloy steel, 
heat-treated and shot-peened for max- 
imum strength 

Bars are pre-set to prevent settle or 
sag and are identified for right- and 
left-hand installation. All are enameled 
to prevent corrosion. 

Want more info? Use coupon 
on page 81 and you will get it! 


618—Air Hammers 


Styled for muffler, body and frame 
work, involving cutting, slitting, rip- 
ping, scraping, shearing or punching, 
two air hammers introduced by Thor 
Power Tool Co., 175 N. State St., Au- 
rora, Ill., are a short-stroke, heavy-duty 
model and a long-stroke, extra heavy- 


duty model, each available individually 
or in kits. 

The “HM3P” weighs 3 lbs., 6 ozs., is 
74%” long and delivers 3,360 blows per 
,ninute. The smaller “HM1P” weighs 
2'% Ibs., is 5 1/16” long and operates at 
5,500 blows per minute, Both consume 
13cfm of air and have 0.401” chisel 
shank diameter. Hose thread for both is 
4” pipe thread and recommended hos« 
is 5/16”. 

Want more info? Use coupon 


619—Torsion Bar Assembly 


“TB 1” torsion bar bolt and swivel 
assembly, announced by Dorman 
Products Inc., 5757 Mariemont Ave., 
Cincinnati 27, O., reportedly is a nec- 
essary replacement on most torsion bar 
repair and adjustment jobs for 1957- 
60 Chryslers, De Sotos, Dodges and 
Plymouths 





Assembly includes plated bolt of 
high-strength 1041 steel and barrel nut 
and replaces Chrysler part Nos. 1825181 
bolt, 1825185 swivel and 2196768 as- 
sembly 

Want more info? Use coupon 
on page 81 and you will get it! 


620—Clearance Lights 


One of several clearance marker and 
identification lights, announced by K-D 
Lamp Co., 1910 Elm St., Cincinnati 10, 
O., the “KDX526” (illustrated) features 
a die-cast rustless base which provides 
for inside and outside wiring 

Colorfast, non-craze red and ambe1 
lenses reportedly weather well, Stand- 


ard-type bulbs are designed for long 
life. Easily installed with only 2 mount- 
ing holes, marker mounts flush, leaving 
no sockets to protrude. Lens prys off 
and snaps on. With 120° light spread, 
units are said to exceed SAE specifica- 
tions and are marked and certified as 
meeting ICC requirements 

Want more info? Use coupon 

on page 81 and you will get it! 


621—Replacement Panels 


For producing a repair with hours 
of work saved, headlight replacement 
panels for 1955 Chevrolets have been 
announced by Schofield Mfg. Co., 1140- 
11 E. 222nd St., Cleveland 17, O. 

Want more info? Use coupon 
on page 81 and you will get it! 
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622—Coil Compressor 


On late-model Chevrolets and Olds- 
mobiles, use of the “No. 60-Cou” coil 
compressor, introduced by Arn-Wood 
Co., 554 Santa Fe Drive, Denver 4, Colo., 
is said to make coil spacer installation 
easy by pulling the coil down from the 
top seat to allow ample room to install 
the spacer. 


No.60-F No. 60-E 


CHAIN SLEEVE 


| PLATE 


No. 60-D__ 


CROSS BAR CASTINGS 


No. 60-C 


CHAINS & HOOKS 


THREADED CROSS BAR 


The lower coil plate of the tool fits 
flat against bottom of the lower control 
arm and is recessed to accommodate Of course Claw-Plast Plastic Putty Fillers do a superior job for the customer 
lower shock end and shock cross bar : : ; 
stud. It is not meceasary to disconnect build your reputation and your business. But remember too, that high-quality 
the shock absorber. Claw-Plast is easier to work with . . . saves costly labor time. Best of all, Claw-Plast 


Want more info? Use coupon 
on page 81 and you will get it! Fillers are economical to begin with. Ask your jobber for a can 


TAKE YOUR CHOICE 
To prevent valve stem swallowing LOW-DUST SEMIFLEX BLACK ARMOR FLEXIBLE 


during run-flats in dual-wheel opera- 

tion, “Glo-Cap” heavy-duty valve stem 

cap, introduced by Allied Chemical 

Corp., 40 Rector St., New York 6, N.Y., 

reportedly also serves as a heavy-duty 

valve cap to prevent damage to valve 

cores. 

Made of fluorescent nylon, the cap 

screws down tight on the valve stem 

and holds it to prevent its pulling into 

the tire. Completely reusable, the caps 

can be screwed on or off with the fing- 

ers. For hard-to-get-to — Pl , lacks 

deep socket wrench can be used to | hs ‘ys 

screw them on or off. Tie PUTTY rie Tie PUTTY ay 
Want more info? Use coupon 
on page 81 and you will get it! J ~~ —_ 


623—Valve Stem Cap 


624——Compressor GREY COLOR BLACK COLOR 


Designed as a _ self-contained “off- a = 
road” package, “Model W6400BGC’ QUALITY JOB”... TIME-SAVING FEATURES 


heavy-duty air compressor for truck- ' —_ ' 
mounted applications, announced by The ° Super Smooth: © Easy Sanding’ ; rs Super Aenoreet 
Wayne Pump Co., Fort Wayne, Ind., i © No Pinholes! © Very Low Dust! © Climatized! ’ 

“s lie e Easy Spread! e No Fibre-Glass! e Long Shelf Life! 
. 


a gas-engine-driven unit which com- ; 
bines high capacity with small weight e Rapid Cure! e No Blisters Code-Dated 


and size to fit tight truck dimensional 

and weight requirements. — UNCONDITIONALLY GUARANTEED 
Rated at 175psi, unit delivers 32.5cfm_ | 

of air when operating at full ratings, it | JOBBER AND DISTRIBUTOR INQUIRIES INVITED 

was claimed. The engine drive is V- 

belted to the compressor through an 

oil-type clutch that reportedly permits | 

warm-up operation before compressor Cc L AW- P L A & T 

load is applied. The compressor unit is 

of a 2-stage, 4-cylinder air-cooled design Mfg‘d by H. CLAUSEN & CO., INC. 

assembly. 


Want more info? Use coupon 1055 King George Rd. e Fords, N. J. e P. O. Box 24 


on page 81 and you will get it! 
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To Find Slow Leak 
In Tire Tubes 


, > FIND a slow pressure leak in 
tire tube, dismount tire and pou 
a bottle of ink inside the tube. Re- 
mount with pressure for half a day. 

Remove and look for ink stains. 
—G. C. Hankins, Jr., G. C. Hankins 
Motor Company (Chevrolet-Cor- 
vair), Raleigh, Mississippi. 


Making Small Wire Brush 
At No Extra Cost 


A very useful small wire brush 
for working in close quarters 
can be made quickly at no extra 
cost from a segment of a circular 
scratch wheel such as those used 
on small power grinders. 

Even though such a_ wheel 


b 


worn down and perhaps frayed, it 
will still be suitable for 
several small hand brushes like the 
one illustrated. For the handle, slot 
one end of a short length of wooden 
round stock, insert brush segment 
and fasten with a small bolt. If de- 
sired, the other end may be fitted 
sharpened angle 


with a small, 


making 


bracket for use as a scraper. This 
tool is fine for scraping carbon or 
removing old paint from restricted 
Glen F. Stillwell, 340 Ninth 
Manhattan Beach, Califor- 


areas 
Street 


nia 


Soldering Wire Splice 
Without an Iron 


[' you RE on the job away from 
your tools and find you've for 
gotten your soldering iron, don’t 
weep. It may come as a surprise 
skillful jot 
} 


De 


even to experts—that 
of soldering a wire splice can 
done with a match flame 

All that is needed is a bit of 
solder and there is usually 
available any time at any 
Twist an inch length of the solde: 
light a match and 


some 


place 


around the splic e, 


Polarized Four-Pole Trailer 
Connector Assembly for 
Passenger Cars. 





Terminal and Fuse Blocks 
With Fast Slip-On Type 
Terminals. 





Underwriters’ Laboratory 
Approved Toggle Switches 
With or Without Wire Leads. 


-HERSEE 
Chunlily 


Battery Master Disconnect 
Switches. Single and 
Double-Pole Versions. 








Complete Electrical Control 
Switch Panel for Electric 
Starting Requirements. 


Combinetion’ Ignition 
Starter Switches With 
Coded Tumbler Lock and 





270 O1D COLONY AVENUE, BOSTON 





Moisture and Dustproor 
Momentary Starter or 
Choke Switch. 


COLE-HERSEE CO. 


Over 40 Years of Consistently Be 


27, MASS 


AUTOMOTIVE and TRUCK 
LECTRICAL PRODUCTS 


Pilct Lamps — Gasketed 
Waterproof With Clear or 
Red Faceted Lenses. Single 
or Double Contact. 6, 12 
or 28 volts. 
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leaving weld marks to lock bushing 
when it is driven in—G. C. Han- 


OT A GOOD kins, Jr.. G. C. Hankins Motor 


G 
ID E A ? Company (Chevrolet-Corvair), Ra- 
$ : ‘ leigh, Mississippi. 

will be paid for every 


time - saver or shop To Support Armatures 


short - cut accepted . 
for publication in this section. Without Centerholes 


A photo or rough sketch will ANY electric motor and genera- 
make your idea more valuable. Mis armatures are now made 
Only original items, not previ- without shaft centerholes and the 
ously published, offered for our re-turning of commutators on them 
exclusive use, can be consid- can present a problem. I have made 
ered. Send them to: Southern very successful use of a simple set- I fitted a small 
Automotive Journal, 806 Peach- 
tree St., N.E., Atlanta 8, Ga. 
Rejections cannot be returned. 


up on a bench engine lathe to solve 
this problem. 
iniversal lathe 



































hold it under the splice. In seconds 
the solder will melt and fuse to the 
bare wire. In some cases this device 
beats a soldering iron or gun be- 
cause it can be used where no 
power outlet is handy. Try it and 
you'll be surprised at the good re- 
sults!—Glen F. Stillwell, 340 Ninth 
Street, Manhattan Beach, Califor- 


nea 


Repairing Worn Threads 
In White Metal 


WW" threads wear or strip in 


white metal—as in some car- 
buretor bodies—a fast repair some- 
times can be made by hacksawing 
a slot in the holding screws, then 
shaping a small piece of metal into “YOU SAY YOU HEARD WHAT SOUNDED 
a wedge and placing it in the slot. { iv LIKE A DULL THUD 2 “ 

Return the screw. When the 2 | aes 

wedge hits bottom of the hole it ' / ae Keep that satistied sparkle in 
spreads the sawed part of the screw f \, , ; ; ° 
apart, making it cut a new and your customers smile —install 
deeper thread in the blind hole 


Stan Clark, Stanley Clark Service, a > . Vv ai rn | e 

Box 2162, East Bradenton, Florida ‘ yY 
airchrome valives 
and springs 


lou 








To Lock Bushings 

In Worn Housings 

: nt Manley Val i . & Fai tA 

7HERE steel bushing housings are wd anley Valve Corporation, | 5th St. & Fairmount Ave., 

/ ; ' Philadelphia 30, Pa. Supplier to leading original 

? WOFh CF bushing turns in hous- equipment manufacturers. District Sales Representa- 

ing, use an electric welder to tives: Hirsig-Brantley Co., Jacksonville; J. S. Connell 
scratch inside bushing housing, Co., Dallas. 
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chuck with a taper shank back 
plate to fit the tail spindle of the 
lathe. A ball bearing was then 
gripped in the jaws of this chuck. 
Various sizes of steel sleeve bush- 
ings, turned to a tight fit in the in- 
ner race of the bearing, are used to 
seat the shaft end of the armatures 
in this free-running ball bearing 
Each of these sleeves is carefully 
bored to fit the various shaft di- 
ameters commonly encountered in 
our work. The opposite end of the 
armature shaft is chucked in the 
conventional way at the head spin- 


dle end of the lathe. Care must be 
taken in making the spacer sleeves. 
To assure concentricity, it is best to 
bore them first, then mount them 
on a mandrel between centers to 
turn the O.D. to size—H. J. Ger- 
ber, 1604 W. 8th, Stillwater, Okla- 
homa. 
Correcting Hard Braking 
On Overloaded Ford 

1957 Ford in our territory is 
£4 overloaded many times and the 
driver complained that at these 





All roads 
lead west 
in February... 


BIG ONE 


international 
/\utomotive 
Service 
i(ndustries 
Show 


YOU are invited to be a guest of automotive 
jobbers from our 13 Western States, 
Western Canada and Mexico... 


For profits to be won, '61's the BIG ONE—the most 
important Automotive Show of the year for service trades 

in the Western area. More than 1100 manufacturers’ booths 
will be filled with the very latest accessories, parts, tools, 
supplies and equipment for the demonstration of new service 
and repair techniques. At 6 PM, February 17, the exhibition 
will be opened to thousands of automotive retail trades 
personnel. Mark your calendar now—attend the 1961 1.AS.1.S 
presented by PACIFIC AUTOMOTIVE SHOW 


February 17-18-19 in Los Angeles as the guest of jobbers in... 


ALASHA « ALBERTA + ARIZONA + BRITISH COLUMBIA 


presented by PACIFIC 
AUTOMOTIVE SHOW 


February 16, 17, 18, 19 

LOS ANGELES MEMORIAL 
SPORTS ARENA 

and Portico Annex 


Want more facts? Use Reader Service Card Page 8! 


CALIFORNIA «+ COLORADO + HAWAII « IDAHO 
MEXICO « MONTANA « NEVADA + NEW MEXICO 
OREGON « UTAH «+ WASHINGTON + WYOMING 


PACIFIC AUTOMOTIVE SHOW 
714 W. Olympic 


Bivd., Rooms 504-505, Los Angeles, Calif. 





ATION OF NEW HOLE 
UP FROM OLD HOLE 
D IN LINE WITH HINGE PIN 


2 
r) 
A 
A 





times the car was difficult to stop; 
plenty of pedal but too much effort 
was required to stop 

After some thought, I made an 
experiment (see illustration): 

Remove :ne brake swinging ped- 
al. Locate and center-punch a new 
hole for the master cylinder eccen- 
14,” 


, 


tric bolt approximately %%” to 
up from its original location and al- 
most in line with the pedal hinge 
pin hole. Drill out to 34” and re- 
install the pedal and pushrod bolt 
Pushrod may require a slight bend 
in order to line up with the new 
hole. 

This method gives more lever 
power and the driver said it really 
did the job!—Fred H. Findley, 
Service Manager, Reform Motor 
Company, Reform, Aalabama 


HE COULDN'T SELL IT! 


A garage operator in Kentucky 
cannot lawfully sell a vehicle for 
storage charges, even though state 
law gives him a lien on that ve- 
hicle for such charges 

Albert Hisle of Frankfort had a 
lien for towing and storage charges 
on a car owned by John Mastin, Jr 
The vehicle did not have a motor 
and Hisle kept it in his garage for 
Mastin for six months. Finally, to 
satisfy storage charges, Hisle sold 
the car for $50. 

Mastin brought a damage suit for 
alleged conversion of his car by 
Hisle, but circuit court granted Hisle 
a summary judgment. The court of 
appeals reversed that ruling be- 
cause, although Hisle contended 
Mastin abandoned the vehicle, proof 
must be heard on that contention 
and it could not be decided on its 
merits on the basis of Hisle’s motion 
for a summary judgment. 

Of course, this was an interpreta- 
tion of Kentucky law and would not 
necessarily be true in other states 
where statutes might vary 


Rockett Dies in North Carolina 


Harvey J. Rockett of Rockett 
Motors, Inc., Old Fort, N. C., died 
recently. 
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NADA Manager Tells Virginians: 
Hard Battle Looms on Excise Tax 


sag) ene battle lies ahead” in 
bringing about a reduction of 
the ten per cent general excise tax, 
James C. Moore, executive vice 
president of the National Automo- 
bile Dealers Association, told the 
recent convention of the Automo- 
tive Trade Association of Virginia at 
Roanoke. 

Terming the tax “discriminatory 
to our business,” Moore said he 
thought dealers “would be willing 
to have the tax lowered to five per 
cent and locked into the federal in- 
terstate highway program until 
1972.” He indicated, however, that 
chances of getting the tax reduced 
were slim 

Other speakers on the program 
included Warren King, automobile 
merchandising editor for Life maga- 
zine; W. Heartsill Wilson, assistant 
general sales manager of Plymouth- 
De Soto-Valiant, and William C 
“Bill” Herbert, editor of SOUTHERN 
AUTOMOTIVE JOURNAL. 

Joe L. Hill of Roanoke was re- 
elected president. Other officers re- 
named are H. Carter Myers, Jr., of 
Petersburg, first vice president; Bur- 
ton Kephart of Arlington, second 
vice president; C. B. Gifford of Nor- 
folk, third vice president, and G 
Ed DuBose of Richmond, secretary- 
treasurer 

Directors include P Warren 
Spratley of Hampton, Mike Suttle of 
Newport News, Philip Farrand of 
Norfolk, W. O. Lewis of Portsmouth, 
W. B. Leake of Richmond, N. Starr 
Beaton of Franklin, Hubert S. White 
of Galax, John C. Swanson of Dan- 
ville, Stanley Nichols of Covington, 
John P. Hughes of Lynchburg, O 
L. Painter of Strasburg, E. T 
Kramer of Harrisonburg, M. E, Tre- 
main of Charlottesville, J. A. Mit- 


NADA Manager Moore 
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chell of Culpeper, J. F. Killinger of 


Marion, J. J. Stump, Jr., of Norton, 


Erle R. Kirby of Arlington, C. T 
Lindsay of Alexandria, J. R. Chap- 
man of Richmond, A. H. Shackel- 
ford of Roanoke and Paul R. Laurit- 
zen of Richmond. 

Charles B. McFee, Jr., is the vet- 


eran executive vice president 


Buick Special Gets 15” Wheels 


At the request of customers in 
rural areas who require a car with 
greater ground clearance, Buick 
Motor Division of General Motors 
has made 15” wheels available as 
optional equipment on its new 
Special series, Edward D. Rollert, 
manager of Buick, an- 
nounced, Standard size wheels on 
the Special are 13” in diameter and 
the increased wheel size will make 
that car’s ground clearance the same 
as the regular Buick, Rollert said 


general 








JUST WHAT YOU'VE NEEDED! 


MINITANK 


for Low-Cost Professional Cleaning 


The 


You don’t have to invest several 
hundred dollars in expensive 
equipment . . . GUNK’s got the 
perfect new dip-process parts 
cleaning tank for all service 
shops. The Minitank plus GUNK 
Super Concentrate (mixed with 
9 parts of kerosene) provides fast, 
safe,emulsion-type parts cleaning. 


Minitank is complete with solvent-pro- 


tecting cover, sturdy parts basket for easy 
; dipping with heavy duty handles. Durable 
~ . baked enamel finish on tank, hose threaded 


\ ; drain valve and large free-rolling casters. 
& & 


j 


® Reg. trademark 


One—10 gallon “Minitank 
One—Free long handle 100 


—all included in this ter- 
é rific 3-Way deal at special 
introductory price. Order 
NOW from your GUNK 
e jobber! 


SEE YOUR GUNK JOBBER FOR 


SPECIAL “MINITANK” DEAL! 


You can easily boost shop efficiency on small 
parts cleaning with this special GUNK “Mini- 
tank” deal. By ordering Special Number 60 
GTB from your jobber, you get 


with parts basket 
nylon cleaning 


brush 


One—Free gallon can of genuine GUNK Super 
Concentrate 


325 


GUNK CHICAGO CO., River Forest, Illinois 


RADIATOR SPECIALTY CO., Charlotte, No. Carolina 


: f serving the Midwest and Southwest 
serving the East, Southeast and for West 
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Cruisematic Transmission Service 

A new use for the S-8690 Hydraulic Tap- 
pet Tool is pulling the No. 32 kickdown 
control valve in the 1958 Cruisematic 
transmission. This handy tool was origi- 
nally designed to remove sticky tappets. 
Full details on page 72 of Catalog X 


Valiant-Chrysler-Chevy Track Suspension 
The Snap-on® WAC-2 Suspension Height 
Level Gauge, made for Chrysler line, can 
also be used to adjust torsion bar sus- 
pension on 1960 Valiants and Chevy 
trucks. On the trucks, the small nen-ad- 
justable end seats itself better when in- 
serted directly over the grease fitting 
close to the wheel. The other end should 
be attached to the large round bar at the 
other end of the suspension. See your 
copy of Catalog X — page 80 


NEW TOOL 


Ta 


Sircp-on 104-TMU 
Double Hex Flexocket Set 


With all the emphasis on compactness 
these days, mechanics will welcome 
this new 1,” square drive SNAP-ON 
set of jointed sockets. They’re made 
to work in the awkward or obstructed 
spaces ordinary socket wrenches can’t 
maneuver in. You use them with your 
regular 1,” drive SNap-on handles 
and extensions — but these sockets 
have a universal joint that lets you 
twist and turn them to work corners 
and odd angles. You'll use them on 
dozens of jobs 

Set consists of four sockets — | 
ne”, *” and %4.”. Other details on 
page 21 of your new Catalog X 














Draining ‘58 Ford Engine Blocks 

Next time you reach for the hard-to-get- 
at drain plugs in the ’58 Ford, reach for 
the SNAP-ON B-1459 Brake Wrench. Two 


single-square openings — one at a 
45° angle, the other straight with the 
handle. Page 85 of Catalog X. 


Chevy Vacuum Adjustments 

Snap-on LTA-2428 wrench is another 
double-duty special. On tappet work 
you'll appreciate its slim design and light 
weight. Then you'll find its 4” and 7%” 
wrench sizes ideal for adjusting the 
vacuum modulator on 1957-58-59 Chevies. 
See page 55 of SNAP-ON X. 

Your SNAP-ON man is handing out copies 
of brand new Catalog X these days. He’s 
got a copy for you. It’s free — and will 
help bring you up to date on SNAP-ON 
tools — finest you can buy. Or write and 
we'll mail you your copy. 

SNAP-ON TOOLS CORPORATION 
8050-L 28th Avenue ° Kenosha, Wisconsin 
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Named to key positions by directors of Ford Motor Co. last month were Charles R. 
Beacham (left), 60, vice president-marketing: James O. Wright (center), 48. vice 
president and group executive—car and truck divisions, and Lee A. Iacocca (right), 


36, vice president and general 


manager, 


Ford Division, succeeding Wright. 


Beacham and Wright are Southerners. 


Two Southerners Climb 
With Ford Motor Co. 


wo Southerners moved a notch 
higher with Ford Motor Co. 
last month. 

James O. Wright, who was born 
at Norfolk, Va., in 1912 and gradu- 
ated “with high honors” in 1934 
from North Carolina State College, 
was elevated to vice president and 
group executive—car and truck di- 
visions, replacing Robert S. McNa- 
who became president as 
Henry Ford II relinquished the 
presidency and _ remained 
chairman and chief executive officer 

Charles R. Beacham, who was 
born 60 years ago at McRae, Ga., 
ind has told SAJ 
forward to the time when he'll re- 
Southeast— probably 
Fla., was 
marketing 


mara, 


board 


editors he looks 


tire in the 
Jacksonville, 


president 


around ap- 


vointed vice 


| This alumnus of Georgia Tech had 
been vice president and former as- 


sistant general manager of Ford Di- 


Robert S. McNamara (left), 44, one-time 


He started with Ford 1926 
at Jacksonville as a traveling 
sentative 

L. A. Iacocca, 36, a Pennsylvanian 
who had been Ford’s vehicle mar- 
keting manager and earlier district 
sales manager at Washington, D.C 
was named vice president and gen- 


vision 


repre- 


eral manager of Ford Division, suc- 
ceeding Wright 

McNamara, 44, is the fifth 
dent of Ford Motor Co 


formation in 1903. He is a native of 


presi- 


since its 


San Francisco and graduate of the 
Har- 


3usines 


University of California and 
School of 
At one time he wa 


vard Graduate 
Administration 
a Harvard professor and has been 
residing at Ann Arbor, Mich., where 
he has preferred the atmosphe re 
surrounding the University of Mich- 
igan while commuting to Dearborn 

Henry Ford is the grandson of th« 
of the company. He is one 
brothers in the com- 
late Edsel 


founder 
of the three 
pany who are sons of thx 
Ford 


Harvard professor, is the new president of 


Ford Motor Co., moving into that spot as Henry Ford II (right) yielded the presi 
dency and continued as chairman of the board. 
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Officers of the Automotive Trade As- 
sociation of Virginia are (I. to r.): seated, 
Burton Kephart of Arlington Motor Co., 
Inc., Arlington, second vice president: 
Joe L. Hill of Valley Cadillac-Oldsmobile. 
Inc., president; H. Carter Myers, Jr., o 
Petersburg Motor Co., Petersburg, first 
vice president; standing, G. E. DuBose 
of DuBose Buick, Inc., Richmond, secre- 
tary-treasurer; Charles B. McFee, Jr., 
executive vice president and general 
manager, and C. B. Gifford of Green- 
Gifford Motor Corp., Norfolk, third vice 
president. The association has changed 
its annual convention dates from fall to 
spring. Its next meeting will be held 
April 23-25 at the John Marshall Hotel 
in Richmond. For a report on the recent 
convention held at Roanoke, turn to 
page 93. 


Ceramic-Coated Exhausts 
May Curb Costs 


Mo" than a half billion dollars a 
year in replacement costs could 
be saved by U. S. motorists by the 
new ceramic exhaust systems, ac- 
cording to E. W. Bernitt, vice pres- 
ident of American Motors automo- 
tive operations. 

Industry authorities estimate that 
roundly 25,000,000 mufflers and tail- 
pipes are replaced every year at a 
cost in excess of half a billion dol- 
lars, he said 

Bernitt showed newsmen the pro- 
cess for ceramic-coating 1961 Ram- 
bler tailpipes and mufflers, 
oped in a cooperative program with 
American Motors, Walker Mfg. Co. 
and The Bettinger Corp., whose 
Toledo plant coats the mufflers and 
tailpipes. Newsmen also were given 
a graphic demonstration of how en- 
gine acids destroy conventional car 
mufflers while having no effect on 
the ceramic-armored mufflers. 

“Our adoption of the new exhaust 
system,” Bernitt said, “is part of our 
effort to tackle the biggest costs of 
motor vehicle operation and main- 
tenance. So effective is this system 
in resisting corrosion and rust that 
we are guaranteeing the tailpipe 
and muffler of every 1961 Rambler 
for the life of the car as long as it 
is in the hands of the original own- 


devel- 


er. 

Bernitt said that 
tests indicate that conventional 
mufflers have an average lifetime 
of 18,000 miles, while an aluminized 
muffler—which also was pioneered 
by American Motors but replaced 
by the new unit—lasts an average 
of 34,000 miles. 

Ceramics have been used for 
some years in coating exhaust sys- 
tems of airplanes, where heat build- 
up reaches exceptionally high tem- 
peratures. 


independent 
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730,000,000 ACME Cores & Cans 


HAVE BEEN 


VALVE CAPS 


All ACME Valve Caps (ex- 
cept No. 310, which is plastic) 
are precision machined from 
solid brass, which results in 
a heavier, sturdier, longer 
lasting valve cap. Threads 
are deeper and more pre- 
cise. Therefore, the seal is 
more air tight with less like- 
lihood of lost caps due to 
vibration. ACME Valve Caps 
have been the choice of ex- 
pert mechanics the world 
over since 1915. 


ACME 


SOLD . 


SINCE 1915 


VALVE CORES 


specifications and features include: 


® Swivel construction 
@ Vulcanized rubber gasket 


® All metal parts plated 


® Special fatigue-resistant stainless 


steel spring 


302 


Write Today for our complete new 


catalog 


ACME AIR APPLIANCE CO., INC. 


191s 205 NEWMAN STREET 


HACKENSACK, N. J. 











HOW GOOD ARE YOU? 


Can you transform the 
word “hole” into a building 
with 2 pencil lines? 


D-3 


Dyhole 


Attach the solution to your business card or letterhead avd mai 
to ACME. If you'fe right, we il send you a "Genius Award” for your accompli ishment ! 


Relax each month with the ACME “Problem Corner”’ 


Want more facts? Use Reader Service Card Page 81 








Watch Those Brake Drums! 


L EADERS in the service market are 
seeking to minimize the prac- 
tice by some motorists of reusing a 
brake drum that has been worn or 
indiscriminately machined beyond 
the recommended .060” dimension. 

Latest effort toward this goal for 
greater safety is the following state- 
ment issued by H. C. “Buck’ 
Buchanan of Carolina Rim & Wheel 
Co., Charlotte, N.C.: 

Many vital parts of an automobile 
are never seen by the automobile 
motorist; he can’t see them and as 
a result, these parts are not serv- 
iced unless called to his attention. 
Excessive tire wear is noticed, and 
a wheel alignment is made. A rattle 
here and there is often tightened, 
but what about the muffier, ignition 
points, brakes! 

Terrific emphasis has been placed 
on brake lining and brake parts. 
Brake lining manufacturers conduct 
clinics and spend untold thousands 
of dollars educating automotive me- 
chanics on brake adjustments. Very 
seldom is mentioned the most im- 
portant part of the brake system... 
the brake drum. Without it there 
would be no need for brake lining; 
without it brake drum lathes would 
stand idle, or would have never 
been sold. So, what about the brake 
drum? In recent years several in- 
dividuals have waged a_ single- 


handed campaign to educate the car 
dealers, independent garages and 
brake shops on the important role 
that the brake drum plays in the 
brake system. 

The National Wheel and Rim As- 
sociation, through the cooperation 
of its distributor members, has 
launched a program against the re- 
use of brake drums that have been 
worn or machined beyond .060”. The 
efforts of the National Wheel and 
Rim Association resulted in an en- 
dorsement of the Automobile Man- 
ufacturers Association in establish- 
ing the .060” dimension beyond 
which brake drums should be worn 
or machined and still be considered 
safe for reuse. 

“It is an engineering fact that by 
reducing the thickness of the brake 
drum ring or flange to 90% of its 
original thickness, the strength of 
ability to withstand pressure is au- 
tomatically reduced to 80% of its 
original strength. Furthermore, by 
reducing to 80° of original thick- 
ness, reduces the drum strength to 
64%.” 

Here’s a thought: The average car 
owner assumes that if his car stops 
at speeds from slow to intermediate 
range, it will also stop as quickly, 
and with the same pressure, when 
called upon for “panic” or high- 
speed stops. This is sheer fallacy. 


A spark plug’s missing? Call the police! I've been robbed!” 





“ 
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More heat and more load at higher 
speeds call for a heavy brake drum 
to withstand the added pressure. If 
the drum is not capable of such 
pressures, brake “fade” will occur, 
requiring a greater distance to slow 
or stop the vehicle. 

How many times have you heard 
the expression, “These brake linings 
are no good . . . they fade.” Would 
it not be possible that the brake 
drums were worn or machined too 
thin? Think it over. 

Quite recently the states of Penn- 
sylvania and New York adopted the 
.060” limit in their inspection pro- 
cedures. Here is a case in point, that 
these two great states with tremen- 
dous vehicle registrations deem it 
necessary to take corrective meas- 
ures to insure the safety of the mo- 
toring public. 

An entire program by the Na- 
tional Wheel and Rim Association 
has been built around this seem- 
ingly simple part . .. the brake 
drum. Today, replacement sales rep- 
resent a multi-million-dollar busi- 
ness at the retail level. All levels of 
the automotive industry are picking 
up the story and assisting in the 
campaign. Won’t you help? Contact 
your National Wheel and Rim dis- 
tributor or local brake drum jobbe: 
for more details and promotional 


material. 


Compacts May Capture 
26% of Car Rentals 


A SURVEY of more than 120 owner- 
managers in the National Car 
Rental System, Inc., 
country has indicated that compacts 
will make up approximately 26% of 
the system’s rental fleet total 

Executive Vice President Walter 
J. Phillips said, “This acceptance of 
compact cars by the highly critical 
car rental market substantiates what 
the auto manufacturers already 
know—that there is a significant de- 
mand for this type of car.” 

In cities of more than one million 
population, the survey showed that 
the system’s fleets will be composed 
of more than 32% compacts in the 
coming year. Rental fleet purchases 
of as high as 50% compact cars were 
reported in a few cities. “Loaded” 
compacts with radio, heater, auto- 
matic transmission and _ whitewall 
tires are preferred by rental cus- 
tomers, according to the survey. 


across the 


The Bucks 
Are Waiting 


and if you doubt it, turn to page 
91 to learn how to reap $7. 
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Mississippi Sets Up 
Test Requirements 


pow he can participate in Mis- 
sissippi’s safety inspection pro- 
gram scheduled to go into effect 
Jan. 1, a mechanic must have had a 
year’s practical 
experience as an automobile me- 
chanic, according to R. L. Morgan, 
director of motor vehicle inspection 
for the state. 

To inspect vehicles, that mechanic 
must be examined and certified by 
a member of the motor vehicle in- 
spection service of the Department 
of Public Safety. He must then pass 
an examination as to his knowledge 
of the requirements of the law for 
various types of vehicles and must 
demonstrate his ability to operate 
efficiently and correctly the various 
testing devices required. 

Requirements of an official inspec- 
tion station include: 

1—Only bona fide repair shops 
and garages will be eligible to qual- 
ify as inspection stations. 

2.—Persons who operate or are 
employed by the applicant must be 
of good reputation. 

3—The general character, atti- 
tude, knowledge and ability of each 
person to be associated with inspec- 
tions will be considered 

4.—The appearance of the build- 
ing, access thereto, its location, floor 
space, repair equipment and stock 
of replacement parts will be care- 
fully checked. 

Equipment must include tools and 
facilities for making tests, repairs 
and adjustments ordinarily encoun- 
tered in making vehicle inspections, 
such as a lift jack, pedal blocks, 
brake and headliz!:t testing devices, 
headlight aimer, etc. Photographs of 
facilities must accompany prelimi- 
nary application forms. 

A fee of $1.25 will be charged for 
an inspection and issuance of a cer- 
tificate of inspection or rejection 


minimum of one 


Miami Dealers Adopt 
‘‘Fair Play’’ Code 


cope of ethics adopted by the 
L 45-member Greater Miami 
(Fla.) Automobile Dealers Associa- 
tion demands that car advertising 
be accurate and truthful, insists 
that all cars for sale be in operating 
condition and dictates that the ad- 
vertised price of a car be the com- 
plete price for delivery in the 
Miami area. 
An association spokesman said 
the project reflects “common sense 
based on the theory that it’s good 
business to give the other fellow a 
fair shake.” Other city dealer 
groups have adopted similar codes. 
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Castles of St. Louis 
Sees 51 Buick Years 


Avip E. Castles, Sr., president of 

Castles-Wilson Buick Co., St. 
Louis, Mo., has begun his 5lst year 
of association with Buick. 

Starting as a parts boy at the 
Dallas, Texas, branch of the old 
Buick Motor Co., Castles was with 
the company in Texas and Oklaho- 
ma until about 40 years ago when 
he joined Westside Buick, forerun- 
ner of his present organization, 
which was formed in 1947. Castles 


is a past president of the Greate: 
St. Louis Automotive Association 
and one of its organizers, He also 
helped organize his state dealers’ 


association. 
Blackhawk Advances Osburn 


Dave H. Osburn has been ad- 
vanced to eastern regional manager 
by Blackhawk Automotive Division 
for an area including Maryland, 
Delaware, Virginia, West Virginia 
part of Kentucky and all the New 
England states. 
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to make a line valuable to Service Shops. 


At ARROW, we start with the finest products and then plan every 
feature of our merchandising program to make the ARROW line 
easy to buy, easy to sell, profitable to handle. Here are some of the 


ARROW extras: 


1. A complete line of generators, starters, starter drives, armatures 
and solenoids to fit almost every make and model on the road 


today, including foreign cars and 1960 models 


And you can get 


them all at your ARROW jobber. 


° Spe cialized 


rebuilding of electrical 


units only, backed by 


ARROW’s exclusive “102” test, protects the Service Shops’ profits. 
-A complete catalog, easy to use because it contains complete 
application data. You can select the right unit quickly . . . save 


time, avoid errors. 
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. Sound pricing to give both Service Shops and Jobbers a fair profit 


Extra jobber discounts 
never offered with 


... but without “extra jobber discounts” 
are rarely passed along to Service Shops. . 
first quality products 


. Merchandising aids to help you sell. 
é. 


Experienced direct factory representatives are available, through 
your ARROW jobber, to help solve electrical service problems. 
A reputation for fair business practices maintained for more than 
thirty years. 


If this is the kind of company you would like to do business with, 


let us know... 


we will have the ARROW District Manager in your 


area give you complete details. 


ARROW ARMATURES COMPANY 


BOSTON 34, MASS., 


SPARTANBURG, S. C. 





Want more facts? Use Reader Service Card Page 81! 
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Clapp Had 


Small-En 


By WARNER OGDEN 


ry VE small-engine business has 
pee to such an extent that 
R. T. Clapp Co., Knoxville, Tenn., 
started a separate division this year 
in a modern building leased just 
100 feet west of the main store and 
with about 4,500 square feet of floor 
space. 

A full-time educational director is 
employed to conduct classes for me- 
chanics of dealers served. 

“The small-engine business has 
more than doubled in the last three 
or four years,” said A. D. Moody, 
president and general manager. “It 
became necessary to open a separate 
division for small engines and we 
were fortunate in being able to 
lease a building near the main 
store. 

“The division is staffed with a 
manager, one full-time salesman for 
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to Set Up 
ine Plant 


small engines and parts exclusively, 
two countermen and two men in the 
service department. 

“We opened the division in Janu- 
ary 1960 and in the first season of 
operations we have had an increase 
of 30 to 40% in small-engine busi- 
ness. We anticipate a 50% increase 
in 1961 over 1960. 

“We had a backlog of 
work in the 1960 season, which gives 
some idea of the volume in the 
small-engine industry. We consider 
the new division another forward 
step in the expansion of the com- 


service 


pany. 

“In our area, in addition to the 
larger number of power mowers, the 
power-operated garden equipment 
has grown tremendously. Also in- 
dustrial equipment, and go-carts 

“Our educational director con- 
ducts classes for authorized service 
dealers of all the small engines we 
distribute. He also goes, with com- 
plete instruction materials, into th« 
territory and conducts schools for 
our service distributor accounts and 
their service dealers.” 

“The company’s trade area extends 
west of Knoxville to and including 
Chattanooga, Southwestern Virginia 


Service in the small-engine division of R. T. Clapp Co. takes place in this shop. At 
the well-equipped workbenches are Joe Cook (left) and Arthur Paul. 


eT 
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President A. D. Moody (left) and D. W. Moody, sales manager 
at the nearby main store, look over a small-engine display at 
the front of the small-engine division building. 


and Western North Carolina 

“Each year from 100 to 150 service 
mechanics attend our schools and 
there are not enough mechanics for 
the expanding market,” said the 
Tennessean. 

“Our classes for the small-engine 
service mechanics are in winter 
early in the year. We have one-day 
sessions and in 1961 may have two 
full days, or a total of 16 hours. 

“Our educational program was 
started about 12 years ago and has 
grown in demand to the point where 
we have a waiting list of mechanics 
to enter the various classes we 
teach. 

“We feel it is very necessary to 
maintain our educational depart- 
ment and that it has contributed 


greatly to the success of our busi- 


ness. 

“We train our personnel in the 
field to do the service jobs properly 
in support of the many manufactur- 
ers we represent 

“Each year, in winter months, we 
have a refresher course for small 
engines and on overhaul and tune- 
up procedures, and on new products, 
including the new models for that 
year, prior to the opening of the 
season.” 

The over-all business of the com- 
pany has increased more than five 
times since Moody started with it 
in 1940 and he believes the educa- 
tional service has helped much. 

Howard Hammer is manager of 
the new small-engines division and 
Guy Craig is the sales representa- 
tive. 

“I am prejudiced toward the 
small-engine division,” said Ham- 


mer. “I have seen the small-engine 
business grow from three-bin mer- 
chandise to something large enough 
to fill a building. 
“At one time the 
considering, 


company was 
seriously years ago, 
just forgetting about the franchise, 
due to the fact that there wasn’t 
any movement on it. Today it seems 
as though everyone has some sort 
of fractional-horsepower engine. It 
is becoming a tremendous thing 

“It’s definitely a specialty line. It 
takes personnel training in this, due 
to the many applications required to 
service the customers. It takes a 
man factory-trained and _ under- 
standing it. Now it is one of the 
major lines—no longer a sideline 
with our company.” 


All dealers must, of course, be 


B. H. Kimbrough checks the inventory 

control system. situated at the side of 

the counter in the special building for 
small-engine sales and service. 
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Howard Hammer (left), manager of the small-engine division of 
this Tennessee firm, and Guy Craig, sales representative, confer 
before Craig leaves to call on customers. 


able to service what they sell. And 
R. T. Clapp Co. supplies parts and 
service information along the actual 
help in solving their service prob- 
lems. 

Persons who buy power mowers 
or anything else with small engines 
are encouraged by the company to 
go to the authorized dealer for 
service. In the new small-engine di- 
vision, though, service is given on 
such items. The shop has work- 
benches with the latest equipment 
and next to it is a room where 
j 


power mowers or other serviced 


items are kept, out of the way, until 
called for 

Behind the order counter at the 
front are long rows of orderly steel 
helving with thousands of parts 
The order man can take an order 
basket to a shelf and fill any order 
quickly. 

A news bulletin is also sent to 
dealers, with information on new 
products and servicing 

A dealer is also chosen for a 
writeup, with pictures, as the “Ga- 
rageman of the Month 


Cc. W. ‘‘Jack’’ Lewis Dies 


C. W. “Jack” Lewis, field sales 
manager for several years for the 
Fulton Sylphon Division of Robert- 
shaw-Fulton Controls Co., Knox- 
ville, Tenn., died last month 


Meadows Moves in Orlando 


The J. L. Meadows Co., manu- 
facturers representative of Orlando, 
Fla., has moved to 5108 Mortier 
Ave., J. L. Meadows announced. 
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Leaders of SCAWA for the new year include (Il. to r.): front 
row, J. B. Bagwell, Jr., of Charleston, retiring president: Guy M. 
Tarrant of Columbia, president; Ned E. Holland of Greenville, 
first vice president: Aubrey Hatfield of Sumter, second vice 
president; Oscar Newberry of Spartanburg, secretary: T. Halmon 
Coker of Columbia, renamed treasurer; 
Greer and J. Rogers, Jr., of Piedmont, directors: standing, Cecil 


Palmetto Meeting Draws 
Attendance of 125 


— E at the second annual 
L convention of the South Caro- 
lina Automotive Wholesalers Asso- 
ciation at Columbia Nov. 16-17 to- 
taled 125—a new record. Jobbers 
and their personnel outnumbered 
factory men and representatives. 

L. A. Thayer, president of Auto- 
motive Service Industry Association 
and vice president of Belden Mfg. 
Co., Chicago, told the convention: 

“T do not believe in going to 
Washington every time we skin ou: 
knuckles. I think we are going so- 
cialistic fast enough.” 

He called for “more business in 
government and less government in 
business.’ However, he declared that 
if evidence could be produced of oil 
companies keeping a monopoly on 
TBA business at service stations to 
the extent of freezing out the market 
for automotive wholesalers, ASIA 
was standing ready to combat any 
such movement by proposing cor- 
rective legislation. Thayer said he 
understood that at a recent St. Louis 
convention the oil companies dis- 
cussed “the menace” of jobbers to 
their TBA business 


Clarence Earley of 


The one-time salesman of Beard 
& Stone at Houston urged: 

“Let’s talk up our industry and 
its advantages,” saying that “if you 
think this is a lousy industry, then 
it is a lousy business and your em- 
ployes will reflect your attitude,” as 
well as the public. 

Other speakers included, besides 
the panel participants pictured be- 
low, Miss Gretchen Rider of Chi- 
cago, executive secretary of Auto- 
motive Booster Clubs International; 
Ed. L. Lee of New York, executive 
secretary of Automotive Affiliated 


Representatives, and the banquet 


Morris of Greenville, president a year earlier: Traugott Kern 
of Columbia, manager: George A. Smith of Beaufort. James A. 
Brown of Greenville, Harold Lutz of Sumter, N. Frank Alford of 
Florence, W. Leon Rippy of Rock Hill, E. F. Workman of Green 
wood and J. Walter Elliott of Charleston, directors. Directors 
absent were F. M. White of Dillon and H. W. Cook. The associa- 
tion was created two years ago with more than 40 members. 


speaker, the Rev. Hubert A Baldy” 
White of Stockbridge, Ga 

Mrs. E, A. Jenkins, Sr., 
the well-known Columbia jobber, 
was introduced as the first woman 
to drive an automobile in South 
Carolina—a Locomobile in 1902. At- 
tending her first automotive conven- 


widow of 


tion last month, she confessed she 
obtained her first driver’s license “a 
few years ago.” 

Club B-3: 


30oster Charlotte, 


tl] 
,, 
sponsored the cocktail party and 


President Dick Rosier presented a 
gavel to James B. Bagwell, Jr., of 
Charleston, the retiring president 


A panel discussion on “Warehousing Versus Redistribution” featured (I. to r.): 
Thomas S. Perry and B. M. Smith of Atlanta, W. H. Rockafellow of Columbia. 


William C. “Bill” Herbert of Atlanta 


(moderator) and James C. Parker of Chat 


tanooga. Bottom photo shows the audience which heard the two-hour discussion. 
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Heading up FAWA for the new year will be (1. to r.): seated, A. H. Hines of 

Hollywood, the retiring president; John Engels of Sarasota, president; Joe N. 

McLendon of Tallahassee, secretary-treasurer, and H. V. “Bo” Bodine of Orlando, 

executive secretary; standing, Warren A. Birt of Jacksonville, A. F. Powell of 

Fort Lauderdale, L. A. Null of Lake City and Harvey H. Miller of Orlando, directors. 

Absent were V. M. Dupy of Miami, vice president, and directors J. H. Stewart of 
St. Petersburg and A. J. Pockrus of Pensacola. 


Automated Salesmanship 
Hit by Manufacturer 


_ these days of automation, 
“only ‘humanation’ gets ideas, 
gets results, gets satisfaction, gets 
rewarded.” 

That’s what C. A. Benoit, Jr., 
president of Permatex Co., Inc., New 
York, told the sixth annual conven- 
tion and trade conference of the 
Florida Automotive Wholesalers As- 
sociation at Jacksonville Nov. 17-19 
in an address calling for boosting 
“the ancient, honorable and indis- 


pensable art of salesmanship.” 


In a luncheon address the manu- 
facturer declared: 

“Sure, my company will take ad- 
vantage of every benefit redistribu- 
tion can offer. But, we take this as 
a sign to increase salesmanship, not 
to cut it down.” 

He asserted that alert warehouse 
distributors desire factory field as- 


sistance and maintained: 


Participants in a panel which tackled questions on a wide 
range of aftermarket problems included (Il. to r.): John Engels. 
Sarasota jobber and FAWA’‘s new president, who was formerly 
a factory vice president: Hal Miller, now residing at Sarasota 
but remaining as chairman of the board of Womwell Auto- 





“Once manufacturers automate all 
the way—right out to the last re- 
jobber and 


lationship between 


dealer enterprise is 


through. And the independent, cre- 


personal 


ative, free-wheeling salesman no 
longer has an area in which to func- 
tion. 

‘I have no beef with redistribu- 
tion. But I have a real beef with the 
creeping paralysis of salesmanship 
that is associated with redistribu- 
tion. Too many of us take the easy 
way and allow ourselves to become 
automated. 

“In essence I am promising you 
that this manufacturer, at least, will 
welcome all the benefits of redis- 
tribution—even in its most auto- 
mated form—but I will never per- 
mit redistribution of the selling 
function in our business.” 

Benoit was introduced by Joe Del 
Greco of Cincinnati, one of his com- 
pany’s field managers and president 
of Automotive Booster Clubs Inter- 
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national, who spoke at first on the 
Booster movement 

Other speakers included L. A 
Thayer, president of the Automo- 
tive Service Industry Association, 
who repeated largely from his talk 
the day before in South Carolina 
(see opposite page), and Ed. L. Lee 
of New York, executive secretary of 
Automotive Affiliated Representa- 
tives. 

W. J. McClure, president of Truth, 
Inc., Greensboro, N. C., told of the 
widening use of lie detection in in- 
dustry. His firm has been serving 
more than 200 accounts in the Caro- 
iinas alone, with growing interest as 
employers have become aware of 
the heavy drain of assets in the form 
of employes’ taking home items from 
the shelves of their employers, he 
said. McClure cited figures on this 
annual loss of hundreds of millions 
of dollars. 

Seminars on a variety of subjects 
were conducted one afternoon by 
Marvin Scarboro of Orlando, C. W. 
Arnold of Jacksonville, A. F. Powell 
of Fort Lauderdale, Marshal G. Luce 
of Miami and Joe N. McLendon of 
Tallahassee 

Approximately 120 manufacturers 
participated in the Saturday after- 
noon table conference 

Executive Secretary H. V. “Bo” 
Bodine reported that membership 
had climbed by 55 in the past year 
rising from 110 to 165. 

Mrs. Edgar H. Rogers, Jr., Jack- 
FAWA’s second 
president, was crowned “Miss 
FAWA of 1961,” succeeding the re- 
tiring queen, Mrs. Richard Shana- 
han, formerly of Tampa but now of 
Atlanta. 

Marvin Scarboro of Orlando re- 
ceived the distinguished 
award for setting up tabulations of 


sonville, wife of 


service 


machine shop prices. 
Edmund Harding of Washington, 
N. C., was the banquet speaker. 


motive Parts Co., Lexington, Ky.: William C. “Bill” Herbert. 

SAJ's editor (moderator); Clyde Hawkins, president of Patten 

Sales at Jacksonville, and Edgar H. Rogers, Jr., a past president 

of FAWA who is now a warehouse distributor at Jacksonville. 
The convention attendance totaled 415. 





These men will lead Automotive Booster Club B-6, Atlanta. 
during the new year. All are directors except where noted 
otherwise (I. to r.): Al Berger, executive secretary: Obie Powell, Not shown is Warren Katz, a director. The annual 


retiring president; Bill Osgood; Al Clayton; Phi] Scales; C. R. 


McGruder, secretary: Grant Roy, president: George Gissing. 


Seven Southerners Win 
Dow First Prizes 


MONG the first prize winners in 
fA The Dow Chemical Co.’s annual 
saran fibers incentive contest—de- 
signed to encourage the manufac- 
sale of automotive seat 
covers woven from saran fibers- 
were these men residing in parts of 
the South: 

Arthur Fulmer, Jr., of Arthur 
Fulmer Co., Memphis, Tenn.; Carl 
Hederstedt of Texoma Seat Cover 
Co., Gainesville, Texas; Thomas Cox 
of Thomas Cox Co., Charlotte, N. C.; 
Thomas Hartley, Jr., of National 
Coated Fabrics, Inc., Washington, 
D. C.; Harold Stein of Oklahoma 
Tire & Supply Co., Tulsa, Okla.; 
Bill Wehunt of Georgia Coated 
Fabrics Co., Atlanta, Ga., and Dew- 


ture and 


ey Farris of S. E. Hyman Co., Kan- 


sas City, Mo 


Airtex Celebrates 
25-Year Service 


rey Products, manufacturer of 
£i& fuel pumps, water pumps, hy- 
parts, tie rod ends 


recently 


draulic brake 
and __s front-end 
marked 25 years of operation with 
an open house celebration at its 
Fairfield, Ill, plants. 

Service pins awarded to 122 em- 


parts, 


ployes included ten 25-year awards, 
nine 20-year awards, seventy-nine 
15-year awards, 19 ten-year awards 
and five five-year awards. About 
half of the company’s employes have 
ten or more years of service, ac- 
cording to Art Conn, director of in- 
dustrial relations 


“I guess he’s afraid I'll learn how to fix the car by watching him.’ 
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first vice president: Toby Voyles: John (Fred) Agel, second 
vice president: Charles Bridwell, treasurer, and “Chuck” Divers. 


Booster 


party, held Nov. 26, attracted 180 persons and included cocktails 


and a dance. 


William A. Shope, Jr. (right), is shown 
being congratulated by Bert Kaple upon 
being presented the Bert Kaple Award 
for “Mr. Booster of 1960” after being 
selected for outstanding service to B-6. 
Atlanta, by an undisclosed committee 
of judges. Kaple is a past international 
president of the Boosters. 


Pittsburgh Plate Ups Douglas 

Henry H be en ele- 
vried to manager of the East Point 
(Atlanta), Ga., factory of Pittsburgh 
Plate Glass Co.’s Paint and Brush 
Division, succeeding William J 
Timberman, r., 


alte! 
Service 


Douglas has 


who retired 


20 ‘years’ Douglas, who 
organization through a 


fellow ship at 


joined the 
company-sponsored 
Mellon Institute in Pittsburgh in 
1937, transferred to East Point in 
October as assistant manager from 
a similar position at the firm’s 


Newark, N. J., plant 
West Virginia Store Moves 


Huntington Auto Supply Co. of 
Huntington, W. Va., has moved to 
618 7th Ave. The company main- 
tains a complete machine shop as 
well as an inventory of truck and 
car parts. 
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This photograph of the board of governors was taken during 
the annual convention of the Automotive Warehouse Distrib- 
utors Association at Kansas City. Mo. (I. to r.): seated, Harry 
D. Rothman, Seaport Automotive Warehouse, Oakland, Calif.; 


Inc., Dallas, Texas; standing, Roy Bunting, Motor City Auto- 
motive, Inc., Detroit: Martin Fromm, executive secretary: J. B. 
Bushyhead, Moog Industries, Inc., St. Louis, Mo.; Curtis McKay, 
Goldenberg & McKay, AWDA legal counsel; L. A. Cunningham, 


Western Warehouse Distributors, Ltd., Vancouver, B.C., Canada; 

W. E. Lahr, Jr.. W. E. Lahr Co., Minneapolis; John J. Vida. 

Manley-Vida Distributing Co., Philadelphia: James R. McLean, 

Jr., Automotive Parts Warehouse, Inc., Norfolk, Va.; Jack F. 

Whitaker, Whitaker Cable Corp., Kansas City, Mo., and Don M. 
Hanson, E. Edelmann & Co., Chicago. 


Sol. E. Fuchs, Fox Distributing Co., Chicago: A. P. Walter. 
A. P. Walter Co., Chicago; Bernard Bock, Bobro Products, New 
York, N.Y.; Thomas S. Perry, Thomas S. Perry Co., Atlanta, 
Ga.; Robert S. Weber, P. E. Weber, Inc., Milwaukee; Paul R. 
Livoni, Crum & Lynn, Inc., Los Angeles; Walter T. Devine. 
Lenk, Inc., Boston, and J. S. Connell, Too] & Parts Warehouse, 


A resolution was adopted terming 
the and/or 
factory 
stones to the success of warehouse 
“the 


and 


manufacturer’s agent 


salesman “one of the key- 


AWDA Draws Record Attendance; 
Importance of Factory Men Cited 


A NEW attendance record of nearly J. Vida of Manley-Vida Distribut- 
fA. 600 delegates, alternates and ing Co., Philadelphia, and Jack F 
guests attended the 13th annual con- Whitaker of Whitaker Cable Corp., 
of the Automotive Ware- North Kansas City, Mo 
house Distributors Association at Walter Nash of Monroe Auto 
Kansas City’s Muehlebach Hotel last Equipment Co., Monroe, Mich., 
month. chairman of the manufacturers’ ad- 
Membership council and John Bury 
climbing in recent Purolator Products, Inc Rahway 
ceeding 200 and about evenly di- N.J., is co-chairman 
vided between affiliate manufactur- 
ers and warehouse distributors, 
Thomas S. Perry of Atlanta, re- 
tiring after two years as president 
asserted, ‘The development of ware- 
house distribution has been due to 


and_ asserting 
warehouse distributor 
wants the manufacturers’ agents or 
factory sales help to assist the ware- 
house distributor in promoting the 
sales of the product.” It called for 
by W.D.’s with 


distribution” 
needs 


vention 
close cooperation 
agents and factory men 

Paul R. Livoni of Los Angeles, 
chairman of the commit- 
tee, reported that tabulations of re- 
plies from 58 W.D.’s to an AWDA 


1S 


has been steadily visory of research 


years, now ex- 


The North makes peace with the South! Robert S. “Bob” Weber (right) of Mil 


waukee, the new president of Automotive Warehouse Distributors Association, 

shakes hands with outgoing President Thomas S. Perry of Atlanta, declaring the 

dispute between the states is definitely settled. In the background is the handsome 

(just plain lovely to all Southerners) six-by-four Confederate flag presented by 

Weber as a gift to the obviously elated Georgian. Perry was the first recipient 

of the Ernest A. Tapp Memorial Award, created a year ago to go to some person 
who has performed unusual service to the association. 


economic changes.” 
His successor the former first 
vice president, 33-year-old Robert 
S. Weber of Milwaukee. Other of- 
ficers include Bernard Bock of New 
York City, first vice president; Paul 
R. Livoni Los Angeles, 
vice president; Harry Rothman of 
Oakland, Calif., secretary, and A. P 
Walter of Chicago, treasurer. Mar- 
tin Fromm of Kansas City the 
veteran executive secretary 
Board members the 
ficers include Perry, Roy Bunting 
of Motor City Automotive, Inc., De- 
troit; J. B. Bushyhead of Moog In- 
dustries, Inc., St. Louis; L. A. Cun- 
ningham of North Burnaby, British 
Columbia; W. E. Lahr, Jr., of W. E 
Lahr Co., Minneapolis; James R 
McLean, Jr., of Automotive Parts 
Warehouse, Inc., Norfolk, Va.; John 


1S 


of second 


1S 


besides of - 
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questionnaire revealed the average 
as having 18,000 square feet of floor 
space, with the largest having 56,000 
and the smallest 3,200. They aver- 
aged 30 lines and 19 employes. 

Over the past three years whole- 
salers’ gross profit has been averag- 
ing 28%, while W.D.’s has been 
hanging around an average 20% gross 
profit. 

These replies showed mufflers and 
tailpipes as the top line, with others 
in this order: shock absorbers, en- 
gine parts, tools, gaskets, oil filters, 
ignition parts, spark 


piston rings, 





First Again 


with 
CE 1) Lhe 


Py i 1961 Models 
FIBERGLASS 
MUFFLER S 


DUAL SYSTEMS 


Te LU 
Order Today! 
by { AUTOMOTIVE 
ran PRODUCTS 
\ 2055 N. Ruby St., Melrose Park, Ill. 


You'll never find 
SHOES like this in 
automotive 
warehouses 


But chances are, wherever you go, you'll 
see increasingly popular IMCO brake 
shoes. There's a set of IMCO shoes to fit 
all domestic and foreign cars and trucks. 
To build your sales, all you have to do is 
stock and SELL the shoes that FIT. 


Brake Shoes 
Universal Joints 
Water Pumps 





THE IMCO MANUFACTURING & SALES CORP. 
BALTIMORE 2, MARYLAND 
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Ira Saks (left) of Cleveland, Ohio, long 
prominent in the aftermarket, was recog- 
nized as the “Automotive Man of the 
Year” at the annual convention of Auto 
motive Warehouse Distributors Associa- 
tion at Kansas City, Mo., last month. The 
selection was based on his battle to 
remove discriminatory excise taxes. Jack 
Lescoulie of NBC’s “Today” show is 
shown presenting the award. 


rebuilt 
rubber parts, chassis parts, chemi- 


, , 
piugs, Drake parts, parts, 


cals and, in 15th place, universal 
joints 

Asked at a press conference about 
the resolution which was adopted, 
AWDA’s new President Weber said 
his own company warehouses 13 
lines, of which all but two are han- 
dled through representatives or fac- 
tory men. He expressed the belief 
more redistributing wholesalers 
would become W.D.’s. 

Convention speakers included T 
S. Rose of Sealed Power Corp., 
Harry D. Rothman of Seaport Au- 
tomotive Warehouse, Oakland, 
Calif.; J. B. Bushyhead of Moog In- 
dustries, Inc., St. Louis, Mo., retir- 
ing chairman of the manufacturers’ 
advisory council, and Dr. Benjamin 
Werne, New York City labor and 
management specialist. 

Don M. Hanson of E. 
& Co., 


service award. 


Edelmann 
Chicago, was presented the 


Seven distributors and 11 affiliate 
manufacturers were accepted for 
membership at the convention, The 
distributors include Alge Corp., At- 
lanta, Ga.; General Parts Ware- 
house, Inc., Sanford, N. C.; K-C 
Automotive Parts Warehouse, Inc., 
Danville, Ky., and Plains Parts 
Warehouse, Inc., Lubbock. Texas. 


Purolator Promotes Nichols 


Purolator Products, Inc., of Rah- 
way, N. J., has promoted George 
N. Nichols of Memphis to district 
manager, covering Arkansas, North- 
west Mississippi and Southwest Ten- 
nessee areas. 


J. A. “Jack” Bryant (shown here), long- 
time Kentucky wholesaler, is in line for 
elevation from the first vice presidency 
to the presidency of Automotive Service 
Industry Association at the annual con- 
vention in Los Angeles Feb. 14-15, suc 
ceeding Les A. Thayer of Belden Mig. 
Co., Chicago. Gene P. Robers of Ther- 
moid Co. is currently second vice presi 
dent and Jay T. Davis of The Motor Parts 
Co., Corpus Christi, Texas, is third vice 
president. Bryant is president of Motor 
& Electric Co., Bowling Green. 


AC Appoints Three 
In Merchandising 


N™ merchandising managers in 
4 the AC Spark Plug Division 
merchandising department are Wil- 
liam R. Reynolds, oil filters; Edgar 
C. Setter, fuel pumps and related 
items, and R. D. “Don” McGovern, 
Guide lamps, pressure caps and hy- 
draulic valve lifters 

Robert E. Sundwick, oil filter 
merchandising manager since March 
1959, has been appointed to the field 
sales organization 

Reynolds joined AC in 1951 as a 
dealer merchandiser in Atlanta, Ga 
He was promoted to territory man- 
ager in 1953 and became coordinator 
marketing in Flint, 
Mich., in March 1959. McGovern 
had been territory manager in 
Tampa, Fla., since March 1959. He 
Atlanta in 
merchan- 


of specialized 


joined the division at 
March 1956 as a deale1 
diser 


Alabamians Pick Pensacola 


The annual convention of the Au- 
tomotive Wholesalers Association of 
Alabama will be held June 25-27 at 
the 400 Motel at Pensacola Beach, 
Fla., Executive Secretary John W. 
Rooney announced. Sam Meadows 
of Montgomery is president 


Wayne Fox is back as a salesman 
for J. C. Hamilton Co., Tulsa, Okla., 
after a year’s absence, Sales Man- 
ager J. S. Chalmers announced. 
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. Ti ‘ 
crease of ten pt cent if Saies Ol 


firms acquired in 1960 are elimi- 


nated from the 1959 figures, the 
sales increase amounted to nearly 
$10,000,000. Earnings increased from 
59 cents a share in 1959 to 63 cent 
in 1960 

For fiscal 1961, uncan said 
company expects sales to increase 
by another $15,000,000 to around 
$40,000,000, and earnings should 
rise to the range of $ $1.25 
share.” 


Beard & Stone Electric Co. of Amarillo, Texas, has moved into this new $150,000 “I am confident 


warehouse and store which has almost doubled the floor space of its previous an average rate of inc! 

building, according to E. C. Beard, chairman of the board. The 23,290-square-foot ngs of 25 per year in the next 
structure was especially designed to meet the needs of a warehouse distributor few vears bevond the present fiscal 
and is more centrally situated than the former warehouse. More than two-thirds of : ae om ‘sor 3 
the building is used for warehouse space with the remainder reserved for offices, 
a display room and lobby, training room. service department and a snack bar. It is earnings will 

air-conditioned with the exception of the warehouse area and service section. ung expansion oi ile ~ our co 


period,” Duncan explained Thess 


flow from the contin- 


ny 
\ 


Duncan pointed out that Gulf & 


Western is a widely diversified 


* company, although it is placing its 
u estern ims J chick amuhasio on engenaion of tts 
automotive outlets because of the 


great opportunities that exist ir 

this area.” The company has other 

‘utF & Western Industries is portant effect on the firm’s sales subsidiaries engaged in wholesale 
PV building a nationwide automo- and earnings, Duncan told the ana- distribution, manufacture of auto- 
mobile bumpers and production of 


} n 


tive parts. distribution network lysts 
for fiscal 1959 components used by researchers in 


which is expected to boost the Adjusted sales 
Houston-based firm’s sales above the were $21,861,000, compared with the aircraft, space and missile in- 
$100,000,000 mark in the “foresee- $24,046,000 for fiscal 1960, an in- dustries 
able future,” John H, Duncan, pres- 
ident, said in a recent address to 
the New York Society of Security 
Analysts 

Behind the rapidly moving cam- 
paign of acquisitions in the automo- 





ACE is the complete line of all materials 
and equipment to assure safe, sure “‘life- 
of-the-tire’ repair of both tubeless tires 
and tubes. 


tive parts field, Duncan said, is the 
idea of applying “a super-market 
approach” to a $21 billion business 
now being handled by more than 
14,000 small and medium-sized job- 
bers. 

“There is nothing extraordinary 
in the concept of the national dis- 
tribution chain,” Duncan - said 
“Such companies as A. & P. and 
Kroger have applied it with enor- 
mous success. It is our objective to 
apply that principle, with its ad- 
vantages of large-scale economics, 
to the automotive parts field in this 
country.” 

Gulf & Western, already one of Write for 
the biggest automotive parts dis- illustrated 
tributors and the only one listed on Mt ET 
. major stock exchange, acquired hie ae 
25 additional wholesale outlets dur- 
ing the past fiscal year ended July 


31, increasing the total for the 
company to 37. = & 
Repair tubeless tires and tubes quickly, 


Disclosing that negotiations are A ib 
well advanced for other major ac- ‘AC easily . . . with best stock, less equipment. 


complete ACE line 


quisitions, Duncan said his company Customer satisfaction always guaranteed. 
expects to “have 50 automotive out- 


lets by Christmas.” e 
Gulf & Western’s program of ac- v ACE RUBBER COMPANY 


quisitions has already had an im- BOX 6147 DALLAS, TEXAS 





SOUTHERN AUTOMOTIVE JOURNAL for December 1960 Want more facts? Use Reader Service Card Page 81 





New president of the Automotive Wholesalers Association of Lou‘siana is H. L. 
Hutchison (third from left) of Dimmick Supply Co., Lake Charles, shown here with 
directors (1. to r.): L. Cancience of Houma Auto Parts, Houma; John M. Walton of 
John M. Walton, Inc., New Orleans, and Pete Mulhearn of Motor Suppiy Co., Monroe. 


Over 200 Louisianans 
Meet ir New Orleans 


oo at the seventh an- 
nual convention and trade con- 
ference of the Automotive Whole- 
salers’ Association of Louisiana held 
recently at New Orleans exceeded 
200, according to Executive Secre- 
tary Jules L. Lamothe. 

Besides an address by Lt. Ramon 
E. BonEnfant of the Motor Vehicle 
Inspection Division on requirements 
of the state’s inspection law to be 
enforced Jan. 1, the group heard 
H. C. “Skip” Stivers, director of re- 
placement sales of The AP Parts 
Corp. Other speakers included Ed 
L. Lee, executive secretary of Au- 
tomotive Affiliated Representatives; 
Leonard Connett of Piston Ring 
Service Co., New Orleans, and Gene 
Wall of Dimmick Supply Co., Lake 
Charles. 

Banquet speaker was Charles E. 
Cullen of Charlotte, N. C., who ap- 
peared through courtesy of Auto- 
motive Service Industry Associa- 
tion. 

H. L. Hutchison of Din:mick Sup- 
ply Co. was elected president. Other 


officers are Ed. Jennings of Rykos- 
ki’s, New Orleans, vice president; 
R. H. Pope of Pope’s Parts, Baton 
Rouge, treasurer, and Sid Farr of 
Farr Auto Supply, Alexandria, who 
is the secretary. 

Besides the officers, directors in- 
clude Stanley Massett of Universal 
Parts Co., John M. Walton of John 
M. Walton, Inc., Martin Charbon- 
net of Martin Charbonnet Auto 
Parts, all of New Orleans; L. Can- 
cience of Houma Auto Parts, 
Houma; J. E. Magee of Morgan City 
Motor Supply, Morgan City; Fred 
Allums of Allums Battery and Serv- 
ice, Bossier City; Sam Grayson of 
Chain Battery and Automotive Sup- 
ply, Shreveport; W. L. Hearn of 
Hearn Motor Parts, and Pete Mul- 
hearn of Motor Supply Co., Inc., 
both of Monroe; W. P. Barnes of 
Barnes Motor Supply of Baton 
Rouge; M. J. LaBorde of LaBorde 
Auto Supply Co., Sulphur, and Dave 
Wilson of Standard Auto Parts and 
Machine Co., Alexandria. 


Imperial power steering hose has 
been added by S. L. Miori Co., 
Wharton, Texas. 











IBMA APPROVED 


BATTERIES 
ASK YOUR DEALER OR JOBBER 
WE OUTSELL... BECAUSE 
WE OUT SERVE 


YOCAM BATTERIES, INC. 


TAMPA - MIAMI - JACKSONVILLE 
PENSACOLA - ORLANDO, FLA. 
MOBILE, ALA. - COLUMBUS, GA. 

COLUMBIA, S. C. 
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Les A. Thayer (shown here), president 
of the Automotive Service Industry 
Association, has been elected vice 
president in charge of sales of Belden 
Mfg. Co., Chicago. A veteran of 30 
years with Belden, Thayer has been 
active in a number of trade associations 
in the industries served by his com- 
pany, having been director of the 
Manufacturers Council and chairman of 
the sales development committee of the 
National Automotive Parts Association. 
among other offices. 


NAAP Exhibit Names 
“Regional Directors”’ 


a empeny directors” appointed 
to act as representatives to 
provide full information to all buy- 
ers, manufacturers and manufactur- 
ers’ representatives relative to the 
National Auto Accessory & Parts 
Exhibit, to be held in Las Vegas, 
Nev., July 3l1-Aug. 2, include 

Herb Calkins & Associates of Kan- 
sas City, Mo., Ken Hershey of Miami, 
Fla.. Lawson & Abbott, Harold 
Schnair Sales Co. and Bradley 
Wayne & Associates, all of Dallas, 
Texas 

° 


Appointment of Elliott LaMontagne 
(shown here) as manager of the after- 
market division of Cole-Hersee Co., Bos- 
ton, Mass., has been announced by 
President Leo Mayer. LaMontagne has 
had many years of experience in the 
aftermarket and was a manufacturer for 
nine years. 
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Sales Climb for 70%; Machine Shop 
Aids Volume; Anti-Freeze Blistered 


M* HINE shops have been helping 
some jobbers over the South 
and Southwest maintain or increase 
their gross sales volume. 

Replies to a questionnaire mailed 
to 350 last month revealed 70% of 
the respondents with higher sales 
the first ten months of this year over 
the same period of 1959, while 18° 
listed a downturn and 12% regis- 
tered the same amount. 

Nearly half of those with increases 
reported their rises at around ten 
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per cent, while the upturn for some 
was only slightly in excess of last 
year’s performance. 

A small-town Texan whose sales 
were up ten per cent commented: 

“We attribute some of this in- 
crease to our modern machine shop 
and our best effort to serve.” 

And a Missourian somewhat 
echoed this statement with his re- 
port that “machine shop service” 
and higher inventory accounted for 
his 11% jump in volume.” 

As has been true annually re- 
cently, anti-freeze distribution prac- 
tices got a going-over, as: 

From a small-town Texan “T 
believe jobbers are going to have to 
give it up; too much price cutting.” 
(His over-all sales were up ten per 
cent.) 


These men will lead Volunteer Automotive Booster Club B-44, Nashville, 


From a small-town Kentuckian 
“The only thing I can think of to 
solve the price cutting of anti-freeze 
is for all jobbers to stop handling 
the major brands.” (His sales vol- 
ume was also up “about ten per 
cent.” ) 

An Alabamian who has long been 
prominent in his veteran state as- 
sociation and who headquarters in 
one of his state’s smaller cities at- 
tacked “non-restricted distribution 
policies of most manufacturers. All 
levels of system need clarification.” 
(His over-all sales were up ap- 
proximately 15%.) 

A small-town Virginian in the 
Shenandoah Valley reported: 

“At the end of October we were 
practically even with the entire 
year of 1959 and have two of our 
best months ahead of us.” 

A well-known Tennessee whole- 
saler “saw red” in Atlanta last 
month when, while walking in the 
huge Lenox Square shopping area, 
he passed a “dime” store advertis- 
ing “World’s Lowest Price” on a 
well-known brand of anti-freeze. 
The price of $1.83 was only a few 
pennies above his own actual cost. 

Florida wholesalers have been re- 
porting lower increases—or no in- 
creases to speak of—in_ recent 
months, in contrast to the skyrock- 
eting figures which used to come 
out of the Sunshine State 

One West Coast Floridian whose 
sales were up four per cent assailed 
“warehouse distributors selling to 
fleets at jobber prices’ which he 


Tenn., 


this coming year: seated, Walker Cherry. secretary: standing (I. to r.), Robert T. 
Cherry, director: Milton Kaplan, treasurer; Troy Younger. director; William Kown. 


first vice president; 


Wendell Tipton, president. and Joe Stafford, second vice 


presideni. 
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Clover 
ABRASIVES 
.--THE QUALITY LINE 


“The little green can? Of course, 
I know Clover Valve-Grinding 
Compound.” This is a common 
remark from mechanics, jobbers. 
engineers and the do-it-your- 
selfers. The original compound 
that was invented for autos by an 
automobile manufacturer is still 
the standard of the world. 

And Clover Coated Abrasives 

Discs. Belts, Sheets and Rolls 

have won equal acceptance by 
the same groups. 

Regional warehouses mean 


quick deliveries to any point, 


Order from your distributor or write to: 


Clover Mfg. Co. 


Quality Abrasives Since 1903 


Makers of the famous 
CLOVER Valve-Grinding COM POUND 
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termed a growing trend that was 
“beginning to hurt us.” He declared, 
“We feel that they are entitled to 
wholesale quantity prices and no 
more.” 

A North Alabamian whose sales 
were about even with ’59’s reported, 
“Our profits will be lower due to 
many conditions over which we 
have no control.” 

Credits, he said, “are our biggest 
problem at this time. Accounts we 
have been selling for years and who 
have always paid promptly are lag- 
ging due to local conditions of too 
many people unemployed. We are 
certainly in a mild recession and ad- 
justment period.” (Steel and coal 
are factors in his section.) 

Declines in sales generally were 
only a few percentage points at best. 


Baird Dynamic Appoints 
Four for the South 


| ape Southern sales representa- 
tives appointed by Baird Dy- 
namic Corp. for its line of flexible 
plastic paste are: 

Carl E. Bennett and Allen 
Humphreys with Bennett-Hum- 
phreys Associates, P. O. Box 18634, 
Atlanta, Ga., who will cover Florida, 
Georgia, Mississippi, Alabama and 
Tennessee; Elro L. Crabtree of 3991 
Rochelle Drive, Dallas 20, Texas, to 
cover Texas and Louisiana, and W. 
S. Watkins of Southern Sales 
Agency, 458-462 South Driver Ave., 
Durham, N. C., who will cover the 
Carolinas and Virginia. 


McEwen Cherry Co. Moves 
In Nashville, Tenn. 


TS McEwen Cherry Co., Inc., of 
Nashville, Tenn., will move 
around Dec. 15 to a new building 
constructed by the company at 25 
White Bridge Road. 

Expansion in business necessi- 
tated the move, President J. Mc- 
Ewen Cherry said, The organiza- 
tion has been in operation for the 
past 35 years. 
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Wendell I. “Tip” Tipton (top) and Wil 
liam A. Hart (bottom) have formed Tip 
ton-Hart & Co. of Roanoke, Va., special 
izing in rebuilt automotive parts and 
covering the Virginias, Kentucky and 
Tennessee. Tipton, who lives in Donel- 
son, Tenn., has been active in the auto 
motive aftermarket for ten years, work 
ing for Fram Corp. and Arrow Arma 
tures Co. He is the new president of 
Automotive Booster Club B-44 of Nash- 
ville. Hart for the past nine years has 
been employed by Minnesota Mining & 
Mfg. Co. and Arrow Armatures. From 
his home in Roanoke he will travel 
Virginia and West Virginia. Tipton will 
cover Tennessee and Kentucky. 


Ronald F. Dusenbery has been ap- 
pointed assistant sales manager o! the 
replacement division of Muskegon Pis 
ton Ring Co. He will direct the field 
sales personnel and be responsible for 
the execution of sales programs. He 
will headquarter at Muskegon. 


Mississippi Wholesalers 
Organize State Group 


A N ORGANIZATIONAL meeting of au- 
y tomotive wholesalers in Mis- 
sissippi was scheduled for Dec. 6, 
at the Hotel Heidelberg in Jackson 

To be coupled with the associa- 
tion’s formation was a proposed plan 
for Automotive Service Industry 
Association and the new state body 
to meet with the director of motor 
vehicle safey to discuss operation 
of the vehicle inspection law to be- 
come effective Jan. 1 

Speakers were to include an ex- 
ecutive secretary of an active whole- 
salers association and Richard A 
Melvin, executive assistant of ASIA 


Tennesseans Select Memphis 


The annual convention of the Au- 
tomotive Wholesalers Association of 
Tennessee will be held April 30- 
May 2 at the Hotel Claridge in 
Memphis, Executive Secretary Keith 
Broyles announced. The association, 
presently headed by P. R. “Mike” 
Cochran of Camden, has increased 
its membership nearly 40 in the 
last year, including 15 members 


since the June convention 








INTRODUCING THE NEW 


DRYDEN -EAST 


HOTEL 


39th St., East of Lexington Ave. 
NEW YORK 


Salon-size rooms ¢ Terraces * New 
appointments, newly decorated « 
New 21” color TV « FM radio « New 
controlied air conditioning * New 
extension phones in bathroom « New 
private cocktail bar « Choice East 
Side, midtown area « A new concept 
of service. Prompt, pleasant, un- 
obtrusive. 


Single $15 to $22 Suites to $60 
Special rates ty the month or lease 


Robert Sarason, General Manager 


ORegon 9-3900 
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Missouri Jobbers Meet 
To Form Association 


M IssOURI wholesalers were set to 
meet Dec. 4 at the Hotel Gov- 
ernor in Jefferson City for the pur- 
pose of organizing a state associa- 
tion. 
Speakers scheduled included Tom 
Payne, executive secretary of the 
Automotive Wholesalers of Okla- 
homa, Richard A. Melvin, executive 
assistant of Automotive Service In- 
dustry Association, and a practicing 
automotive wholesaler. 
All wholesalers in the state were 
invited to attend the “Dutch treat” Appointment of Donald Burnett (shown 
luncheon and meeting without obli- here) as division manager for the Mem- 
phis territory (Arkansas and parts of 
Mississippi, Oklahoma, Tennessee, Mis- 
souri and Texas) for Van Norman Ma- 
chine Co., a division of Van Norman 


Zac-Lac of Atlanta Ups Industries, Inc., has been announced by 
Beverley and Ziegler Philip D. Moulton, vice president in 


charge of automotive equipment sales. 
| Nigaca nny of R. E. Beverley, Jr., A native of Little Rock, Ark., Burnett George Southerland, Jr. (left), of Con- 
A 


gation 


and W. L. Ziegler as first vice- oe wag poe ng neon cord, N.C., accepts air line tickets to 

in . Prior to joinin an Norman, ion 1 ii j 
president and second vice president, i. on. aeetee : ee I a free vacation in Hawaii for himself 
‘espectively, have been ; ed “ - — ee oS Se and his wife, Laura, from Philip D. 
respectively, have been announce Fla., for Alemite Co. of Jacksonville and Moulton, vice-president in charge of 
by Zac-Lac Paint & Lacquer Corp district manager in Little Rock for Ale- automotive equipment sales for Van 
of Atlanta, Ga. mite of Memphis. Norman Machine Co. Southerland earned 
Beverley, who joined the organi- o the free trip by selling the highest per- 
zation in 1946, has been general sales 1957 when he became technical di- centage over his assigned quota during 
> Ore 3 : F the company’s recent sales contest. His 
manager since 1955. Ziegler has been rector and manager of plant opera- territory includes Virginia, North and 
associated with the company since tions South Carolina and Eastern Tennessee. 





WHEEL CYLINDER LEAKS 
toP DRAGCING...SLOW PEDAL RETURN ‘. 


TRU-TORQUE | | JACK REPAIR 


Dual Action Expanders & Cups | BILLS 


CONVENTIONAL CYLINDER When bruke shoe adjust 
EXPANDERS and CUPS semen, ep Bp partetly 


I'M TIRED OF BEING “SOAKED! 





DUAL ACTION 
EXPANDERS and CUPS 
git To 
geraie 

yack 
CORRECTION — 
Light Tension Expander Spring 
insures lip contact and permits 
“ Aren't you, too? 


easy Pp movement, insuring 
complete release 


Easy to Install 

6 TOUR SPARE Time 
It’s easy to ° 

Heavier Inner Spring returns ~ R — if jack fi 

‘niin ie elaine eae epair-it-yourse v pack 


when brokes are rele with a Jack-Pack Kit 


Prices start at about $2.50 sas Berass Site 


DUAL ACTION EXPANDERS main- §f 
tain cups in constant operating 

position to avoid bleeding leaks ... ‘Si 7, : 
insuring smooth easy brake shoe ee Order youn jobber 


t let 
action and positive complete release. Cups, Exponders 


Available at Your local Jobber ond Boots 


TRU-TORQUE List Price $1.60 per wheel or write for FREE FOLDER “Facts on Jacks 
- ' 


(j \ OTTO-ITEMS, INC —— — JACK-PACK MFG. CO., 21/5 N. Marianna Ave., Los Angeles 32, Calif 
im} 1200 Reco Ave St. Lovis 26, Mo. List Price $2.30 per wheel 
. 
© = 
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Watch How You Pay 
Christmas Bonuses 


) ed can foul up yourself if you 
don’t watch how you pay Christ- 
mas bonuses. 

A bulletin issued by Executive 
Vice President Ed Hayward to the 
Greater St. Louis Automotive As- 
sociation pointed out: 

“Arbitrator Donald A. Crawford 
decides that because the company 
paid a Christmas bonus for a con- 
tinuous period of 19 years this prac- 
tice is part of the wage pattern and 
a failure to pay the bonus last year 
violated the contract. The company 
insisted that the contract was silent 
on this point. But the arbitrator in- 
sisted that this bonus was never re- 
ferred to as a gift and had been 
mentioned in the negotiations as a 
benefit which the union could con- h p-m PANTS DE NEY UPPLIES 
sider as a concession gained under AUTOMOTIME PAINT AND BODY SHOP S 
the new contract. 

“The lesson to be learned from 
this case is to be certain that a bon- 
us should be labeled as a definite 
gift and all mention of it avoided 
when negotiations are carried on.” 


spray EQUIPMENT 


Alexandria, Va., Store Opens 


R. W. Electric and Equipment Co. 
has opened at 1936 Richmond High- 
way in Alexandria, Va. 
on ‘oi This modern and streamlined home was occupied earlier this year by Denney’s 
Automotive Paints & Supplies at Gadsden, Ala. Jim Denney (shown back of the 
counter) was a manufacturers’ representative until 1955 when he and one employe 


Complete Spicer and other joint 
and driveshaft line and service have ~ potag tad ; SS te a ee . aan oe : 
eee silitel tor Oh Mlower: opened for business in a store y 18’. The firm moved in to a larger 
Hick - ‘NC > ea ‘ a at building and has now grown into this new building 50° by 125’. Denney today 

ickory, N.C., President HM. L. “Les has five employes, other than himself and Mrs. Denney, serving paint and body 
shop accounts for a radius of 500 miles around Gadsden. 


Flowers announced. 


* 


“ATP” automatic transmission 
parts have been added to the lines Miss., according to Manager Oscar Frontier Mfg. of Dallas 


of Ryan Supply Co., Hattiesburg, A. Grady, Jr. To Hold Celebration 
| Pree acngr an of its new manufac- 
A turing facilities at 111200 Harry 


ee epsensctional Improvement un Hines Blvd, in Dallas, Texas, will be 





Carburetor Performance, Install celebrated at an open house Dec 
15 by The Frontier Mfg. Co., manu- 


he M A Ss T | > R facturers of steel shelving 
of The company, established in 1947 
at 10600 Harry Hines Blvd., re- 
VYeoprene portedly pioneered the use of color 
in the shelving industry. In 1955 the 
Ritts, amey- we VA LVE organization purchased a tract of 
over 13 acres at its present site 
Positively Stops Flooding ... Smooths Quaker State Names Floridian 
Idling...Increases Gas Mileage! 
4 OUT OF 5 CARS need this tiny precision part that 
makes such a B-I-G difference in performance! Easy to of Oil City, Pa., 
install... pays off handsomely in customer satisfaction Davis, owner of Davis Oil Products. 
and service profits ($3.50 parts sale plus labor). For all with main warehouse in Tampa, as 
popular cars and trucks — including ’60 models. , aie 
; exclusive distributor for Central 
Complete Satisfaction Unconditionally Guaranteed! and Southwest Vieride. Davis’ sales 
associates inclule Jack Cameron in 
See your jobber or @ the Sarasota area, Rod Lesseig in 
the Lakeland area, Ray Hogg in 


write for informa- 
tion and price. Pinellas and Bob Gerlach, Tampa 


Quaker State Oil Refining Corp 
has appointed Hal 
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Robert W. Stutt (shown here) has been 
appointed replacement sales manager of 
World Bestos Corp. of New Castle, Ind.. 
a division of The Firesione Tire & Rub- 
ber Co., succeeding J. W. Greenen. re- 
cently promoted to general manager. 
Former western division sales manager, 
Stutt will be responsible for replace- 
ment sales in this country and Canada. 


Mrs. Al Jones Dies in Tampa 


Mrs. Al Jones, Sr., partner in 
Al Jones & Co., Tampa, Fla., died 
last month after almost a year’s ill- 
ness. Her husband is senior partner 
in the firm. She often attended meet- 
ings of the Florida Automotive 
Wholesalers Association. 


J. McEwen Cherry. who founded The 
McEwen Cherry Co.. manufacturers’ 
representatives, at Nashville, Tenn., 
nearly 35 years ago, has announced 
his candidacy for the secretaryship of 
Automotive Booster Clubs International. 
He was president last year of Automo- 
tive Affiliated Representatives and is 
a past president of the Memphis and 
Nashville Booster clubs. He was char- 
ter member of Booster Club B-6, Atlanta. 
- 


Kentuckian Names Tull 


Ralph W. Tull has been appointed 
by J. Paul Saunders Co. of Bowling 
Green, Ky., as territory representa- 
tive in Kentucky, Tennessee, Mis- 
Alabama and Northwest 


sissippi, 
Paul Saunders an- 


Florida, J. 


nounced. 








lan “PERMATEX 


CHEMICAL 
“ProoucTs 


“PROFESSIONAL : 


, At Last! 


Buick 
Pontiac 


Chevrolet 


Chrysler Products 


AD-A-SEAL 


Ray E. Barnes (shown here) has been 
appointed territory sales manager for 
the Columbus Parts Corp. of Toledo. 
O., in Virginia and North Carolina, Sales 
Manager James Balough announced. A 
native of Norfolk and Kempsville, Va., 
Barnes was formerly a field sales man- 
ager for R. M. Hollingshead Corp. and 
Simoniz Wax Co. His latest position 
was with the U.S. Rubber Co. 


Prest-O-Lite Picks Alabamian 

Parts and Equipment Co., Annis- 
ton, Ala., has been appointed ware- 
house wholesale’ distributor of 
Prest-O-Lite batteries, according to 
Jeff Shea, sales manager for Prest- 
O-Lite Division, The Electric Auto- 
lite Co., Toledo, O 


A GREASE RETAINER FOR 
THESE CARS! 


1956 thru ‘60 
1956 thru ‘60 
1957 thru ‘60 
1936 thru ‘60 








RAJAH HAND CRIMPING TOOL 


NOTE—Simplicity of this 
It cuts and strips the cable. Also 
crimps Rajah Terminals to cable. 


Order from your jobber or direct from us. 
Send for circular and prices. 


The Rajah Company, 35 Verona Ave., Newark 4, N. J. 
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OIL SEAL 


FOR REAR WHEELS 


Here’s Why it’s the best on the mar- 
ket! * Unique side-sealing principle 
* Not affected by loose bearings and 
out-of-line axles * Seals worn or 
grooved axles perfectly. * Seals at 3 a 
separate points 

Write for literature or a 


ORDER FROM YOUR JOBBER! 
BETTER PART SPECIALTIES 4 


2601 Son Fernando Road 
Los Angeles 65, Calif A 


= 
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MANUFACTURERS’ AGENTS 


REPRESENTING OUR ADVERTISERS 


ALABAMA 
Alan Sales Co.—Birmingham 
Acme Air Appliance Co., Inc 
Herman J. Downey—Birmingham 
Jaycee Chemical Corp 
W. P. Piperburg—Birmingham 
Lee Filter Company 


FLORIDA 

K. L. Bridges & Associates—Gainesville 
L & S Bearing Co 

Hirsig-Brantley Co.—Jacksonville 
Detroit Aluminum & Brass Corp 
Imco Mfg. & Sales Co 
Manley Valve Corp 

J. H. Jones—Jacksonville 
Bishman Mfg. Co 
Homestead Valve Mfg. Co 

J. V. Lewis—Jacksonville 
Parker Brothers 

Milton E. Cadden—Miami 
Cole-Hersee Co 

T. H, Shealy—Tampa 
Laher Spring & Tire Corp. 

Max Yaras—Tampa 
Ace Rubber Co 


GEORGIA 


Aaron & Bell—Atlanta 
P & D Mfg. Co 
Warner-Patterson C« 

Phil Boehm—Atlanta 
Lisle Corp 

Clark-Richards Co.—Atlanta 
American Grease Stick Co 

Al F. Clayton—Atianta 
Grand Automotive Products 

Clarence Ethier—Atlanta 
Homestead Valve Mfg. Co 

Gene Fike—Atlanta 
Storm-Vulcan, Inc 

Ray Gandy—Atlanta 
Jack-Pack Mfg. Co 

J. L. Mattie—Atlanta 
Otto-Items, Inc 

Minnich Company—Atlanta 
Cole-Hersee Co 

W. L. Morris—Atlanta 
Spray Products Cory 

N. A. Williams—Atlanta 
Blackhawk Hand Tools 


Edward Zinnell—Atlanta 
Lee Filter Corp 

F. H. Williams Co.—Covington 
Acme Air Appliance Co., Inc 
Monkey Grip Sales Co 

George H. Davison Co.—Marietta 
Armstrong Hydraulics, Inc 
The Crescent Co 


KANSAS 

Arthur Colgrove—Hutchinson 
Parker Bros Inc 

H. E. Russell—Iola 
The Crescent Cc 

Marvin Crouch—Prairie Village 
Armstrong Hydraulics, Inc 
Cole-Hersee 

E. T. Leahy—Prairie Village 
Ie t Talv - 


ymestead alve fg. ¢ 


KENTUCKY 

J. Paul Saunders—Bowling Green 
Bishmaa Mfg. Ce 
Jack Pack Mfg. Co 
Lisle Corp 
Monkey Grip Sales Co 

Lee B. Hughes—Louisville 
Acme Air Appliance Corp 
Grand Automotive Products 
Storm-Vulcan, Inc 
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LOUISIANA 


Arch Evans—Baton Rouge 
Coats Co 

Elwood Watson—Bossier City 
Otto-Items, Inc 
Parker Bros., Inc 

W. W. Dalrymple—Shreveport 
H. Clausen & Co 


MARYLAND 


W. S. Kneavel & Co.—Baltimore 
Cole-Hersee Co 

Sam Shemer—Baltimore 
Swiss Laboratory 

Tom Wilmer—Baltimore 
Storm-Vulcan, Inc 

William K. Hessenauer—Catonsville 
Sole-Hersee Co 


MISSISSIPPI 


Southern Sales Co.—Jackson 
Cole-Hersee Co 


MISSOURI 

R. S. Black—Kansas City 
Lee Filter Corp 
Warner-Patterson Co 

C. N. Beuttner—Kansas City 
Acme Air Appliance Co., Inc 
American Grease Stick Co 
L & S Bearing Co 
Monkey Grip Sales Co 

Herb Calkins, Inc.—Kansas City 
Grand Automotive Products 

R. O. Dickey & Co.—Kansas City 
Jaycee Chemical Co 

Burt Eaton—Kansas City 
Western Tool & Stamping Co 

G. D. Heath Co.—Kansas City 
Spray Products 

Charles H. Koslowsky—Kansas City 
Bishman Mfg. Co 

Mosher-Newton-Williams, Inc.— 

Kansas City 

Fulton Sylphon Div 
Parker Brothers 

H. J. Snyder—Kansas City 
Jack-Pack Mfg. Co 

M. H. Swanman, Inc.—Kansas City 
Lisle Corporation 

J. F. Tapp Co.—Kansas City 
Blackhawk Hand Tools 

Don Ayd—St. Louis 
Bishman Mfg. Co 

Herman H. Buergler—St. Louis 
Manley Valve Corp 

Walter G. Punt—St. Louis 
Otto-Items, Inc 


NORTH CAROLINA 


Sidney Butz—Charlotte 
Fulton Sylphon Div 
John Cain—Charlotte 
Spray Products Corp 
Cc, C. Case—Charlotte 
The Crescent Co 
Bill Chaney—Charlotte 
Bishman Mfg. Co 
Lisle Corp 
Larry Kidd Sales Co.—Charlotte 
Lisle Corp 
festern Tool & Stamping Co 
Ben T. Ward—Charlotte 
Jack-Pack Mfg ws) 
Otto-Items, Inc 
Parker Brothers 


OHIO 


A. W. Hoffman Sales Co.—Cleveland 


Parker Brothers 


O. T. Hillshafer—Newark 
Storm-Vulcan, Inc 


OKLAHOMA 


Llew Keller Co.—Oklahoma City 
Coats Co 
B. A. Kline—Oklahoma City 
Bishman Mfg. Co 
Henry Lees & Associates—Oklahoma City 
Grand Automotive Prod 
L. & S Bearing Co 
Jim Permenter—Tulsa 
Spray Products 


PENNSYLVANIA 


Ted Dinger-—Pittsburgh 
Laher Spring & Tire Cor; 


TENNESSEE 


J. B. Skinner—Memphis 
Homestead Valve Mfg. Co 

Wayne Wilkins—Memphis 
Jack-Pack Mfg. Co 

General Sales Assoc.—Nashville 
Fulton Sylphon Div 


TEXAS 
Battle & Davis Sales Co.—Dallas 
Fitzgerald Mfg. Co 
F. J. Brogan—Dallas 
Monkey Grip Sales Company 
B. B. Burk—Dallas 
P & D Mfg. Company 
S. J. Cole—Dallas 
Southern Friction Materia 
J. S. Connell Co.—Dallas 
Detroit Aluminum & Brass ( 
Jack-Pack Mfg. Co 
Manley Valve Corp 
H. M. Cree Co.—Dallas 
Fulton Sylphon Div 
Crockett-Jordan-Duncan Co.—Dallas 
Cole-Hersee Co 
Spray Prod. Corp 
John D. Harvey Co.—Dallas 
Western Tool & Stamping Cx 
Hirsig-Frazier Co.—Dallas 
American Grease Stick Co 
Gunk Laboratories, Inc 
W. F. Janowski—Dallas 
Storm-Vulcan, Inc 
Ralph Jeffress—Dallas 
Swiss Laboratories, Inc 
Dean Johnson—Dallas 
Lisle Corporation 
Lynn & Hemphill—Dallas 
Clover Mfg. Co. 
Jaycee Chemical Co 
Warner-Patterson Co 
McClintock Sales Corp.—Dallas 
Acme Air Appliance Co., Inx 
Philip T. Miner—Dallas 
Homestead Valve Mfg. Cx 
J. J. O'Connell, Jr.—Dallas 
Otto-Items, Inc 
Vogel-Swygard Associates—Dallas 
Bishman Mfg. Co 
Bradley Wayne—Dallas 
Lee Filter Corp 
0. C. Zell—Dallas 
Storm-Vulcan, Inc 
Automotive Sales Co.—Ft. Worth 
Laher Spring & Tire Cor; 
Rudy Copeland—Ft. Worth 
Ace Rubber Co 
Cash Dean Co.—Ft. Worth 
Armstrong Hydraulics 
The Crescent Co 
Keller-Hyden, Inc.—Ft. Worth 
Lisle Corp 
J. E. Seifert—Houston 
Homestead Valve Mfg 


VIRGINIA 
T. S. Armistead—Richmond 
Homestead Valve Mfg. ¢ 
WEST VIRGINIA 


George M. Scott—Chdrleston 
Bishman* Mfg. Co 
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NEW .. . Eye Level, Air Power 
TIRE SPREADER for Faster, Fitzgerald 


Easier Inspection & Repair Gaskets 


Tires may be spread for inspection or completely in 

verted for buffing or skiving at convenient working have the 

height. Tires turn easily on roller for quick inspection | 

without removing. Foot controls leave hands free | answer! 
Only 100-125 Ibs. of air spreads and inverts 
passenger and light truck tires; 150-175 Ibs 
spreads tires up to 12:00-10 ply, inverts up to 
8 ply. Arms adjust to tire size 


Sold through leading automotive 
equipment distributors, 


Bishan MFG. co. Route 2, Osseo, Minn. 





Loosens Rusted Bolts oraes 


AND 


nuts, screws, “frozen” parts! j AsBEsTos 


G ~} 8 D8 & 
Mfel oii. * oo 
WRENCH Pveletcie => 48 u:! 
SUPER-PENETRANT “ 


° ° SEALABILITY 
“The mechanic’s friend 


. . « works in seconds” 


YOUR JOBBER HAS IT! Sear oem 
RADIATOR SPECIALTY CO. 


CHARLOTTE, N. C. 











e Incomparable in downtown 


SOUTHERN AUTOMOTIVE JOURNAL at ee 


r 1 Only motor hotel in down- 
FOWN}) town Louisville. 164 ultra- 

ii modern, luxurious rooms all 
THERRAC HK with TV and telephones. 
Heated Swimming Pool and 

MOTI | 4 Health Club — Massages 

and Steam Room. Beautiful 


Ey iv * Towne Room _ Restaurant, 
Pau Ut= Cocktail Lounge. 


— America Express Diners ub, and 
Milly vari vanche Cred 


OTHER MOTOR 
HOTELS 
OPERATED BY 


<ecutive- Yr motor HOTELS CORPORATION 


INDIANAPOLIS, IND, CINCINNATI, O. DAYTON, 0 DALLAS 
Gateway Motel Mayfair Motel Gateway Motel Executive In 


SOUTHERN AUTOMOTIVE JOURNAL es fows Hotel a ate Motel “ease 9 = - L,~ " 
806 Peachtree St., N.E. Executl P Inn ace Mot 


LOUISVILLE, KY. Boat pns — ALBUQUERQUE 
4 Standiford Motel CALUMET ITY, ILL NORFOLK, VA Executive 
Atlanta 8, Georgia Towne Terrace Town & Country Motel 


t Cards honored. 


TEX 


Admiralty Motor Hote! *(Opens 





@ for information — Write: Towne Terrace Motor 


otel, 
735 S. Second Street, Louisville, Kentucky. 
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AC Spark Plug Div 

Ace Rubber Co 

Ace Rubber Products, Inc 

Acme Air Appliance Corp 

Airtex Products, Inc 

Albertson Co 

Alemite Division 

Allen Electric & Equipment 

Allied Automotive Parts Co 

Alondra, Inc 

Aluminum Ind., Inc 

Amalie Div., L. Sonneborn 
Sons, Inc awe 

American Grease Stick Co 


American Hammered Division 


American Motors Corp 
Ammeo Tools, Inc 

Anthes Force Oiler Co 
Armstrong Hydraulics, Inc 
Arrow Armatures Co 
Arvin Industries, Inc 
Asphalt Instituté 
Associates Investment Co. 
Atlantic Steel Co 


B 


Better Part Specialties 
BCA Ball Bearings 

Bear Mfg. Company 

Binks Mfg. Company 
Bishman Mfg. Co 
Blackhawk Hand Tools 
Blackstone Mfg. Co 

Bower Roller Bearings 
Breeze Corporation, Inc 
Briggs Shock Absorb D.v 


Cc 


Casite Division 

Champ-lItems, Inc 

Champion-Pneumatic 
Machinery Co 

‘hampion Spark Plug Co 
hevrolet Motor Div 
‘hicago Pneumatic Tool Co 
‘hicago Rawhide Mfg. Co 
‘hristie Electric Corp 
‘itroen Cars Corp. 

Slausen & Co., Inc 


C 

( 

Clevite Service, Inc 
C 


‘lover Mfg. Co 

Coats Company 
Cole-Hersee Company 
Commercial Credit Co 
Continental Piston Ring Co 
Crescent Co., Inc 


D 


D L Products, Inc 
DeKoven Mfg. Co 
Delco-Remy Division 
Detroit Aluminum & 
Brass Corp. .. 
Dill Mfg. Co 
Ditzler Color Division 
Doan Manufacturing Co 
Do-Ray Lamp Co 
Dow Chemical Co 
Dryden-East Hotel 
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Dualmatic Products Co 
Du-Pont de Nemours & Co 
Inc., E. I. Anti-Freeze Div 


E 


Eaton Mfg. Co 
Echlin Mfg. Co 
Edgewater Automotive 
Egan Mfg. Co., H. B 
Eis Automotive Cor; 
Electric Autolite Co 
Batteries 
Institutional 
Parts & Service 
Prest-O-Lite Batteries 
Spark Plugs 
Wire and Cable 
Everhot Prod. Co 
Exide Automotive Division 
The Electric Storage 
Battery Co 


F 


F & B Mfg. Co 
Federal-Mogul Service 
BCA Ball Bearings 

Bower Roller Bearing 

Federal Mogul Engine 

Bearings 

National Seal 
Felt Products Mfg. Co 
Fitzgerald Mfg. Co 
Ford Motor Co 

Motorcraft Division 
Fox Products Co 
Fram Corporation 
Fulton Sylphon Div 


G 


G.M.C. Public Relation 
Gabriel Company 
Gates Rubber Co 
General Electric 
Lamp Division 
Go-Jer Co 
Gould-National Batteries 
Grand Automotive 
Products, Inc 


Gray Co., Inc., The 
Griffin Lamp Co 
Grizzly Mfg. Div 
Grote Mfg. Co 
Guaranteed Parts 

Co., Inc 
Gunk Laboratories, In« 


H 


Hastings Mfg. Co 
(Filter Division) 
(Piston Rings) 

Herbrand Tools 

Hirsig-Brantley Co 

Holley Carburetor Co 

Holmes Co., Ernest 

Homestead Valve Mfg. Co 

Houser Engineering Co 

Huot Mfg. Co. 

Hygrade Prod. Div 


Ideal Corporation 
Imco Mfg. & Sales Co 


International Metal Polish Co 


Inside Back Cover 


J 


Jack-Pack Mfg. Co 
Jaycee Chemical Corp 
Johns-Manville Cory 


K 


Kem Manufacturing Co., Inc 
Ken Tool Mfg. Co 
Kester Solder Co 


Kimco Auto Prods 


L 


L & S Bearing Company 
Laher Spring & Tire Cory; 
Lee Filter Corp 

Lisle Corp 

Lucas Electrical Service 


M 


Macs Super Gloss Co 
Manley Valve Cory; 
Marson Corp 
McQuay-Norris Mfg. ¢ 
Milesmaster, Inc 
Minnesota Mining & Mfg. ¢ 
Monkey Grip Sales Co 
Monroe Auto Equipment ( 
Moog Industries, Inc 86 
Mopar Parts and Accessorie 
Div., Chrysler Motors Cor; 
Murray Company 
Muskegon Piston Ring Co 
Mustang Engines 


N 


National Brake Block C 
National Seal Division 
New Britain Hand Too 
Niehoff & Co., C. E 


oO 


Oldsmobile Divi 
Otto-Items, Inc 


P 


P & D Mfg. Co 85 
Pacific Auto Show ea 92 
Parker Brothers cae 110 
Perfect Circle 
Corporation 
Permatex Co., Inc eee 111 
Pick Mfg. Co . 
Pit-Bar Mfg. Co — 
Planet Metal Products Corp 
Plasti-Kote, Inc 
Practical Mfg. Co 
Precision Automotive 
Components Co. 
Prest-O-Lite Batteries 
Proto Tool Co. 
Pullman Vacuum 
Cleaner Corp. vrre 
Purolator Products, Inc 


. Second Cover 


R 


Radiator Specialty Co 
Rajah Company 


Ramsey Cor 
Raybestos Divisic 
Robertshaw-Fult 
Controls Co 
Rogers Co Jo 
iid Inc 


Rubber 


S 


Schofield Mfg. ¢ 
Sealed Power Cor} 
Shure Manufacturing 
Shurhit Product 
Snap-On Tools Cory 
Sonneborn, I Sor 
Amalie Div 
Southern Fri 
Materials 
Southwest States 
Spray Products 
Stabl-Flo 
Standard Motor 
Standard Unit 
Stant Mfg. Co 
Storm-Vulcan 
Stringfellow & 
Studebaker-Pack: 


Sturtevant 


ho nR 
Wooldridge 
Thor Power To Co 
Toledo Steel Product 


ision of Thomry 


Div 
Wooldridge I 
Torque Wrenche 
Tung-Sol Electric 
Tungsten Contact Mfg 
Co., I 


Wagner Electric Cor 

Walker Marketing Cory; 

Warner-Patterson ( 

Weaver Mfg. Co 

Western Tool & Stamping 

Westinghouse Elec. Cor; 
Lamp Div 

Wix Corp 

World Bestos Cor; 


Y 


Yankee Metal Products 
Yocam Batteries, Inc 
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YOU CAN 
PROVE IT 
VISUALLY... 


; \ 
_AASTINGS 
KEEPS OIL CLEAN! 


Next time you find dark-colored oil on a customer’s dipstick, tell 
him this means dirt. Dirt is abrasive. Abrasives cause engine wear. 

Install a Hastings Oil Filter Cartridge. Then, on the next dip- 
stick check, you can show proof—visual proof—that Hastings keeps 
oil clean from filter change to filter change, when replaced as 
normally recommended. ”* 

The reason is DENSI TE—a completely different filtering mate- 
rial—and only Hastings has it (U. S. Pat. No. 2797811). Densite is 
composed of selected unkiered cotton fibres, packed to a uniform 
density. It catches and holds dirt far beyond the capacity of other 
filtering media. 

Help protect your customers’ engines from needless wear. 
Recommend Hastings Filters with every oil change. You'll 
have better satisfied customers, more repeat business—more 
profits, too! 


HASTINGS MANUFACTURING COMPANY «+ HASTINGS, MICHIGAN 


Hastings offers a complete line of 
oil, air and fuel filter cartridges OL FILTER CARTRIDGE 


_NEEPS OL CLEAN 
poe = Puree mamas 


NO. 101 


tt 
tO FOF COP acemens Seevicy 


Hastings Fire-Power Spark Plugs... engi- 


* Proved by tests conducted under super- 
vision of Pittsburgh Testing Laboratories, 
; in accordance with U. S. Bureau of Stand- 
prices, with better profit for you. Write ards procedures. 

U. S. Pat. Nos. 2797811, 2584771. 


neered for replacement service .. . give 


premium performance, at competitive 


for your free catalog. 








AWA 


My 
My 
\ 
\ 


2\3 REASONS WHY 


RAMCO 


MEANS 





join the legion of modern mechanics... the men who know, 


put RAIMICO MODERN POWER SUCCESS 


in all your ring jobs! 


@*OouUR 
CUSTOMERS BUY 
RESULTS °® 


| 


i 
ROT 
Mercy 


3 rings in 2 grooves give 
quickest seating possible. 
Chrome on top ring makes 
F it shockproof, wear resis- 
‘ tant, yet it seats the same 
day. Second groove feo- 
tures instant seating of 
phosphate coated cast- 
iron, chrome rail for 
oil and blow-by 
control. 


Ramsey Corporation, 3693 Forest Park Blvd., St. Louis 8, Misscuri. 
A subsidiary of Thompson Ramo Wooldridge Inc. 








